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Announcing TRIGGER-FINGER Control 
for 10, 15, and 20-lb. fire-fighters 





AT THE PULL OF A SINGLE FINGER... THE FULL FIRE-FIGHTING FORCE... 
the new valve on these larger sizes of Kidde portable of the carbon dioxide discharge goes into action at 
extinguishers opens with the same ease that has long once —no half-way measures with this new valve. When 
been a popular feature of the 2- and 4-pound sizes. trigger is released, shut-off is complete and instantaneous 


And here are the PLUS features of this 
Revolutionary Development 


1. Lock-open control is simple and sure. 6. Intermittent or continuous control is 


A slight forward movement of the trigger provided for. 





fincer latches trigger open—no danger ’ ‘ ‘ . . 
a er agg ies I = 7. ime locking pin cannot jam. Tt seats in 
of fouling. ‘ ; ae 
a blind holes — there are no projecting ends 


2. No replacement parts are needed for to get bent over. 


recharging. 8. Streamlined design improves appearance. 


3. Ilydrostatic testing can be carried out 9. Seal wire is fully visible for quick 


without devalving. No devalving for re- inspection, 

pairs either. 10. Valve design is simple, fool-proof. The 

? : ; . natural way’s the right way to operate it— 

4. Recoil outlet is of improved design. . — tas gee . 
: even a novice can’t make a mistake! 

5. Balanced handle design and low center 10-, 15- and 20-pound extinguishers equip- 

of gravity make it easier to carry these ped with this new valve will be ready for 


bigger sizes of extinguishers. delivery October 1. Place your order now. 





The word “Kidde” and the Kidde seal cre trade-marks of Walter Kidde & Company, Inc. 





Walter Kidde & Company, Inc. 140 Cedar Street New York 6, N. & on. 
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| LANDING SHIPS — TANKS — MEN TRAINED TO HANDLE THEM! 


American efficiency and engineering skill and ingenuity have. 
accomplished the impossible. 
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our fighting men to the last shot. 


a 


Firemen's Insurance Company of Newark, N. J. Milwaukee Mechanics’ Insurance Company 
Orgonized 1855 Orgonized 1852 


The Girard Fire & Marine Insurance Company Royal Plate Glass & General Ins. Co. of Canada 
Organized 1853 Organized 1906 


FIRE: MARINE -CASUALTY: SURETY 


National-Ben Franklin Fire Insurance Company The Metropolitan Casualty Insurance Co. of N.Y. 
Orgonized 1866 Organized 1874 


The Concordia Fire Insurance Co. of Milwaukee Commercial Casualty Insurance Company 
Organized 1870 Orgonized 1909 


| 
| 
| 
' 
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InSURANC € Pittsburgh Underwriters - Keystone Underwriters 
HOME OFFICE . 10 PARK PLACE - NEWARK |, NEW JERSEY 


| Western Department Foreign Department Canadian Departments Southwestern Dept. Pacific Department 
> 120 So. LaSalle St. 111 John St. 465 Bay St., Toronto, Ontario 912 Commerce St. 220 Bush St. 
Chicago 3, Illinois New York 7, New York 404 West Hastings St., Vancouver, B. C, Dallas 2, Texas San Francisco 6, Calif. 


BUY MORE BONDS--AND KEEP THEM 


Official U. S. Navy Photograph 
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No wonder it’s getting jittery 


This engine-generator has begun to feel the effects of 
running overtime since long before Pearl Harbor — 
with little time out for servicing. Many kinds of power 
equipment all over the country can get in the same con- 
dition. To avoid it, they should have the benefits of 
planned inspections, such as those made by Hartford 
Steam Boiler. 


Here is a very real opportunity for insurance agents. 
Many of them are helping war production and adding 
substantially to their income by writing Hartford Steam 
Boiler policies. They have found that the Special Agent 
of Hartford Steam Boiler in their territory can and does 
give practical technical assistance to agents in getting 
risks on their books and keeping them there. 

Hartford Steam Boiler has the largest field staff of 
specialists in the nation (both Special Agents and In- 
spectors) whose time is devoted solely to power-plant 
protection. This staff draws upon the experience gained 
by the Company in seventy-nine years of concentration 
on this one specialized line. From this comes the extra 
values of Hartford Steam Boiler Insurance. 

Wouldn’t you like to step up your Agency income by 
writing more Boiler and Machinery busi- 
ness? The Hartford Steam Boiler Special 
Agent will gladly help you draw up a 
planned program. Never was the time 
more opportune. 


The Hartford S 


and Insurance Company - Hartford, Conn. 





Steam Boiler Inspection 


For Power-plant Insurance, It Pays to Choose the Leader 








STOCK QUOTATIONS 


Closing Bid Prices 


Furnished through the courtesy of The First Boston Corporatiou 











1945 Range July 
High Low 31, 1945 
‘Aetna Casualty & Surety Company (new). S4 71% SU 
Aetna Insurance Company ...............- 561 1914 a3 
Aetna Life Insurance Company ........... 51% 40) 4754 
Agricultural Insurance Company ......... $21 72% T5k9 
American Alliance Ins. Company ......... 2314 2044 2044 
American Automobile Ins. Co. (from 4/1). Oy 22 20% 
American Casualty Company ............. 13 11% 12 
American Equitable Assurance Company.. 20 15% 17% 
American Home Fire Assurance Company. 11 101% 1] 
American Insurance Company (Newark)... 191g 14% 17% 
American Re-Insurance Company ......... 6155 O34 6018 
American Reserve Insurance Company ... 235% s 17% 
American Surety Company ............-.+.- 67 M4 66g 
Automobile Insurance Company .......... 40) ‘4 3u 
Baltimore American Insurance Company .. 7% 65% 4 
Bankers & Shippers Insurance Company .. $214 75 T6% 
Boston Insurance Company ............... 675 610 665 
Camden Fire Insurance Association ....... 22% 19° 21% 
Carolina Insurance Company ............. 3414 31 34 
City of New York Insurance Company .... 22% 1sig 2014 
Connecticut General Life Ins. Co. ......... 6S 5614 63 
Continental Casualty Company ............ 501% 4514 HOM 
Continental Insurance Company .......... 5S 46 HO 
Kagle Fire Insurance Company ........ a 2% 1% 154 
Employers’ Group Associates ........ és 3544 3 3% 
Employers Reinsurance Corporation ...... 2% 9 2 
Excess Insurance Company of America ... 9% 6% tA 
Federal Insurance Company .............. 51% 47 1% 
Fidelity & Deposit Company of Md. ...... 164% 152% Hy 
Fidelity-Phenix Fire Insurance Co. ....... 60 405% 55 
Fire Association of Philadelphia .......... 73% 55 Hg 
Fireman’s Fund Insurance Company ...... 102 86% 95 
Firemen’s Insurance Co. (Newark) ........ 144 115% 12% 
Franklin Fire Insurance Company ...... . 2% 22 22% 
General Reinsurance Corporation ....... ; 55% 5244 D4 
Gibraltar Fire & Marine Ins. Co. ......... 21%, 17% 20 
Glens Falls Insurance Company .......... 49) $314 463 
Globe & Republic Insurance Company .... 10% 73% 8% 
Globe & Rutgers Fire Insurance Co. ...... 29 21% Jus 
Great American Insurance Company ...... 333% 284% 31% 
Hanover Fire Insurance Company ........ 29%, 251% 27% 
Hartford Fire Insurance Company ........ 1i4 1014 W544 
Hartford Steam Boiler Inspec. & Ins. Co... 49 38 4444 
Home Insurance Company ................ 29% 264% 27% 
Homestead Fire Insurance Company ...... 16 1414 1414 
Insurance Company of North America .... 10144 96 
Jersey Insurance Company of New York.. 38 1g 
Lincoln National Life Insurance Co. ...... 53 o3 
Maryland Casualty Company .............. | 4 10% 
Mass. Bonding & Insurance Company ..... 83 S3 
Merchants Fire Assurance Corp. .......... DI% 517 
Merchants & Mfrs. Fire Insurance Co. .... TH 5 
Monarch Fire Insurance Company ........ a%, 454 
Monumental Life Ins. Co. (from 5/1) ...... 35% 34 
National Casualty Company .............. 31% 314 
National Fire Insurance Company ........ 62 ry OS 
National Liberty Insurance Company ..... 7% 6% 6% 
National Union Fire Insurance Company.. 184 167 176 
New Amsterdam Casualty Company ...... 2914 25% 2914 
New Brunswick Fire Insurance Company. 324 274% 29% 
New Hampshire Fire Insurance Company. 47% 4414 16% 
New York Fire Insurance Company ...... 154 11% 13% 
Northern Insurance Company ............. 91% 78 Ss 
North River Insurance Company .......... 2414 21% 23% 
Northeastern Insurance Co, of Hartford .. 63, 4% a 
Northwestern National Insurance Co. ..... 139 130 137 
Ohio Casualty Insurance Company (The).. 30 26 30 
Pacific Fire Insurance Company .......... 102% 971% 9914 
Pacific Indemnity Company ............... 584 1814 5814 
Paul Revere Fire Insurance Company .... 25 21% 23% 
Phoenix Insurance Company .............. 92 S314 8614 
Preferred Accident Insurance Company ... 13% 12 12% 
Providence Washington Insurance Co. .... 36% 32 36 
Reinsurance Corporation of New York .... 556 4% 54 
Republic Insurance Company—Dallas ..... 30 7% IST, 
Rhode Island Insurance Company ........ 7% 6% 67% 
St. Paul Fire & Marine Insurance Co. ..... 801% 70% 71% 
Seaboard Surety Company ................ 50% 44% 4914 
Security Insurance Co. (New Haven) ..... 3514 32% 3 
Springfield Fire & Marine Ins. Co. ........ 124% 115 118 
Standard Accident Insurance Company ... 38% 3444 3514 
Travelers Insurance Company ............. 600 537 567 
U. S. Fidelity & Guaranty Company ...... 48 re 4 41% 
U. S. Fire Insurance Company ............ 52% 4814 50 
Ti. B. GHRPERES COMMER 6occ ce cvciccc cess 79% 71 76% 
Westchester Fire Insurance Company .... 3514 30% 344 





Best's 
Insurance News 


sane oh Bee BOX 1259, ALBANY, N. Y. 
ECUTIVE AND GENERAL OFFICES 
BEST BUILDING. 75 YFULTON STREET, NEW YORK, 7, N. Y- 


Entered as Second Class — at Post Office at Albany, N. Y. 
Under Act of March 3, 1879. Subscription Rates: $3.00 Pe 
Year in the United States. P»bfication Date: 10th of the Month. 
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HERE’S 


“INSURANCE” 





against the hi gh cost 


of Paper Work 


There is a reason why over thirty 
Fire and Casualty Companies use the 
Vari-Typer* Composing Machine -- 
and it can be summed up in one word, 
SAVINGS. Before purchasing Vari- 
Typer these companies investigated 
Vari-Typer’s possibilities for cut- 
ting their paper work costs, and 
found that the machine would reduce 
expenses. As a result, they now 
enjoy Vari-Typer low cost composi- 
tion and they have made considerable 
savings. 








"REGISTERED U. S. PAT. OFF. 
AND FOREIGN COUNTRIES 





Why not look into Vari-Typer for 
your company. Chances are that much of 
the paper work -- forms, reports, rate 
books, sales bulletins, -- that you now 
use can be camposed more econanically, 
more quickly, on Vari-Typer. Its 
hundreds of different styles and sizes 
of changeable types enable your office 
typist to turn out work which looks 
like printing, yet costs far less. 
Savings run from 49% to 62% -- Vari- 
Typer usually saves its cost in less 
thanayear -- sometimes onasingle job. 


Send for your copy of a beautiful, interesting, 16-page, 
3-color booklet -- “Vari-Typer - a new tool for 
business.” Please ask for booklet B-8. 





Company 





Address 





ihe 
. 






Send booklet -- “Vari-Typer 
a new tool for business” 











City and State 











Cleveland’s 
most friendly hotel 
is its most 


convenient one, too: 


Ahett/ Cherelond 


CLEVELAND, OHIO 


Directly Connected 
with 
Union Passenger Terminal 





BEST’S STOCK INDEX 


20 CASUALTY STOCKS , 


50 FIRE STOCKS 


* Based on Standard & Poor’s daily stock price indexes of 50 industrial, 
20 railroad and 20 public utility stocks combined. 


Casualty Fire 

1943 1944 1945 1943 1944 1945 
a Oe 326.7 356.8 377.8 185.7. 189.4 203.2 
ee 327.5 352.4 389.5 189.0 189.5 211.7 
a 330.6 348.6 375.8 193.8 190.8 205.6 
Apr. 30...... 331.2 344.7 386.4 193.5 188.4 211.0 
May 31...... 338.1 349.3 395.3 197.2 191.0 215.3 
| oe eee 347.5 347.9 402.9 201.1 192.1 213.1 
July 31 355.8 350.6 400.5 199.9 193.0 206.9 
ee ee 356.1 351.1 201.8 197.6 
Bent. 90......0 363.0 350.4 203.8 192.9 
er 359.2 354.1 202.0 197.7 
i . eee 348.1 361.9 191.6 196.2 
Sed. 3...... 349.6 363.4 192.9 195.0 


NSURANCE share prices followed the trend of the 

general market into lower ground in July. Our index 
of twenty casualty stocks registered only a fractional 
decline to 400.5, but the index of fifty fire stocks was 
off nearly 3% to 206.9, the lowest point since the end 
of March. 


Fire Stocks 


Only six of the fire stocks registered advances dur- 
ing the month, led by shares of the Fidelity-Phenix 
which advanced to 5514, up over 6%. On the downside, 
Northeastern, which led the advance in June by a gain 
of 14%, was off 16% in July, followed by National 
Liberty, American Equitable, Globe & Republic, Balti- 
more American and Firemen’s, all off between 9% and 
11% for the month. 


Casualty Stocks 


The trend in the casualty field was mixed with shares 
of Hartford Steam Boiler, showing a loss of four points 
in July, which just equalized the rise registered in 
June, and the Preferred Accident off about one point, 
which offset its June rise. New Amsterdam led on the 
upside with a rise of nearly two points followed by 
National Casualty, United States Fidelity & Guaranty 
and Continental Casualty. 


BEST'S FIRE AND CASUALTY NEWS 
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The Heart Of Insurance 
In The Middle West 


Insurance activity throughout Chicagoland 
centers in the Insurance Exchange Buildings, 
North and South. A large majority of the 
tenants are agencies and branch offices and 
individuals representing prominent insur- 
ance companies in many lines—fire, marine, 
casualty and life, with all the minor classi- 
fications included under these headings. 
Whether it’s a fire policy, surety bond, a 
jewelry floater, or an accident and health 
policy—whatever form of coverage is de- 
sired—if anyone writes it, then it can be 


bought in one or more places in Chicago’s 
largest office building —and the world’s 
Greatest Insurance Center. 

Because this exceptional concentration 
of insurance people in a single location is 
well known, it follows that this great office 
structure — Chicago’s largest — affords an 
ideal business home for other firms and in- 
dividuals in insurance and affiliated lines 
who are seeking a Chicago location. Com- 
plete details regarding space suited to your 
requirements will be furnished on request. 


INSURANCE EXCHANGE BUILDINGS 


NORTH AND SOUTH 
Chicago’s Largest Office Building 


L. J. SHERIDAN & CO. 


Management Agent 
175 WEST JACKSON BOULEVARD, CHJ.CAGO 4 
Telephone Wabash 0756 














FOR AUGUST, 1945 




















AS SIMPLE AS THAT! 



























4 WAS APPOINTED 
ADMINISTRATOR IN 
ANOTHER CASE TODAY 
AND WOULD LIKE TO 
GIVE YOU THE BOND 
DO WE HAVE TO GO 
THROUGH ALL THAT 
APPLICATION STUFF? 






















NO-1 USE WESTERN 
SURETY COMPANYS 
ORDER BLANKS -IF YOU 

GIVE ME YOUR ATTORNEYS 
NAME-1 CANGET AU THE 
INFORMATION | NEED 
FROM HIM 


— 


WHY DON’T YOU USE 


WESTERN SURETY ORDER BLANKS? 


WESTERN SURETY 
COMPANY 


Western Surety Bldg. 


Sioux Falls, $. Dakota Chicago 4, 


Agents are invited to write for samples of the order blanks 
developed as part of our program of success through helping 


agents to succeed. 


ONE OF AMERICA’S 
OLDEST BONDING COMPANIES 


TUI0A 





175 W. Jackson Blvd. 
Illinois 





COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments 
throughout the United States and Canada in recent months 
appears hereafter. This summary includes notices of examina- 
tions conducted, and also new, licensed and retired companies. 


ARIZONA 
Licensed 
Continental Fire & Casualty Ins. Co. .......... Dallas, 
CALIFORNIA 
Licensed 
Planet Insurance Company..........000s0sss00. 
DELAWARE 
Licensed 
Interboro Mutual Indemnity Ins. Co. 
ILLINOIS 
Licensed 
Manufacturers & Merchants Ind. Co. 
INDIANA 


Texas 


Detroit, Mich. 


ka New York, N. Y. 


Lae Cincinnati, Ohio 


Licensed 
American Mutual Fire Insurance Co. ....... Milwaukee, Wis. 
Anchor Casualty Compaity ...... 2.5.66. St. Paul, Minn. 
Citizens Casualty Company ................ New York, N. Y. 
Electric Mutual Liability Ins. Co. ................ Lynn, Mass. 
KANSAS 
Licensed 
National Aviation Underwriters .............. St. Louis, Mo. 
Town Mutual Dwelling Ins. Co. ........... Des Moines, Iowa 
MINNESOTA 
Licensed 
Fidelity Mutual Insurance Company ........ Indianapolis, Ind. 
Withdrew 
Eagle Star Insurance Company, Ltd. ........ London, England 
WANSe SUNCET CODD ic sacs sasiccsesewscans Toledo, Ohio 
MISSISSIPPI 
Licensed 
American Automobile Insurance Co. ........... St. Louis, Mo. 
American Casualty COMQGRY .........0.ic0se008 Reading, Pa. 
Central Surety Fire Corporation ........... Kansas City, Mo. 
Hanover Fire Insurance Company ......... New York, N. Y. 


Metropolitan Casualty Ins. Co. of N. Y. ....New York, N. Y. 
Pacific Employers Insurance Co. .......... Los Angeles, Cal. 


Protective Indemnity Company ............ New York, N. Y. 
Withdrew 
Eagle Star Insurance Company, Ltd. ........ London, England 


Guaranty Underwriters Department of Fidelity & 
Carmen INE COED. ocicccsisinnsniecasonscong Baltimore, Md. 
Ohio Hardware Mutual Insurance Co. ....... Coshocton, Ohio 


Old Colony Underwriters of Old Colony Ins. Co., 
Boston, Mass 


Resolute Fire Insurance Company Providence, R. I 


MISSOURI 
Litensed 
American Republic Insurance Co. .......... Des Moines, Iowa 
MONTANA 
Licensed 
National Insurance Company 
NEBRASKA 
New Company 
Farmers Hospital Association ...........ceese0 Lincoln, Neb. 
Licensed 
American Mutual Reinsurance Co. .............. Chicago, Il. 
United Pacific Insurance Company Tacoma, Wash 


Denver, Colo 


Examined 
Capital Fire Insurance Company ............... Lincoln, Neb. 
Nebraska Hardware Mutual Ins. Co. .......... Lincoln, Neb 
Union Fire Insurance Company ................ Lincoln, Neb. 
NEVADA 
Licensed 
Automobile Mutual Ins. Co. of America..... Providence, R. I 


Factory Mutual Liability Ins. Co. .......... Providence, S I. 
United National Indemnity Co. ............ New York, N. Y. 
NEW YORK 
Incorporated 
Assurance Company of America ........... New York, N. Y 


BEST'S FIRE AND CASUALTY NEWS 
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Licensed 


American Aviation & General Ins. Co. .......... Reading, Pa. 
Planet Insurance Company ................... Detroit, Mich. 
Accredited Reinsurer 
Austin Mutual Insurance Company ........ Minneapolis, Minn. 


Examined 
Amalgamated Mutual Auto. Casualty Co. ...New York, N. Y. 
Empire Mutual Casualty Company ......... New York, N. Y. 


General Transportation Cas. & Surety Co....New York, N. Y. 
Greater New York Taxpayers Mutual Ins. Assn., 
New York, N. Y. 
Hamilton Fire Insurance Company ......... New York, N. Y. 
Metropolitan Fire Reassurance Company....New York, N. Y. 
Prudential Ins. Co. of Great Britain .......New York, N. Y. 
OHIO 
Examined 
Kemba Mutual Insurance Association ........ Cincinnati, Ohio 
Sick and Accident Association ................. Toledo, Ohio 
PENNSYLVANIA 
New Company 
American Mutual Benefit Ins. Co. .......... Philadelphia, Pa. 
Licensed 
Universal Indemnity Insurance Co. ......... Flemington, N. J. 


Examined 

Bedford County Grange Mutual Fire Ins. Co.....Bedford, Pa. 
Canonsburg Mutual Fire Ins. Co. ............ Canonsburg, Pa. 
Chanceford Mutual Fire Ins. Co. .............. Red Lion, Pa. 
Everett Cash Mutual Fire Ins. Co. .............. Everett, Pa. 
Farmers Mutual Fire Ins. Co. of Hannahstown..Marwood, Pa. 
Farmers Mutual Fire Ins. Co. of Monroe County, 

Stroudsburg, Pa. 


Fulton County Mutual Fire Ins. Co. ........... Needmore, Pa. 
German Mutual Insurance Co. ................ Zelienople, Pa. 
Lykens Valley Mutual Fire Ins. Co. ....... Elizabethville, Pa. 
Manufacturers Casualty Ins. Co. ............ Philadelphia, Pa. 
maeutacturers Fare Ins. Co. ...........0000% Philadelphia, Pa. 
Mummasburg Mutual Fire Protection Soc. ....Gettysburg, Pa. 
Oakdale Mutual Fire Ins. Co. ................ McDonald, Pa. 
Old Elizabeth Mutual Fire Ins. Co. ............ Elizabeth, Pa. 
Path Valley Mutual Fire Ins. Co. .............. Dry Run, Pa. 
Sugar Valley Mutual Fire Ins. Co. ............. Loganton, Pa. 


Susquehanna Valley Mutual Fire Ins. Co... Mountoursville, Pa. 

Towamensing Farmers Mutual Fire Ins. Co...Aquashicola, Pa. 

Wayne County Farmer’s Mutual Fire Ins. Co... Honesdale, Pa. 

West Salem Mutual Fire Ins. Co. ............. Greenville, Pa. 
RHODE ISLAND 


Licensed 


Atlantic Mutual Indemnity Co. ............ New York, N. Y. 
Excelsior Ins. Co. of New York .............Syracuse, N. Y. 
Lumbermen’s Insurance Co. ................ Philadelphia, Pa. 


SOUTH CAROLINA 
Licensed 
Dubuque Fire & Marine Ins. Co. .............. Dubuque, Iowa 
SOUTH DAKOTA 


Licensed 


Concordia Fire Insurance Co. ............... Milwaukee, Wis. 
General Casualty Co. of Wisconsin ............ Madison, Wis. 
Louisville Fire & Marine Ins. Co. ............ Louisville, Ky. 
Metropolitan Casualty Ins. Co. ............ New York, N. Y. 
VERMONT 

Examined 
American Fidelity Company ................. Montpelier, Vt. 
Burlington Fire Insurance Co. ................ Burlington, Vt. 
Granite Mfrs. Mutual Indemnity Co. .............. Barre, Vt. 
Granite Mutual Insurance Co. .................0-- Barre, Vt. 
Green Mountain Mutual Fire Ins. Co. ........ Montpelier, Vt. 
State Mutual Insurance Co. .................00e. Rutland, Vt. 

WEST VIRGINIA 

Licensed 
American Reinsurance Company ........... New York, N. Y. 
Atlantic Mutual Indemnity Co. ............. New York, N. Y. 
Casualty Reciprocal Exchange .............. Kansas City, Mo. 
Vigilant Insurance Company ............... New York, N. Y. 

DOMINION OF CANADA 

Ke Licensed 
Service Fire Insurance Company ........... New York, N. Y. 

QUEBEC 

Licensed , 
Canadian Union Insurance Co. ............. Montreal, Quebe 
Home Assurance Co. of Canada ..............-. Calgary, Alta. 


FOR AUGUST, 1945 


















GET LATIN AMERICAN 


PROTECTION 












ritouew uw avenean SPECIALISTS 


If you want fire insurance, it’s to your advantage 
to consult a specialist in that field. The same is 
true for all insurance in Latin America. Local con- 
ditions and regulations there demand that you 
consult not only a specialist for that area, but one 
who is on-the-spot. 

ULTRAMAR maintains offices, agencies and cor- 
respondents throughout the hemisphere, and 
specializes in Latin American insurance. It is a 
thoroughly reliable and experienced international 
organization which serves as Foreign Managers 
for leading U. S. and Latin American insurance 
companies providing practically every kind of 
coverage. 

By dealing with ULTRAMAR, you derive these 
three basic advantages: 1—Prompt, time-saving 
settlement. 2—Convenient, direct adjustment un- 
der uniform conditions and terms. 3— Payment 
in either U. S. or local currency, as desired. 

Queries are invited from individuals, business 
houses, agents, brokers and insurance companies 
anywhere in the Americas. Address whichever 
ofhce is most convenient to you. 


IN HAVANA: 
Oficinas de Ultramar S. A., Edificio 
La Metropolitana, Habana, Cuba. 
Phone: M-9869. 

IN NEW YORK: 
Oficinas de Ultramar S. A. of New 
York, 80 John Street, New York 7, 
N. Y. Phone: WHitehall 3-9690. 

IN MEXICO CITY: 
Oficinas de Ultramar de Mexico 
S. A., Isabel La Catélica, No. 45, 
Mexico, D. F. Phone: Mex. L-1063. 
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INTERNATIONAL 
INSURANCE 
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US. KF. & G. 


UNITED STATES FIDELITY & GUARANTY CO. 
affiliate : 
FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES ~ 


” BALTIMORE 3, MD. 











Here's Our 


SECRET WEAPON 


for winning sales! 


One of the most powerful sales weapons 
ever put into the hands of our agents, the 
U.S.F. & G. Personal Audit Book intro- 
duces a completely new idea in audit 
books. There's nothing dull or dry about 
this audit book . . . it’s as timely, forceful 
and dramatic as today’s headlines! 

An exclusive, copyrighted feature of 
U.S. F. & G. and F. & G. Fire Corpora- 
tion, this new book illustrates each hazard 
with a striking photograph . . . explains 
each coverage in a single concise, simply- 
worded sentence. Reading it, seeing the 
pictures, your clients sell themselves! 
The new Personal Insurance Audit Book 
will be featured in part of U.S.F. &G.'s 
widespread national advertising and all 
requests for copies of the audit will be 
sent to our local agent. Tie in with this 
campaign! Use the new Personal Audit on 
every call. It’s the proven way to big sales! 


Consult your insurance agent or broker 
as you would your doctor or lawyer 
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MONTHLY 
FIRE LOSSES 


IRE losses in the United States 

continue their uninterrupted up- 
ward swing which has now carried 
through fifteen consecutive months 
and has placed loss totals at figures 
reminiscent of years prior to 1933 
when the annual toll ranged between 
$450,000,000 and $500,000,000. Esti- 
mated fire losses of $34,090,000 in 
June brought the total losses for the 
first six months of this year to 
$233,391,000, an increase of $19,- 
339,000, or 9%, over losses of $214,- 
052,000 for the first half of 1944 and 
$42,877,000, or about 22%, above 
the total of $190,514,000 in the same 
period of 1943. 

For the year ending June 30, 1945 
fire losses produced the huge total 
of $442,877,000 which compares 
with $403,773,000 for the year 
ended June 30, 1944 and $334,871,- 
000 for the same period ended June 
30, 1943. 

A comparative table of monthly 
fire losses for the years ended June 
30, 1945 and June 30, 1944 follows: 








1943 1944 
Ee 25,016,000 $32,706,000 
AMBUEE 2.2.50. 29,193,000 30,618,000 
September .... 26,488,000 31,448,000 
October ...... 29,661,000 32,173,000 
November .... 31,647,000 33,847,000 
December ..... 47,716,000 48,694,000 

1944 1945 
January ...... 38,572,000 44,865,000 
February ..... 38,280,000 41,457,000 
. 39,084,000 40,876,000 
CS eee 34,746,000 37,950,000 
eee 32,815,000 34,153,000 
BN sie esiada 30,555,000 34,090,000 
wotals ....5 $403,773,000 $442,877,000 


AVIATION UNDERWRITING 
EXPERIENCE 


OMBINED country-wide ex- 

perience on direct business in 
the United States has been compiled 
by the Board of Aviation Under- 
writers for the following five 
groups: Aero Insurance Underwrit- 
ers, Associated Aviation Underwrit- 
ers, United States Aviation Under- 
writers, Employers Liability Group 
and Mutual Aircraft Conference. 
Net premiums written and the in- 
curred loss ratio for 1944 policy 
year were $6,110,451 and 44.13% 
made up of: Hull, $3,110,626 and 
21.45%; public liability, $529,841 
and 15.49% ; passenger liability, $1,- 
$89,642 and 123.19%; property 


damage, $345,174 and 13.47% and 
personal 


accident, 


$835,168 and 





37.38%. 







































Harvard hasn't been heard from... 


lately, and he better not be! We just call him Harvard on 
account he talks like a book. One time I borrowed some 
stamps from his desk and forgot to tell him and he called 
me a “philatelic kleptomaniac”. Means a habitual stamp 
stealer, I think. So I tried to flatten him, but the big boss 
interfered. That’s how we came to get this postage meter. 
Boy, what a relief! ...No more stamps to worry about, or 
run out of, or stick on envelopes. With the postage in 
the meter, nobody can borrow it. You print any kind of 
stamp you need right on the envelope. Or on tape for 
parcel post. Seals the envelopes, too. Takes only fifteen 
minutes to get out all the mail for the whole office. And 
the meter keeps track of the postage, too. I don’t know 
how we ever got along without it. 

Find out how a postage meter can help in your office. 
Pitney-Bowes, largest maker of postage meters, is again in 
production ... Check with the nearest office ... or write 
direct for an illustrated booklet. 


PITNEY-BoWES Postage Meter 


Pitney-BowEs, Inc., 2988 Pacific Street, Stamford, Conn. 
Offices in principal cities. IN CANADA: Canadian Postage Meters, Ltd. 








LIKE THE ALLURING feathers, shim- 
mering spoons and brilliant plugs that 
dress the barbed and fatal hook, trou- 
ble wears a thousand guises . . . rarely 
looks like trouble until too late. 
There’s plenty of trouble waiting 
for you, for example, if someone... 
...is bitten by your too-playful pup; 
...is accidentally injured in your 
home or on your premises; 
...is injured, or has property dam- 
aged, by your children; 





“Unforeseen evenis... need not change and shape the course of man’s affairs 


LOTS OF WAYS TO GET CAUGHT 


...is knocked flat by your bicycle- 
riding wife; 

... is hit by a golf ball you’veslammed 
down the fairway. 

These are only a few of the hun- 
dreds of everyday happenings that 
may easily get you caught in a difficult 
and costly situation. The best way to 
protect yourself, at surprisingly low 
cost, is with a Comprehensive Personal 
Liability insurance policy. 

Under this policy, The Maryland 


THE MARYLAND 














INTEREST-BAITED adver- 
tisements, appearing in na- 
tional magazines, help Mary- 
land agents and brokers sell 
such generally desired pro- 
tection as Comprehensive 
Personal Liability Insurance. 

















pays’ all just claims against you..! 
assumes your legal defense and all ex 





penses if you are sued...and pays asi 
damages that may be awarded, up t 







the policy limit. 

Ask your agent or broker about 
modern, needed insurance. Marylan 
Casualty Company, Baltimore 3, Md 

“ “« a 
Buy insurance and surety bonds from! 
local agent or broker. He best knows yok 


needs. He assists when a claim arises. 











MARYLAND ADVERTISEMENTS APPEAR REGULARLY IN TIME—NEWSWEEK—U.5S. NEWS—BUSINESS WE 
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N a recent letter to The Travelers, 


Major Robert Bruno, Commanding Officer, 
94th Finance Disbursing Sec- 
tion, now overseas, said: “I 
started my agency in 1934. 
Those were hard years to go 
into the selling of insurance. 
However, my agency, in spite 
of the depression, grew little by 
little and then began to pay 
dividends. 

“Being a reserve officer, 


Uncle Sam called me into the 











Army three years ago. I 
turned over my agency to 
agent Walter W. Stroh, on a 
fifty-fifty basis. 

“T have had no personal 
touch with my business since I left for the 
service. 

“The volume has held well and addi- 
tional new business has been written. 

“T would like to bring out here that this 
is due to the personal interest of the 
Branch Managers in seeing that everything 
possible is being done to preserve what I 
have accomplished. 

“Mr. Stroh is carrying on like a fighting 


soldier. This again is due to the fine lead- 


“I Point with Pride to the Assistance 
Travelers Gives its Agents” 





ership and assistance given by your branch 
office staff. 

“I bring this out because I have had 
many young men come to me and ask 
what would be a good business to go into 
when they return home. 

“I take pride in pointing 
out my case. You can go into 
your own insurance business 
without capital. First you 
must select the Company 
you want to represent. Then 
you must be prepared to 
make sacrifices for’ a time 
while getting your foundation 
and a volume built up. 

“T point with pride to the 
assistance Travelers gives its 
agents. I warn them, however, 
that they must be go-getters, 
that business just does not 
walk in while one is sitting at a desk. That 
all efforts you put behind selling insurance 
is building your own nest egg for tomorrow. 

“To many of the young men this little 
story has appealed, especially the no 
capital required to be your own boss. 

“This I am passing along as information 
to the many young men who are undecided 
but want to go into some business. That 
there is a harvest in the selling of insurance 


today, tomorrow and every day.” 


The Travelers maintains Home Office Schools to train men in the selling of Life, Accident and 


Casualty Insurance. Consult nearest Travelers office for detailed information. 


THE TRAVELERS INSURANCE COMPANIES 


HARTFORD, CONNECTICUT 
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_ CORNER 


xxx This month we inaugurate a new section in Best’s 
Insurance News which we betieve will prove of par- 
ticular interest to many of our readers. It is devoted 
to brief and specific answers to sometimes puzzling 
problems encountered by insurance adjusters and claims 
men relative to loss adjustments and coverage. With 
so many changes in policy provisions, broadened cover- 
age and new comprehensive forms, there are bound to 
be many questions raised as to how certain types of 
losses are being handled. For more about this new 
section, see the Editor’s Note and review the questions 
and answers on page 65 under the heading Loss Logic. 


**x Tast month we presented a study of the invest- 
ment program and the classification of admitted assets 
of 260 stock fire and casualty companies in which the 
most notable change for the year was the substantial 
further increase in holdings of United States Govern- 
ment bonds. This month we have extended the study 
into the mutual field and have found that, as a group, 
the mutual companies have invested even more heavily 
in United States Government bonds and that in the 
casualty mutual field such holdings represent more than 
60% of all assets. The editorial, Mutual Investments, 
on page 17 shows the aggregate classification of assets 
at the end of each of the last three years with the sup- 
porting tables by companies on pages 46 and 47. Varia- 
tions in holdings among companies are material. 


xk The subject of uniform insurance accounting has 
received periodic attention for many years. Current 
discussions concerning rate regulation under Public 
Law 15 have again brought accounting practices under 
survey and unquestionably the matter will receive fur- 
ther attention when new state insurance regulatory 
legislation is fashioned. We present both sides of the 
question with The Case For Uniform Accounting, on 
page 18, drawn from material submitted to the last New 
York legislature actually requesting specific legislation 
and The Case Against Uniform Accounting, on page 
19, contributed by an officer of an insurance company 
on whose shoulders would fall the burden of any change. 


** Insurance is at a cross road. The decision must 
e made whether to venture on the broad road of federal 
pupervision or continue to tread the paths of state super- 
sion. One of the leaders in the insurance business 
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presents a scholarly and readable discussion of the effect 
of the S.E.U.A. decision and the application of the 
Clayton Act, Federal Trade Commission Act, Robinson- 
Patman Act, Supreme Court Rulings, Powers of Con- 
gress and other related items to the business of insur- 
ance in the article, The Road Ahead, on page 22. 


**k*k The Bank-and-Agent Plan provides an oppor- 
tunity which should encourage more effective salesman- 
ship and may do more to put agents on their mettle than 
anything that has come up in a good many years. Agents 
simply cannot afford to do other than a bang-up job in 
this matter and it will require a sizable investment of 
both time and money. For particulars on the amount of 
centralized planning and promotion that has been applied 
to it and additional steps agents should take, see Sell 
Bank and Agent Auto Plan, on page 25. 


xxx Acquisition cost is a flexible term. All companies 
have it to a varying degree regardless of whether they 
are mutual, stock or reciprocal. It corresponds to the 
selling cost the manufacturers charge in their product or 
retailers add to their price of merchandise. Very often 
it will appear to be too much on some lines and entirely 
inadequate on others. See what a leading buyer of 
insurance has to say on the composite of all fees in 
What Price Acquisition, on page 29. 


**k* Research by psychologists, psychiatrists and 
psychoanalysts into motivation and into the influence 
of the intelligence and the emotions of behavior has 
provided useful insights into the mechanics of buying 
behavior as outlined in Psychology in Selling, on page 


31. 


**xk Tn exercising the prerogative of a retiring officer, 
the president of a state association of insurance agents 
urged official consideration of the acquisition cost prob- 
lem and suggests as a reasonable approach a standard 
nationwide flat commission applicable to all types of 
insurance except compensation in Problems of a State 
Association, on page 33. 


**xk The staff of Underwriters’ Laboratories stands on 
the highway between manufacturer and consumer, 
serving somewhat as a traffic officer, giving stop and go 
signals to many appliances and materials. From this 
position, it is possible to observe the development and 
the refining stages of many innovations and appraise 
the major factors influencing future trends as outlined 
in Outlook for Safety, on page 37. 


xxx The comprehensive dishonesty, disappearance and 
destruction policy is more saleable as a result of its 
revision last spring and to see just what the changes 
were and how important they are, refer to the chart 
and article Comprehensive 3D Policy, on page 41. 


xxk The first detailed study ever published attempting 
to determine the cost of old age and survivors’ insurance 
proposed in the Wagner-Murray-Dingell bill is sum- 
marized in Social Security, on page 57. 


15 











SURETY 
FIDELITY 
CASUALTY 
















Re-msurvunce 








——— 


AMERICAN 
RE-INSURANCE CO. 


99 JOHN STREET, NEW YORK 7, N. Y. 

















MUTUAL IMVEST MENTS 


CLASSIFICATION OF ADMITTED ASSETS 


issue, appeared a study 


[Lise month, in the July 


Mutual Fire 
1942 1943 1944 


Mutual Casualty 
1942 1943 1944 


from 16.0% to 10.4%, while 


government bonds rose 





of the investment pro- Cash ................ 12.7 120 104 128 13.7 106 from 29.7% to 46.7%. The 
grams of stock fire and cas- Bonds trend was even more marked 
ualty insurance companies + tages batees — er ye <2 mr — in the casualty field with a 
and an individual tabulation aoe ee ee ee 35 28 23 «drop in cash from 20.8% 
of the classification of ad- Public Utility 79 69 69 6.3 5.9 5.4 to 10.6°7, while government 
mitted assets of about two Miscellaneous 2.3 2.0 2.5 2.7 2.0 1.8 bonds increased from 39.3% 
3 oo eee ee ee ope 

eres Ine Genty OS Oe os tok 10 629 642 717 726 763 010%. 
larger stock companies. We sg. Che managements of mu- 
were also able to present a ee 24 23 223 lo) o4 tual companies have, in gen- 
table showing the trend in SERS 2.0 24 2.6 0.6 0.6 06 eral, invested a larger per- 
investment policy between Railroad ........... 0.6 0.6 0.5 0.2 02 03 centage of assets in bonds, 
1931 and 1944—an increase Public Utility =— = — = SS the corresponding ratios of 

Miscellaneous 5.2 58 65 1.9 2.1 2.2 d , 

in cash and U. S. Govern- ——— —  —_~—_—icmiuttsail arnd stock companies 
ment bondholdings made one Sede 12.1 13.0 13.8 43 4.7 5.1 being 64% and 42% in the 
ssible principally through _— Real! Estate fire field and 76% and 59% 
the relative reduction in Pc Bo * 7 7 oy a = ny in the casualty field. Rela- 
holdings of all other classes Giker — .... @ & & 0.7 09 O8 tively, stockholdings of the 


of bonds. 

In this issue, we present a similar tabulation, covering 
1942, 1943 and 1944 of the asset classification of over 
one hundred mutual companies, divided almost equally 
between fire and casualty carriers. The supporting table 
of the fire company statistics appears on page 46 and 
that covering casualty companies on page 47. 

As was the case in the stock company field, nearly 
every type of investment program has been followed in 
the selection of assets. Some companies have concen- 
trated on diversification, others on appreciation, safety 
of principal, liquidity or yield. However, as a group 
the companies have followed sound conservative invest- 
ment principles and most of them maintain a high de- 
gree of diversification and marked liquidity in their 
invested assets. 

Real estate, including home office property, and mort- 
gages amount to less than six per cent of admitted assets 
in the fire field and only three and a half per cent in the 
casualty. With the exception of cash, agents’ balances 
and other miscellaneous assets (totaling just over 10%) 
all other items represent invested assets in the form of 
bonds or stocks, usually listed securities. 

The same general differences between the fire and 
casualty mutual companies exist as were noted in the 
stock field, but in lesser degree. The casualty mutuals, 
as a group, own more bonds and fewer stocks than the 
fire mutuals but the difference in such holdings is rela- 
tively small in comparison to the rather wide variations 
between stock fire and casualty companies. The most 
significant development in the last three years is the gen- 
eral shift in emphasis from cash to government bonds. 
The year 1942 witnessed a decline in cash and a sharp 
rise in government bonds for the mutual companies 
which was further accentuated in 1943 and 1944. .In 
three years cash balances of the fire mutuals dropped 


FOR AUGUST, 1945 


mutuals are materially less 
than such holdings by stock companies, ratios being 
14% and 41% in the fire field and 5% and 21% in 
the casualty. Most notable difference in the stockhold- 
ings is the very natural almost complete absence of 
insurance stocks held by mutual carriers and the rela- 
tive importance of such holdings particularly in the 
stock fire field. The mutual carriers have larger rela- 
tive holdings in real estate and mortgages but about 
the same cash balances. 

In reviewing the exhibit showing the classification of 
admitted assets of the individual companies or in in- 
terpreting the investment practices of any company, one 
very important point should be kept in mind—the rela- 
tion of such investments to outstanding liabilities. A 
company may have a higher than average percentage 
of assets invested in real estate, in common stocks or in 
some other class of security yet may, in addition, main- 
tain as high a degree of diversification and even greater 
liquidity in relation to outstanding liabilities than an- 
other company with a more normal diversification of 
assets but larger liabilities. For this reason we have 
included in our detailed exhibit the amount of liabilities 
and their ratio to admitted assets. 

The margin of assets over liabilities is very important 
in judging a company’s conservatism or lack of it in 
selecting investments. This is amply illustrated by the 
extreme fluctuations in the securities markets in recent 
years and the very wide and often rapid changes in 
surplus position. In fact fluctuations were so severe 
that beginning with December 31, 1931 the National 
Convention of Insurance Commissioners adopted vary- 
ing methods of averaging market quotations of stocks 
and did not return to the use of actual market quota- 
tions until December 31, 1934. Bonds amply secured 
and not in default are carried at amortized values. 














NIFORM accounting methods 

in this country trace their ori- 

gin to the federal Interstate 
Commerce Act enacted in 1887. The 
framers of that legislation recog- 
nized as early as that time that rate 
regulation could not be conducted 
intelligently where a supervisory 
body was dealing with large numbers 
of corporations unless uniformity 
was employed in the accounting 
methods. The Interstate Commerce 
Commission approached the enact- 
ment of rules in a reasonable way 
promulgating the initial regulations 
in 1888. With the experience that 
it gained from these initial regula- 
tions the Commission was able to 
promulgate more detailed regula- 
tions in 1906. 

During the administration of Gov- 
ernor Hughes when it became ap- 
parent that the rate structures of 
public service corporations in_ this 
state would require supervision, 
amendments to the Public Service 
Law were passed giving the New 
York Public Service Commission 
the power to require uniform rules 
of accounting. The initial rules and 
regulations took effect in 1908 and 
have been in use now for a period 
of thirty-six years. 


Insurance Rate Regulation 


Rate regulation of the insurance 
business is, of course, much newer 
than rate regulation of common 
carriers. The first legislation on this 
subject enacted in this state came in 
1911 but was of a rudimentary type. 
The next milestone in rate legislation 
in this state took place in 1922. It 
authorized the Superintendent to or- 
der adjustments in rates when he 
found that they produced an exces- 
sive, inadequate or unreasonable 
profit. In 1939 the Legislature made 


The Case Gor 


From the Preliminary Report of 
Superintendent Robert E. Dineen 
to the New York Legislature 


x * * 


a number of ‘additional improve- 
ments in the rating article. Rate 
regulation, as the term is now used, 
has really been in effect, therefore, 
in the State of New York since 1922 
and the Department has had the 
benefit of twenty-two years’ experi- 
ence in observing its workings. 

The Legislature, when it imposed 
the duty upon the Superintendent to 
reduce or increase rates, realized 
that proper statistics were required. 
Indeed, the Legislature was so im- 
pressed with the necessity for re- 
liable statistics that it made it a mis- 
demeanor to wilfully withhold or 
give false or misleading information 
required by and to the compensation 
insurance rating board or any other 
rate making association. 


Fire Rate Revision 


Substantial changes were made in 
the rating section of the Insurance 
Law in 1939 when the entire law 
was revised and recodified. These 
statutory changes necessitated de- 
partures from the procedure hereto- 
fore used by the Department in 
effecting fire insurance rate re- 
visions. In the April (1944) order 
specific provision was made for 
changes wherever indicated in each 
classification and schedule. 

Unfortunately the work of the 
Department in effecting this revision 
was hampered by the inadequate 
statistical data available and because 
the rating methods were unsup- 
ported by adequate statistical experi- 
ence. To correct this fundamental 
defect in the rating process and to 
simplify and modernize the rate 





structure, the Superintendent asked 
for, and the Legislature granted him, 
a $25,000 appropriation to study 
methods of improving these defects. 
The size of the appropriation was 
entirely justified by the amount of 
money which the public in New 
York State pays annually for fire 
insurance premiums; for 1943 that 
figure amounted to over $90,000,000. 
In fairness to the insurers involved 
it should be stated that they too 
recognized the defects in the exist- 
ing system and have already set the 
machinery in motion to make similar 
studies with a view towards collab- 
orating with the Department in the 
ultimate solution of the problem. It 
should also be added that in effecting 
the actual revision the insurers dis- 
played a cooperative attitude which 
enabled the Superintendent to com- 
plete the revision promptly in the 
public interest. 


Workmen's Compensation Insurance 


The Legislature in the recodifice 
tion of the Insurance Law in 193 
authorized the introduction in Nes 
York State of the principle of gradv 
ated expense. In layman’s language 
this principle recognizes that volume 
transactions in insurance as in other 
fields of business can be handle 
more economically than small trans 
actions and that the savings ine: 
dental to such large transaction 
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HILE current agitation for 

uniform methods of ac- 

counting in the insurance 
industry arises from the under- 
standable motive of attempting to 
prescribe the preparation of cost 
data on which rates are predicated 
so that the public can be assured 
that its interests have been safe- 
guarded against over-charge, it re- 
mains to be seen, by a review of the 
facts, whether mere standardization 
of ledger accounts and office forms 
will or can accomplish that praise- 
worthy purpose to any greater de- 
gree than is attained under present 
accounting methods. 


Public Utilities Are Different 


One of the arguments advanced 
is that since public utilities are re- 
quired to report to State Commis- 
sions under uniform accounting sys- 
tems, insurance companies could 
and should be similarly required. 
Both are engaged in serving the 
public, it is true, and in both cases, 
generally speaking, the rates charged 
the consumer are subject to State 
approval. It should be noted, how- 
ever, that a public utility is granted 
a monopoly in its designated terri- 
tory, and, consequently, without the 
restraining influence of competition 
such as exists among various types 
of insurance companies, it follows 
that public utility companies and 
their rate schedules call for more 
minute supervision, including pre- 
scribed accounting procedures. 
Moreover, public utility rates, being 
predicated on invested capital rather 
than operating costs, are affected by 
disbursements charged to capital ac- 
counts, such as power plants, sub- 
stations, pole lines, gas plants and 
service mains, etc. Unjustified 


charges to such assets instead of to 
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Secretary and Treasurer, 


Bankers Indemnity Insurance Company 
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operating expenses would unfairly 
secure for them higher rates. They 
sell power to subsidiaries and to 
utilities in other territories at whole- 
sale rates, which situation calls for 
prescribed specialized accounting to 
prevent abuse of the rates charged 
private consumers under a monopoly. 
The sale of household appliances 
necessitates a further segregation of 
costs for the same reason. 


Insurance Companies Deal in Dollars 


Contrasted with public utilities, a 
substantial portion of whose trans- 
actions involve disbursements for 
raw materials and finished merchan- 
dise products, besides salaries and 
other costs common to insurance 
companies, the insurance companies 
deal only in actual dollars, which 
cannot be “watered.” In the typical 
company, its entire disbursements, 
exclusive of a very small element of 
expense incurred in the handling of 
investments, are either for losses or 
expenses of operation (including 
taxes), both of which elements are 
combined in establishing rates. Any 
doubt as to whether to charge an 
item to a capital asset or to expense 
arises seldom or never, and no benefit 
of consequence can be derived by 
charging an item to expense that 
should be charged to loss, or vice 
versa. On the average, 75¢ to 80¢ 
out of each $1.00 disbursed for losses 
and expenses is self-classifying as to 
loss or expense and as to the kind of 
insurance involved. In 1944, losses 
paid plus legal expense, representing 
53¢, and commissions and taxes 24¢, 
were disbursed, according to the 







Casualty Experience Exhibit for that 
year, and classified according to 
lines without the aid of any pre- 
scribed form of accounting. These 
disbursements are itemized and 
easily identified in the convention 
annual statement, and are, as a rule. 
ascertained by the use of punch 
cards that are prepared at the time 
the disbursements are made. No 
special system need be prescribed 
for their recording by the companies, 
and presumably the reporting of 
such disbursements is not the object 
of such criticism as exists on the 
subject of inadequate accounting 
records or data. It should be borne 
in mind, however, that since these 
elements aggregate nearly 80% of 
the data forming the basis of the 
rate calculation, the possibility of 
errors or distortions in rate-making 
cost data are necessarily limited to 
the remaining 20%—the overhead— 
the distribution of which, both as to 
function (claim department, inspec- 
tion, acquisition, administration, 
etc.) and kind of insurance, must, 
to a degree which varies with the 
size of the company and the kind 
of insurance it transacts, depend 
upon the judgment of the account- 
ant. The extent to which his judg- 
ment can be aided by statistics or 
other media will also vary with the 
volume and kinds of insurances 
transacted. 


Special Studies Required 


In a moderate sized company, for 
example, it is quite possible to main- 
tain in separate ledger accounts, 
certain salary costs readily allo- 
catable to specific departments. Fur- 
ther distribution thereof to lines of 
business, however, requires special 
study, employing as to the claims 

(Continued on the next page) 
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department, for instance, the number 
of claims handled, amounts paid by 
lines, and certain other factors. 
Agency and administration costs 
may be found to be apportionable to 
lines according to premium volumes. 
Only a few. casualty companies are 
large enough to segregate salary 
costs to any greater degree. To be 
able to do so requires that individual 
employees be restricted to specific 
activities associated with single lines 
within a department, an obviously 
impractical, if not impossible, propo- 
sition. Even if employees of claims, 
inspection, and underwriting divi- 
sions could be so segregated, there 
would still remain large units of 
agency, statistical, files, mailing, and 
other departments whose salaries 
would have to be prorated by 
formula. 


Difficulties of Distribution 


Assuming, for the sake of argu- 
ment, however, that this 20% por- 
tion of total costs is important 
enough to justify more scientific ac- 
counting distribution methods, re- 
gardless of cost, how is such a job 
to be accomplished? By time cards, 
to be completed daily, such as public 
utility outside workmen use? Pos- 
sibly a claims man, inspector, or 
payroll auditor, might be able partly 
to time his activities as between the 
several lines of business handled, but 
they represent in the aggregate only 
one-third of a company’s total pay- 
roll, which leaves the question of 
distributing the salaries of officers, 
office technical men, and juniors still 
a major problem. Will it not be still 
necessary to distribute those salaries 
by formulas applicable to their par- 
ticular circumstances ? 


Salaries the Largest Item 


The problem as to salaries has 
been emphasized only because it is 
the largest single element contained 
in the 20% above mentioned. It 
constitutes, roughly, two-thirds ; but 
the remaining third, comprising 


rents, traveling, furniture, station- 
ery, postage, etc., is much more diffi- 
cult to allocate, as there are even less 
definite means of determining proper 
proportions, either in respect to de- 
partmental functions or the kinds of 
insurance involved. 


20 





The fact is that there is no prac- 
tical method of determining by ac- 
counting records or systems alone, 
precisely how the amounts compris- 
ing the 20% overhead costs should 
be distributed to lines and/or to 
functions, regardless of how uni- 
form or detailed the system may be, 
or how costly to operate, with re- 
sults that are in any way more de- 
pendable than those now obtained 
from reports prepared by the»com- 
panies from accounting systems 
designed to accommodate their man- 
agements’ needs and at the same 
time supply the basic data for such 
reports. 














“SAY BUD, AIN'T YOU HEARD You AIN'T SUPPOSED 


TO DO NO TRAVELIN’ FOR PLEASURE * 


All corporations, public utilities 
and insurance companies included, 
have a certain portion of their op- 
erating costs, on which prices are 
based, necessarily subject to special 
distributions predicated on studied 
judgment. In insurance accounting 
certain principles are involved, and 
if, so far as is humanly possible, 
every effort is made to adhere to 
those principles in preparing reports 
required by State authorities for 
auditing and rate-making purposes, 
nothing more can be accomplished 
by substituting methods applicable 
to industries with basically different 
problems. 

To promote understanding of 
these principles among casualty ac- 
countants, a detailed report on the 
subject of expense distribution was 
prepared in 1933 by a special com- 
mittee of the Association of Cas- 








ualty and Surety Accountants. This 
report has since been used as a guide 
by the members of that Association 
and many other accountants in the 
preparation of convention annual 
statements, Casualty Experience 
Exhibits and similar reports. 


Expense Distribution 


That uniformity of understanding 
of requirements is the important 
problem seems borne out by the fact 
that the countrywide Casualty Ex- 
pense Exhibit (new this year) will 
be accompanied by a complete set 
of instructions on methods of allo- 
cation and apportionment of ex- 
penses designed to make clear to all 
carriers how their expenses’ should 
be distributed to functions and lines 
of business to accomplish the objec- 
tives of the Exhibit. The Exhibit 
and Instructions having been re- 
viewed and recommended by the 
Committee on Blanks of the Na- 
tional Association of Insurance 
Commissioners and approved by the 
Executive Committee of that As- 
sociation, required filing of this im- 
portant data becomes effective with 
the calendar year 1945. The defini- 
tions and principles set forth in the 
instructions when thus made known 
to and understood by all carriers 
countrywide will do far more to 
standardize the preparation of cost 
data than the adoption of any par- 
ticular set or system of ledger ac- 
counts and forms could possibly 
accomplish. Behind the ledger ac- 
counts there must be available, sta- 
tistical information or records cor- 
cerning the activities of lines or 
departments (several of which maj 
consist of only an individual or tw 
in small offices) by means of which 
the accountant can allocate or ap 
portion to each line of business it 
fair share of operation costs. Ir 
other words, the ledger can never be 
more than the raw material which 
must be processed through the me- 
dium of work sheets into the finished 
product—the Annual Statement ané 
its exhibits. 


Other Important Factors 


The criticism might be made per 
haps that there are noticeable ¢:- 
vergences in the expense ratios 4 
between individual companies, eithej 

(Continued on page 72) 
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Whether it’s for a 30-day furlough or 
forever . . . whether you’re stopping be- 
tween fronts, returning from a prison 
camp, or whether you’re being discharged 
on the point system, weleome home! 

The insurance industry greets with 
pleasure its returning members. Your 
absence has left vacancieS never quite 
filled. There is room for you ... and 





The Queen Mary 
arriving in New 
York with 14,526 

war veterans aboard. 





more than room, need for you . . . need 
for men of experience and proven apti- 
tude in a specialized field. 

And to the men who contemplate enter- 
ing the business for the first time, we in 
the insurance fraternity extend our warm 
greetings, too. For you are the new blood 
that nourishes any healthy business . . . 
you are our hope for the future. 


EAGLE FIRE 


Company of New York 


Established 1806 





75 Maiden Lane, New York 7, N. Y. 


Oldest New York Insurance Company 























United States General Manager and Attorney, 
The Employers’ Liability Assurance Company, Ltd. 


OR almost 100 years the busi- 

ness of insurance has been e+- 

clusively supervised by the 
states. This supervision was far 
more strict in some states than in 
others, but it was always as strict 
as the people of the state, through 
their legislatures, saw fit to make it. 
The point, however, we must ever 
remember is that it was an exclusive 
supervision. 

Then came June 5, 1944, a date 
we should all remember, when was 
handed down the decision in the 
South-Eastern Underwriters Asso- 
ciation case. The court then held 
that fire insurance transactions when 
crossing state lines became interstate 
commerce. 


Effect of S.E.U.A. Decision 


The question next naturally arises 
—what is the effect of this decision 
in the S.E.U.A. case? We know 
the case decided that fire insurance 
transactions, when crossing state 
lines, become interstate commerce. 
We must keep in mind, in the first 
instance, that probably the great bulk 
of all insurance transactions are 
interstate. We never can know pre- 
cisely what will be intrastate and 
what interstate until the court in a 
series of decisions as respects par- 
ticular instances gives us the an- 
‘Swers, but it would seem that most 
insurance transactions would be 
interstate. About the only really 
intrastate or within-the-state trans- 
action insurance-wise I could give 
off hand in the fire insurance busi- 
ness would be that wherein a Massa- 
chusetts fire insurance company, for 
example, insured a_ building in 
Massachusetts owned by a Massa- 
chusetts citizen and in respect to 
which insurance there was no rein- 
surance except in another Massa- 
chusetts insurance company. 

Since the result of the decision 
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by EDWARD C. STONE 


is that the word, ‘“‘commerce,”’ in the 
Commerce Clause of the Federal 
Constitution includes insurance, the 
first thing to be done is find out 
whether Congress, under its right to 
pass laws to regulate commerce 
among the several states, has already 
passed any laws applicable to com- 
merce which will be applicable now 
to insurance because insurance is 
commerce. 

In the first instance, we find right 
away this has been done as respects 
the Sherman Anti-Trust Act. The 
S.E.U.A. case itself particularly de- 
cided that the Sherman Anti-Trust 
Act was applicable to insurance, 
having decided that insurance was 
commerce. The Sherman Act has 
two provisions: first, that every 
contract or combination in the form 
of a trust or otherwise or conspiracy 
in restraint of trade or commerce 
among the several states is illegal, 
and, second, that every person who 
shall monopolize or attempt to 
monopolize or combine and conspire 
with any other person or persons to 
monopolize trade or commerce 
among the several states is guilty 
of a misdemeanor. 


The Clayton Act 


There is another act, called the 
Clayton Act. This was passed to 
supplement the Sherman Act. We 
hear of it chiefly in connection with 
interlocking directorates, but the 
Clayton Act has in it provisions 
making unlawful the sale of goods, 
wares, merchandise or other com- 
modities on condition that the pur- 
chaser will not deal in the goods, 
wares, merchandise or other com- 
modities of a competitor where the 
effect may be substantially to lessen 
competition or to restrain commerce 
or tend to create a monopoly. 
Whether this applies to insurance 
depends, of course, upon whether 











insurance or insurance policies may 
be considered to be “goods, wares, 
merchandise or other commodities.” 
As yet, there is no decision of the 
Supreme Court of the United States 
so holding, although there is one 
decision of a state court of last re. 
sort to that effect. 


The Clayton Act further makes 
unlawful the acquisition by a corpo- 
ration engaged in commerce of stock 
of another corporation engaged in 
commerce where the effect may be 
substantially to lessen competition 
or to restrain commerce or tend t 
create a monopoly or the acquisition 
by a corporation of stock of two or 
more corporations engaged in com- 
merce where the effect may be sub- 
stantially to lessen competition or ti 
restrain commerce or tend to create 
a monopoly and also makes unlawful 
interlocking directorates amon 
competitor corporations engaged in 
commerce where the elimination «i 
competition among them by agree 
ment would violate the anti-trus 
laws. Authority to enforce com- 
pliance with these various section 
of the Clayton Act is vested in th 
Federal Trade Commission and, it 
addition, the person injured } 
reason of anything forbidden ma 
sue therefore and recover three-foli 
the damages sustained. These pr 
visions largely deal with insurance 
companies and create problems fc 
companies rather than for agent 


Federal Trade Commission Act 


Incidentally, it may be observe 
that the only two laws mentioned 
the original Bailey-Van Nuys Bil 
sponsored by some stock fire com 
panies, were merely the Sherm 
Act and the Clayton Act. Howi 





adequate that suggested bill was 
meet the particular situation co 
fronting us by reason of the effeg 
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of the S.E.U.A. decision is best 
illustrated by the fact that there was 
another act, not mentioned in the 
bill, called the Federal Trade Com- 
mission Act. This Federal Trade 
Commission Act provides that “un- 
fair methods of competition in com- 
merce and unfair or deceptive acts 
or practices in commerce are hereby 
declared unlawful.” The Federal 
Trade Commission is directed to 
issue cease and desist orders against 
persons using such methods of com- 
petition or such acts or practices. 
The penalty for violating final or- 
ders is $5,000 for each violation. 
The Commission is also empowered 
to investigate the conduct, practices, 
and management of any corporation 
engaged in commerce, to require it 
to file answers under oath to ques- 
tionnaires, and to investigate al- 
leged violations of the anti-trust act. 

The interesting thing about this 
particular law is that the powers of 
the Federal Trade Commission are 
not confined to such practices as 
were or would be unlawful before it 
acted. It has certain powers (and 
these are important things to keep 
in mind because it must be remem- 
bered that the Federal Trade Com- 
mission Act may apply not merely 
to company practices but also to 
practices agents may have in their 
business ). 


Very Broad Powers 


The Federal Trade Commission 
has, and I quote,—“the duty to dis- 
cover and make explicit those unex- 
pressed standards of fair dealing 
which the conscience of the com- 
munity may progressively develop.” 

It is difficult to think of broader 
words, or words to give more power 
than these, but hearken unto this, 
and again I quote, “On the face of 
this statute, the legislative intent is 
apparent. The commissioners are 
not required to aver and prove that 
any competitor has been damaged 
or that any purchaser has been de- 
ceived, the commissioners repre- 
senting the Government as parens 
patriae,” (literally, parent of the 
country, although might it not be 
suggested that the real translation is 
“benevolent dictators”), then to re- 
peat: “The commissioners repre- 
senting the Government as ‘benevo- 
lent dictators,’ are to exercise their 
common sense as informed by their 
knowledge of the general jdea of 
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unfair trade at common law and 
stop all those trade practices that 
have a capacity or tendency to injure 
competitors directly or through de- 
ception of purchaser, quite irrespec- 
tive of whether the specific practices 
in question have yet been denounced 
in common law cases.” 

We must ever remember that 
when the Congress acts, it pre-empts 
the field. Any state statute incon- 
sistent with the federal law is in- 
valid. Thus, the Federal Trade 
Commission has the right to go in 
and examine any kind of practice 
that may have obtained in the busi- 
ness, no matter for how long and 
no matter how well established, since 
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the Federal Trade Commission Act, 
giving the Federal Trade Commis- 
sion this power, would take prece- 
dence over any state law. So long 
as the Federal Trade Commission 
Act remains on the federal statute 
books, anybody at any time may 
bring before the Federal Trade 
Commission any persons or corpora- 
tions in the insurance business to 
decide the fairness of any practice 
obtaining in that business. 

The Federal Trade Commission 
has a right to issue an order called 
a cease and desist order. Thus, if 
they want to say that the different 
rates of commissions paid for insur- 
ance policies amounted to an unfair 
practice, they could have hearings 
upon that matter, and then, if they 
believed existing methods .or prac- 


tices in connection with commissions 
amounted to an unfair trade practice 
or method, they could issue a cease 


and desist order. 
Robinson-Patman Act 


Congress also passed another act 


called the Robinson-Patman Anti- } 






Discrimination Act, passed in 1936 | 
as an amendment to the Clayton Act. | 
This act makes unlawful (a) dis- } 


crimination in price between like 
commodities where the effect of such 
discrimination may be substantially 
to lessen competition or tend to 
create a monopoly, (b) the payment 
of brokerage or commission in con- 
nection with the sale of goods, 
wares or merchandise by one party 
to the other party, or to the other 
party’s agent, (c) discrimination in 
payment for services or in furnish- 
ing services in connection with the 
sale of commodities, (d) discrimina- 
tion in discounts or rebates in con- 
nection with the sale of goods. A 
person guilty of violating the above 
provision (d) is punishable by a fine 
not exceeding $5,000 or imprison- 
ment not exceeding one year, or 
both. Authority to enforce com- 
pliance with the provisions (a), (b) 
and (c) is vested in the Federal 
Trade Commission and, in addition, 
the person injured by reason of 
violations of the Robinson-Patman 
Act may sue and recover three-fold 
the damages sustained. It will be 
seen that this law applies to “com- 
modities,” “goods,” ‘‘wares” or 
“merchandise.” As already pointed 
out, the Supreme Court of the 


United States has not held an in- ° 


surance policy to be a commodity 
although there is a decision of a 
State Court holding insurance to be 
a commodity. We may well wonder 
what the Supreme Court, of the 
United States will later do. If it 
does hold the insurance policy to be 
a commodity, obviously the Robin- 
son-Patman Act will apply, and thus 
one of the interesting things in 
connection with the law to remember 
is that it might prevent payment 
of brokerage commissions in the 
insurance business. 

However, we must always keep 
in mind in considering the effects of 
the decision that these statutes Con- 
gress has passed are not the whole 
story. It is not too easy a task to 
explain just what the law is in the 

(Continued on page 48) 
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Honor Those Whe Wear 
THIS EMBLEM 


For they are the men and women who served in and have 
been honorably discharged from the armed forces of the 
United States. They have served our country faithfully and 
well. Many of them were — and will again be — actively 
engaged in the business of insurance. 
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HE fundamental soundness and 
TT gone appeal of the Bank-and- 

Agent Plan are indicated by its 
rapid spread throughout the country, 
even before any considerable amount 
of centralized planning and promo- 
tion has been applied to it. It is 
true, of course, that many thousands 
of banks were using or had decided 
to use the so-called “direct” method 
of car financing before much em- 
phasis had been put on the oppor- 
tunity for bank and agent co-opera- 
tion, but the activities of the agents’ 
associations and local boards have 
undoubtedly influenced many banks 
to use that method. 

Moreover, the agents’ support of 
the open market principle has un- 
questionably resulted in the dropping 
of master policies by many banks 
and the taking of other steps which 
will permit the unhampered opera- 
tion of the Bank-and-Agent Plan. 


Welcome Reception 


It is not in the least surprising 
that agents sponsoring the plan have 
received a welcome reception by the 
banks interested in the direct or re- 
tail method of car financing. Here, 
to the banks, was a new business- 
development ally—the insurance 
man, a skilled salesman, and, like 
the bank, trained in the selection of 
tisks. Here was an ally all the more 
welcome because he did not come 
with his hand out for a “kick-back,” 
but asked only for the opportunity 
to co-operate in preserving an open 
market for himself and his fellow 
producers. 

The solid front presented by many 
local boards in this matter has had its 
effect; there is ample evidence that 
the banks in many cities have been 
forcefully and favorably impressed 
by the opportunities for broad co- 
operation with the organized repre- 
sentative insurance men of their re- 
spective communities. As _ one 
banker told us the other day: “I be- 
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by C. G. HALLOWELL 


Vice President, 
Aetna Casualty & Surety Company 


gan to sit up and take notice when 
I found that the entire membership 
of our local insurance organization 
was ready to work with us.” 


Many Plans Announced 


Much credit is due various state 
and city associations of agents for 
what they have already accom- 
plished. We have the California 
Plan, the Atlanta Plan, the St. Louis 
Plan, and the Rhode Island Plan. 
The smallest state of the Union has 
come up with one of the best 
thought-out plans yet devised. We 
haven’t heard yet from the biggest 
state—but you can bet that the 
Texans will have a plan—maybe 

: 2 & 
EDITOR'S NOTE 


Above is the official insignia of the Bank 
and Agent Auto Plan, identifying the joint 
consumer credit program of banks and insur- 
ance agents. This trademark was designed 
by a special committee of the Insurance Ad- 
vertising Conference in cooperation with the 
National Association of Insurance Agents in 
the development of the promotional aspects 
of the program. It has been purposely de- 
signed so that it can be readily adapted to 
all forms of printed promotion and advertis- 
ing displays. Glossy proof is available for 
reproduction or electrotypes in three widths, 
five-eighths of an inch, one inch and one 
inch and a half, at 50 cents each or a com- 
bination price of $1.25 for all three sizes, 
from National Association of Insurance 
Agents, 80 Maiden Lane, New York 7, New 


York. 


with corrals for the prospects. 

We have been making a nation- 
wide survey of Bank-and-Agent 
Plan activities. Although this sur- 
vey shows that a splendid job is 
being done in many cities and in cer- 
tain states, it also brings out the need 
of intensive work on a statewide 
basis in many states. It is an en- 
couraging sign that, at least in a 
few communities, the banks and 
agents are getting together on ad- 
vertising plans and have already 
raised funds for joint advertising. 


Centralized Planning Needed 


Many of the reports we have re- 
ceived indicate the need of standard 
practices and instructions regarding 
those practices. Although it is no 
doubt necessary to make allowances 
for local conditions and customs, 
and also variations in state laws, 
there seems to be real need of cen- 
tralized planning or, at least, a better 
exchange of information regarding 
loan procedures. Procedures which 
insure convenience to the customer 
have been worked out in various 
cities, and the insurance producers 
in those cities have been fully ac- 
quainted with these procedures. It 
is certainly not the desire of the 
insurance industry to tell the banks 
how to run their business, but it ‘is 

(Continued on the next page) 
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Bank & Agent Plan—Continued 


obvious that the successful applica- 
tion of the Bank-and-Agent Plan 
depends in very large measure on 
well-thought-out plans, on which 
there will be full agreement by the 
banks and the agents and which will 
be made clear to all concerned 
through meetings and printed ma- 
terial. 

The National Association of In- 
surance Agents and the American 
Bankers Association recognize the 
need of centralized planning and 
promotion and are working toward 
that end. While it is naturally not 
within my province to speak for 
them, we all know that both of these 
associations have instruction man- 
uals in preparation and that they are 
giving their attention to the promo- 
tion problems involved. As far as 
the insurance companies are con- 
cerned, it must be frankly admitted 
that, although many companies are 
individually endeavoring to assist in 
this effort, no considerable amount 
of co-operative effort on the part of 
companies, among themselves, has 
yet been undertaken. Considering 
the scope and nature of the job 
ahead, there is every reason to ex- 
pect that those companies which sup- 
port the open market principle (and, 
fortunately, they seem to be in the 
majority) will move toward co- 
operative effort in supporting their 
agents, particularly through the na- 
tional, state and local associations, 
in doing the best possible job. 


Position of Finance Companies 


The big finance companies have 
an advantage in being able to op- 
erate through well developed and 
well trained national organizations, 
with standardized plans and with 
national advertising and sales pro- 
motion to fit their needs. We have 
only to look back a few years to the 
vast amount of advertising done by 
these organizations and the automo- 
bile companies and their dealers to 
realize what must be done by the 
banking and insurance industries to 
effectively cope with this advertising 
and promotion—as it relates to car 
financing and insuring—in the fu- 
ture. As Averell Broughton, the 
public relations counsel of the Na- 
tional Association, has well said: 
“If we are going to change the buy- 
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ing habits of people, we have a 
tremendous job on our hands.” Cer- 
tainly, this calls for centralized and 
co-ordinated planning and advertis- 
ing and sales promotion on a wide 
scale. 

The insurance industry, or the 
great part of it which supports the 
open market principle, has never had 
a better opportunity than it now has 
to recover a great market which was 
all but lost to it. 


Job for Agents 


The agents have a big job ahead 
in working effectively with the banks 
under the Bank-and-Agent Plan. It 
will not be easy. Agents, in general, 
must improve their sales methods 
and must reach out for wider mar- 
kets than they have heretofore 
reached. Banks will expect tangible 
and substantial results on the part of 
agents—business brought to them 
directly by agents. If an ample 
amount of business is brought to 
them through the agents’ efforts, the 
banks will have no hesitancy in di- 
recting the “walk-in” business to 
co-operating agents. 

The Bank-and-Agent Plan, of 
course, provides an opportunity 
which, in itself, should encourage 
more effective salesmanship. I pre- 
dict that the operation of this tested 
plan will do more to put agents on 
their mettle than anything that has 
come up in a good many years. 
Agents simply cannot afford to do 
other than a bang-up job in this 
matter. It will require a sizeable 
investment of both time and money. 

It has been suggested that the 
new opportunities in the Automobile 
insurance field should provide at- 
tractive and permanent sales posi- 
tions for many men on their return 
from military service. If an agent 
cannot, himself, cover his potential 
market, he should give considera- 
tion to employing salesmen for that 
purpose, and it may well be that this 
suggestion as to the employing of 
returning veterans can be adopted by 
many agencies. 


Bank Cost Advantages 


It would appear that banks using 
the direct method in automobile 
financing should be able to undersell 
the finance companies. They are in 
a favorable position to get the pre- 


ferred business and they are lending 
their own money, not borrowed 
funds. Attractive interest rates are 
now being announced by various 
banks, and there seems to be no 
question that the lush days of the 
finance companies are over. I do 
not, however, feel we should build 
up our hopes too much on the ability 
of the banks to substantially under- 
sell the finance companies. The big 
finance companies will be no “push- 
over.” They will no doubt come out 
with attractive package plans of 
various types and they will put 
plenty of sales drive behind these 
plans. 

The advantages of dealing with 
local banks and local agents should 
be constantly emphasized and, while 
any saving in interest charge is of 
course a most potent factor, it should 
be made clear that this saving is not 
the sole reason for financing and 
insuring cars under the Bank-and- 
Agent Plan. This plan will appeal 
to the thrifty and prudent buyer who 
is interested in getting his loan on 
a rock-bottom basis as to interest, 
who is interested in establishing and 
maintaining his credit standing with 
a local bank so that he may, when 
necessary, make wider use of its 
facilities, and who desires to have 
his insurance handled by his regular 
insurance man. As our good friend, 
Robert Umberger of Chicago, says, 
speaking of the postwar automobile 
buyer: ““We mustn’t assume every- 
thing about this buyer, but if we 
assume at all, it is likely that he will 
react in the future very much as he 
has reacted in the past. There are 
some who will sign papers blind- 
folded—who won’t hesitate to pay 
$75 for the first ride. We should 
not, however, overlook that impor- 
tant layer of instalment buyers who 
are frugal and farsighted—who as- 
pire to have something left out of 
their money income—and who have 
it inbred in themselves to partici- 
pate in this thing called independence 
and freedom of choice.” 


Agents Lag Behind 


Our survey shows that, notwith- 
standing the large number of banks 
who have agreed to participate in 
the Bank-and-Agent Plan, compara- 
tively few agents have, as yet, ac- 
quainted their customers with the 

(Continued on page 40) 
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No business institution is more thor- 
oughly American than the General Store. 

Yet, do you realize that America is 
not even self-sufficient enough to keep 
that General Store running efficiently? 

For instance, its delivery truck was 
made in America; but 300 products from 
56 countries, went into its making. The 
telephone over which the orders come is 
American-made. But 18 of the tele- 
phone’s important materials came from 
outside the country. 

The coffee, the tea, the sugar, the tin 
in the cans, the cocoa and chocolate. . . 
these and many more of the things the 
store buys and sells came from overseas. 
Take them away and business languishes, 
becomes more difficult to operate. Take 
them away, and the community’s stand- 
ard of Jiving declines, life itself becomes 
less pleasant. In a similar manner the 








With branches all over 


the World 


peoples of other nations depend for their 
comfort and prosperity, to no small 
extent, upon the exported products of 
American fields, mines, and factories. 

Every business however small, every 
home however modest, needs the unin- 
terrupted flow of goods throughout the 
world. No country, no community can 
build a fence and hide behind it. For 
lasting prosperity, for durable peace, we 
must cooperate with the rest of the world. 

Cooperation means getting along even 
with peoples whose beliefs do not jibe 
with ours. It means contributing our 
share toward world order—toward ec- 
onomic order, policing against disorder. 
It means every citizen must accept the 
responsibility of making international 
cooperation work. 

Let us work toward peace, that our 
children may live in peace tomorrow. 


PREPARED BY THE WAR ADVERTISING COUNCIL 
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Just as Insurance has played an essential 
role in the success of our war effort, in 
the days to come it can serve efficiently 
and economically the peacetime needs, 
domestic and international, of all nations. 
co m god 

This year Royal observes its 100th 
Anniversary, and “with branches all 
over the world,” the company continues 
to pursue a well charted course dedicated 
to ever greater security and service. 
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ACCIDENTS, LOSSES, leave a trail of with an Agent or Broker. Our companies 
worry that can only be satisfactorily re- have more than 10,000 agents throughout 
lieved by the helpful assistance of a friend- the United States, any one of whom is 
ly, efficient Insurance Agent or Broker. ready and eager to help you when trouble 


In insurance matters, it pays to deal strikes. 


~NEW YORK CASUALTY COMPANY 


100 BROADWAY « NEW YORK </} AGENTS AND BROKERS EVERYWHERE 


This is one. of a series of monthly messages in business magazines designed to help tell the story of the services of insurance agents and bro 
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COUISITION cost is a flexi- 

ble term. All companies have 

it to a varying degree regard- 
less of whether they are mutual, 
stock, or reciprocal. The acquisition 
cost should be that part of the pre- 
mium that pays for the agent’s serv- 
ices to the insurance company and 
the agent’s or broker’s services ren- 
dered to the insured. It corresponds 
to the selling cost the manufac- 
turers charge in their product or re- 
tailers add to their price of mer- 
chandise. 

Some mutual or reciprocal com- 
panies do not term this expense as 
acquisition cost, but it is neverthe- 
less included in the premium. The 
large tariff stock companies clearly 
apportion a part of the premium to 
acquisition cost. The assured re- 
ceives for this portion of such pre- 
mium : 


Agent's Facility 


1. The facility of the agent. A 
means of making a contract right at 
his doorstep regardless of the loca- 
tion of the insurance company he is 
doing business with and regardless 
of the fact that often, to get suf- 
ficient capacity to insure his risk, it 
may be necessary that part of his 
premium dollar is spread through 
reinsurance among other insurance 
carriers that may be at the ends of 
the earth. He is able to buy his in- 
surance in a face to face bargain 
with the representative who has 
first-hand information to accurately 
and comprehensively present the 
facts concerning the risks to be as- 
sumed to the principal with whom 
the assured is doing business, and 
to whom the assured will look to 
for payment of his loss. 

2. He has a trained representa- 
tive to watch out for his interest in 
writing a complex legal contract— 
the insurance policy—which is actu- 
ally drawn by the other parties to 
the contract under rules made by 
that party, at rates fixed by that 
party. At best it is a one-sided ar- 
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rangement and the assured certainly 
needs the best kind of expert repre- 
sentation in the drawing of such a 
document. 


Settlement of Disputes 


3. He has the advantage of a 
friend in court in the event of dis- 
pute as to the terms of the contract. 
Such disputes are bound to arise in 





“the subject of greatest controversy” 


connection with any form of con- 
tract or agreement. No one has ever 
yet been able to word any document 
so that it cannot give rise to more 
than one meaning according to the 
lights of the reader. As a rule, the 
agent and the broker are valued as 
a connection by the insurance com- 
pany and the weight of this value 
is often a great aid in swaying a 
decision, favorable to the assured, 
when the contract is being drawn or 
when a loss oceurs. 









4. The service provided for by 
the acquisition cost includes con- 
stant checking of rates, changes in 
the insurance market, assistance in 
the handling of losses, verification 
of the calculation of experience 
rates, credits, and charges, the ex- 
planation of the terms of insurance 
and the value of continued counsel 
during the life of the contract in 
connection with any questions that 
may arise regarding the insurance. 


Expert Advice and Experience 


5. The complexity of modern 
business and law has, of necessity, 
made insurance an involved prob- 
lem. No man who has not had the 
opportunity, the time, and the ex- 
perience required to specialize in in- 
surance risks aid practices can ade- 
quately determine what should not 
and what should be insured, what 
business changes require changes in 
insurance contracts, and what are 
the most favorable means and meth- 
ods that should be followed to obtain 
the broadest insurance protection at 
a minimum of cost. That expert ad- 
vice and experience, that personal 
interest in the insurance buyer’s 
problems, that valuable assistance is 
furnished by able, trained, experi- 
enced insurance brokers or agents. 

All this and much more is included 
in the acquisition cost. The amount 
or percentage of premium represent- 
ing acquisition will vary according 
to the type of insurance and loca- 
tion of the risk. However, the point 
is not how much is paid on any one 
policy but how much a buyer pays 
to his insurance advisor under all 
contracts combined for all the in- 
valuable services rendered. 


Commission Is a Composite 


To properly advise the assured in 
any one line of insurance, the ad- 
visor must be familiar with all types 
of insurance carried by that assured. 
Therefore, his fee is the composite 

(Continued on the next page) 
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What Price Acquisition—Continued 


total of all fees, or commissions 
earned on all lines handled. Very 
often it will appear to be too much 
on some lines and entirely inade- 
quate on others. However, if the 
total amount is compared with the 
fee paid for similar advice in fields 
of engineering, law, industrial rela- 
tions, advertising, and many other 
lines of professional endeavor, it will 


be found to be small by comparison, 
particularly if measured by the re- 
sults obtained. 

Of course, some will take the fee 
and not give the service. Many a 
lawyer charges a large fee for bad 
advice but nobody blames the legal 
profession. Many a doctor’s fee is 
high and the patient dies. Corre- 
spondingly, the insurance business 
cannot be blamed because some as- 
sured is not getting good value for 
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| ancient shipping conditions, some 
of the biggest losses came from Jettison. 
When a severe storm made Jettison neces- 
sary, there was much arguing about whose 
goods should be thrown overboard. To do 
away with such arguments, traders worked 
out a system of assessing the value of the 
jettisoned goods pro-rata over the entire 
value of the ship and cargo, including the 
jettisoned goods. Another incidence of 
Necessity being the Mother of Invention. 


The efficient Marine Insurance in use 
today—such as that written by NATIONAL 
UNION and BIRMINGHAM FIRE INSUR- 
ANCE COMPANIES — is a far cry from 
such humble beginnings. 
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his acquisition cost. It is available 
in the market and it is up to the 
buyer to see that he gets full value. 

Some buyers feel, of course, they 
wish to buy insurance without the 
acquisition cost and prefer to pur- 
chase their advice on a fee basis 
from individual advisors but the fact 
remains that advice purchased in 
this way is acquisition cost. 


The Value of Service 


The value of broker’s or agent’s 
services must be measured by results 
obtained. Specific instances of this 
value may be illustrated by the fol- 
lowing actual experiences: 

Before a large structure in lower 
New York was built, the insurance 
broker checked the plans. At his 
suggestion, a change was made 
which not only saved construction 
cost but also resulted in approxi- 
mately 10% reduction in the fire 
insurance rate when it was pro- 
mulgated. The assured will enjoy 
the value of that service. for many 
years. 

A large corporation changed its 
method of selling merchandise and 
was smart enough to discuss this 
change with their insurance broker. 
He suggested a slight change in the 
wording of the selling agreement, 
relieving the corporation of large 
liabilities for merchandise with a 
subsequent saving in insurance pre- 
miums. An instance where the in- 
surance advisor received no fee but 
he still saved on his client’s insur- 
ance costs. 


Accident Prevention Service 


A laundry was having very bad 
experience in the number of acci- 
dents to steam iron and mangle 
operators, which reflected not only 
in increased workmen’s compensa- 
tion insurance cost but also in loss 
of time due to disability of opera- 
tors. The insurance advisor sug- 
gested a change in the mechanism 
which practically eliminated _ the 
accidents. 

An insurance agent suggested a 
simple method of keeping track of 
inventory fluctuations for a radio 
manufacturer, enabling him to re-f 
duce the amount of insurance 
carried without endangering his pro- 
tection. 

(Continued on page 44) 
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PSYCHOLOGY IN SELLING 


tant contribution which science 

has made to sales problems lies 
in the answers which it is beginning 
to provide to the age-old questions: 
“Why do people buy?” and “In 
what manner does the salesman ex- 
ert an influence upon them?” No 
longer is it necessary to grope 
blindly or depend on trial and error 
methods to obtain results. Research 
by psychologists, psychiatrists and 
psychoanalysts into motivation and 
into the influence of the intelligence 
and the emotions of behavior has 
provided useful insights into the 
mechanics of buying behavior. 

The average person thinks of his 
decisions to buy as relatively simple. 
If asked why he purchased a partic- 
ular item, he will explain that he 
needed it, looked about until he 
found something which was to his 
liking and which he could afford, 
and bought it. 


Prise conti the most impor- 


Problem Complex 


This, unfortunately, greatly over- 
simplifies the problem; in reality, a 
decision to buy, like all decisions, is 
the end result of a highly complex 
series of psychic reactions. Further- 
more, the individual is unaware of 
the majority of the elements which 
influenced his decision. If the basic 
mechanics of the sale are to be dis- 
covered, it is necessary to ascertain 
why the purchaser selects a partic- 
ular article from a number of com- 
peting makes on the market. 

Some very promising hypotheses 
or theories have been advanced 
which provide valuable insights into 
the roots of all behavior, including 
that encountered in the buying situ- 
ation. Stated briefly, this new con- 
cept of motivation is as follows: 

From birth onward, everyone ex- 
periences three fundamental vari- 
eties of needs and impulses; those 
of a physiological character (hun- 
ger, thirst, sex, etc.) ; those of an 
emotional nature (love, hate, fear) 
and those which grow out of con- 
tacts with people and environment 
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(envy, desires for prestige, etc.). 
These needs and impulses establish 
tensions (hunger with its pangs is 
a typical tension). 

Because of the impossibility of 
satisfying all of his needs com- 
pletely, the average person learns to 
make one article or activity gratify 
several needs; some nearly entirely, 
others only partially. Many of the 
needs gratified are unconscious. 
This may be illustrated by a wom- 
an’s purchase of a hat. She has seen 
an advertisement of a sale; visited 
the store; found a hat she likes, and 
has bought it. If asked the reasons 
for her choice, she will say that it 
was a bargain, that it matched her 
new dress, and that it was becoming. 
As far as she is aware, these were 
the sole elements in her decision to 
choose this one hat in this particular 
establishment. Actually, many other 
factors contributed to her decision to 
buy this hat. Some she could recall 
if she tried; others, because of their 
nature (the fact that she would be 
embarrassed were she forced to face 
them) could not be brought into 
consciousness even if she tried. 


"Reasons" 


Let us assume that the hat which 
she chose was a red one, had a single 
upright feather, was alleged to be a 
copy of a French model, and was 
offered at half price. The shop was 
a smart one and the salesperson 
treated her condescendingly. This 
latter she accepted because her in- 
come was modest and she lived in 
one of the poorer sections of the 
town. The real reasons why she 
bought this particular model at this 
time in this shop, in addition to the 
ones of which she was conscious, 
were the following: 

She had quarreled with her hus- 
band that morning about his atten- 
tion to a younger woman whom she 
feared was more attractive than she. 
This provided the initial stimulus to 
buy a new hat; she felt an over- 
whelming need to make herself more 
attractive and thus hold her hus- 


band’s love. Thus, in the first place, 
the fact that the hat was smart and 
becoming enhanced its appeal. Sec- 
ond, it satisfied her need for self- } 
adornment which grew out of her | 
infantile self-love. 

Third, because it was bright and 
likely to attract attention because of | 
its color, smartness and material, it |} 
satisfied her desire to show herself | 
off. Fourth, because the hat was 
advertised as a costly one from a | 
smart shop its possession helped her 
to compensate for the feelings of 
inferiority and inadequacy which 
arose from her economic and social 
status. 


Desires Gratified 


Fifth, these same factors in the 
hat enabled her to patronize her 
friends and neighbors who could not 
afford such a hat, or to buy at such 
a store, thus gratifying some of her 
hostilities toward them. Sixth, the 
fact that the hat was alleged to be 
a bargain gratified her infantile de- 
sire to obtain something for nothing 
(or at least for less than it was 
worth). At the same time, this made 
her feel that somehow she had got- 
ten the better of the store, thus satis- 
fying her need to attack those whom 
she felt to be more powerful and 
better established than she. Seventh, 
the fact that the hat was costly, even 
when on sale, enabled her to attack 
her husband, whom she unconsci- 
ously hated, through his pocketbook, 
thereby obtaining revenge on him 
for his attentions to her rival. 

Eighth, the upright red feather on 
the hat satisfied her unconscious de- 
sire for masculinity. Ninth, the 
domineering and patronizing per- 
sonality of the saleswoman limited 
her range of choice because she was 
afraid to question her authoritative 
manner when she announced that 
“this was the hat for you.” Tenth, 
the thought of the impression that 
this store’s delivery truck would 
make on her neighbors deterred her 
from deciding to see what other 
establishments might have to offer. 

(Continued on the next page) 
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} the relief of their attendant tensions. 


re in Selling—Continued 


When the purchaser is not sub- 
jected to sales effort, the various 


| forces and counter forces of his per- 


sonality ultimately and of their own 
accord find the article whose pur- 
chase results in the satisfaction of 
needs with 


Although the buyer does not know it, 


| his purchase has been fully deter- 
| mined (decided by 


factors outside 
his conscious control). He thinks 
that fe made his decision to buy. 
| This is, however, an illusion. 

In reality, the combination of cir- 
cumstances, internal and environ- 
mental, in which he found himself 
at the time of the purchase was such 
that no other choice was possible. 
The purchaser is, however, rarely 
aware that he had no real voice in 
deciding what he bought. Only 
when a purchase is clearly inappro- 
priate or harmful is he likely to be 
frank and admit, “! know that | 
shouldn't have made this purchase ; 
I don't know why I did. All I know 
is that I did so anyway.” The aver- 
age buyer is protected from the dis- 


covery that he has little real con- 
scious control over his purchases 
because he can always discover ex- 


only others but 
re justifial'e 


cuses to convince not 
himself that they we 


Rationalize 
It must also be recognized that 
the determining needs in the wom- 


an’s purchase of the hat were al- 
most exclusively emotional. She 
presented rational and_ plausible 
justifications for her choice, but they 
bore little causal relation to the true 
leterminants of her selection. They 
were good reasons, but not true ones. 
Their function was to rationalize the 
purchase. 

In this connection it is to be noted 
that the greatest weakness of most 
sales and advertising campaigns is 
that they place too much emphasis 
on logic and reason and too IUttle 


on the emotional needs which the 
product may satisfy. Logie has a 
place in every sales presentation, 


but it is not to awaken interest and 
create desire. Its function is to pro- 
vide plausible rationalizations to 
justify the gratification of needs and 
impulses which are basically emo- 
tional and which are often of such 
a nature that the prospect himself 
cannot face them. 

For example, a man may feel very 
insecure socially. To compensate for 
this he becomes ostentatious and 
desires to buy himself a magnificent 
country place. If the salesman were 
to pout out that the property under 


consideration is peculiarly suited to 
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the needs of one who wishes to hide 
the fact that he was born on the 
wrong side of the tracks he would 
lose the sale. If, on the other hand, 
the salesman were to describe the 
estate as a place in which to raise 
children or to relax and regain one’s 
health, the prospect would probably 
buy. This is because he has been 
provided with a logical and socially 
acceptable excuse or rationalization 
for gratifying his need. 


Most Urgent Need 


Thus the most important step 
organizing a sale or advertising cam- 
find the most urgent need 


paign is to 
product promises 


for which the 
relief 


If advertising is to attain its full 
stature in the postwar world as a 
medium to stimulate sales and re- 
duce distribution costs, it must 1m- 
prove its precision. It can no longer 
indulge in guess-work and employ 
trial-and-error methods. Neither 
can it limit its appeal primarily to 
logical ones. It must become a more 
exact science, making fuller use of 
statistics and of the resources which 
the sciences of psychology and psy- 
chiatry offer it. If advertising will 
do this its scope and effectiveness 
will be enormously enhanced. 
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SOUTH CAROLINA FLEET 
RULES REVISED 


ULES governing automobile and 

truck fleet rates in South Caro- 
lina have been revised effective Sep- 
tember 1, 1945, by Insurance Com- 
missioner D. D. Murphy. On and 
after that date, insurance companies 
may insure motor vehicles under 
fleet rates irrespective of vested 
ownership, provided such vehicles 
are owned by officers, employees, or 
agents of one company, corporation, 
or association and are used prin- 
cipally for the business of such or- 
ganization. Further, no fleet. shall 
consist of less than five vehicles 
unless ownership of the vehicles is 
vested in a single person or cor- 
poration. 
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HE value of any organize 

is dependent upon the unani- 

mous support of the persons en- 
gaged in the business it represents. 
If we are to expect public support, 
we must have within the member- 
ship all the truly representative 
agents of insurance, be they stock 
company or mutual, board or non- 
board, so long as they subscribe to 
and support the principles of the 
American agency system of free en- 
terprise. 

You were told by the Secretary of 
State that our financial responsibil- 
ity law, one of the best in the na- 
tion, is a responsibility. We early 
recognized this responsibility and 
within the limits of travel allow- 
ance have managed to hold meetings 
in many cities throughout the state 
with the sole purpose of informing 
the agents of the technical details of 
the law, to enable them to render a 
better public service through proper 
administration on their part. There 
is a continued need for these meet- 
ings. But let me caution you again 
not to forget your daily responsi- 
bility to those seeking relief under 
this act, because upon your attitude 
in these individual cases will the 
value of the law be judged. 


Qualification Law Beneficial 


We are told by our Insurance 
Commissioner that our recently en- 
acted qualification law has produced 
beneficial results in that the written 
examination has discouraged many 
insincere applicants who decided to 
forego their entrance into the in- 
surance profession rather than sub- 
mit to the examination. What a 
blessing to the public that we have 
a requirement for licensing that 
saves them from entrusting the in- 
surance of all their accumulated 
tangibles to an unqualified agent 
whose mistakes reflect on the entire 
industry. 

Although the enacting of this law 
is a valuable step forward, there is 
much yet to be accomplished and 
if we stop to analyze the subject, 
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we will see how closely related it 
to our education program. Let us 
assume that our ultimate goal in 
agents’ qualification is comparable to 
tuat of the medical, legal or public 
accounting business, not from any 
selfish standpoint of keeping com- 
petitors out of business but from 
the standpoint of making available 
to the public highly trained and 
competent insurance representatives. 
In order to have a law with such 
stringent requirements, we must 
first have the educational facilities 
to train the young persons we want 
to bring into our business. It is 
peculiar that you can count on the 
fingers of one hand the universities 
providing a degree course in a busi- 
ness rated as one of the largest in 
the nation. Agents, many of whom 
have sons they would like to see 
educated in insurance, can use their 
influence to promote more and better 
insurance courses in our colleges, 
meanwhile continuing the local 
study facilities available to us 
through our association. 


Public Relations 


If you are like the average in- 
surance agent, you are far too mod- 
est in publicizing the good work in 
which you are engaged. We have 
come too much to think in terms of 
premiums and commissions when 
we should be thinking, for publica- 
tion, in terms of losses paid, lives 
saved and homes secured from vari- 
ous hazards. What better oppor- 
tunity is there for us to embark 
locally on a public relations pro- 
gram than in connection with our 
proposed compensation law. Re- 
member, we ask no favor or ad- 
vantage, merely the opportunity to 
offer our services on the same legal 
basis as those of the state. First, 
inform yourself. Then talk it up in 

















Associatio 
x kek 


your own community, both wit 
your elected state officials and your 
local business men and employees 
who will benefit. 


Acquisition Cost 


And now I want to exercise the 
prerogative of a retiring officer in 
urging your official consideration of 
a problem we must sooner or later 
shoulder ourselves or have an all- 
too-anxious federal bureau shoulder 
for us. I refer to acquisition cost 
or, as we know it better, the com- 
mission we receive on business writ- 
ten. Those of you who have had 
occasion to write insurance or bonds 
on risks paid out of federal funds 
have experienced a reduction both 
in rate and in percentage of commis- 
sion that is out of proportion to the 
services rendered. This is given as 
an example of the attitude toward 
our normal scale of commissions in 
some lines, and such regulations 
born in war times have a habit of 
staying with us when peace finally 
comes. 

In my opinion, much of our com- 
mission problem arises from years 
of indifference, other than individ- 
ual dickering with our companies, 
until we now find a complete lack 
of uniformity which seriously handi- 
caps our bookkeeping; in far too 
many instances these last few years 
we find the companies replacing in- 
dividual policy forms with broader 
comprehensive and blanket forms, 
but at a reduced rate of commission. 
How many of you, for example, 
have replaced a fidelity schedule with 
a blanket position bond or an in- 

(Continued on the next page) 
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Problems of a State Ass'n—Continued 
terior hold-up policy with a broad 
form money and securities policy 
only to receive 5% less commission 
for your sales effort? On the other 
hand, we find some companies pay- 
ing, and agents receiving, commis- 
sions far in excess of the amount 
that could withstand the spotlight 
of publicity. The varied schedule 
of commissions on inland marine 
forms is likewise indicative of lack 
of uniformity. 


Standard Flat Commission 


It seems to me that a reasonable 
approach to this problem is for the 
entire agency force, nation-wide, 
once and for all to determine the 
scale of commission they consider 
to be a fair return for their effort 


and make this commission applica- 
ble to all types of insurance written, 
with the exception of Compensation. 
For the sake of starting the argu- 
ment, I am going to suggest a local 
agent’s commission of 20% to be 
applicable to all forms of fire, casu- 
alty, marine, automobile, fidelity and 
surety with a sliding scale applicable 
to large premiums. Apply this to the 
present average income of your 
agency and you will find that it is 
pretty close. Maybe 20% is too low, 
but remember that high commissions 
attract undesirable persons and 
practices in our business and too low 
commissions do not return a fair in- 
come for the effort expended. Na- 
tion-wide agreement will protect the 
agency force from companies, pub- 
lic opinion and undesirables alike. 




















l represent... . 





The agent is the direct representative of a great 
industry, devoted to protecting people from loss. 
If insurance as an institution is really valuable to 





the American people, the agent who represents 
it is a good man to know! This places a lot of re- 





sponsibility on the broad shoulders of the agent, 
doesn’t it? The responsibility of seeing to it that 
the American public is properly and adequately 








American insurance is 
providing broad service 
and sound protection to 





protected from loss. ...““Security—American style 
takes knowledge,thought, hard work andcourage! 


millions of people at a 
steadily reduced cost. 


” 











Ohio Farmers 


INSURANCE COMPANY - 


LEROY, O. 


Chartered 1848 


MEMBER * THE NATIONAL BOARD OF FIRE UNDERWRITERS 


THE INSURANCE AGENT IS A GOOD MAN TO KNOW 
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WARTIME CHANGES 
COMPILED 


_netraiepea wartime changes in 
insurance are presented in “Bring- 
You Up-to-Date,” a_ special 
being printed under 
sponsorship of the Association of 
Casualty and Surety Executives, 
National Board of Fire Underwrit- 
ers, Inland Marine Underwriters 
Association and National Associa- 
tion of Insurance Agents. The book- 
let will present major changes in 
practically all branches of property 
and casualty insurance from Janu- 
ary 1, 1941 up to V-E Day, May 8, 
1945, with changes in fidelity and 
surety bonds recorded up to June 
30, 1945. Well-known insurance 
company representatives, and com- 
pany bureaus and associations, con- 
tributed to the factual summary. It 


ing 
booklet now 


was initiated and coordinated by 
the Educational Division of the 
N.A.I.A. in cooperation -with a 


working committee of several in- 
surance company representatives in 
December, 1944, as material for the 
use of returning servicemen and 
women and also to serve as a prac- 
tical review or refresher course. It 
will be printed and distributed as a 
special edition of the Casualty and 
Surety Journal, official publication 
of the Association of Casualty and 
Surety Executives. The N.A.1.A,, 
on request, will furnish a free copy 
to any of its members not on the 
Journal mailing list. Extra copies of 
the booklet may be obtained at a 
nominal cost from the National As- 
sociation Educational Division. 


MISSOURI RATE CASE 


PECIAL Commissioner John H. 

Windsor has filed a report with 
the Missouri Supreme Court in the 
now famous Missouri Rate Case in 
which he found that the “proof sus- 
tains the allegations” of violation of 
the State’s anti-trust laws as charged 
by former Attorney General Roy 
McKittrick. The Supreme Court 
will now docket the quo warranto 
case for hearing. Since the report 
is merely advisory the court may 
either accept or reject its recom- 
mendations entirely or modify them 
in any manner it sees fit. 
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HEAD OFFICE AND 
EASTERN DEPARTMENT 
116 John Street, New York 7, New York 


° 
WESTERN DEPARTMENT 
Insurance Exchange Bidg., Chicago 4, Ill. 
* 
SOUTHERN DEPARTMENT 
Canal Building, New Orleans 12, La. 
. 
PACIFIC DEPARTMENT 
340 Pine Street, Son Francisco 4, Cal. 


NORTHWESTERN DEPARTMENT 
Colman Building, Seattle 4, Wash. 




















m= «6©“COMING EVENT - -” 


Your town may have an airport now — or there may be one planned for the 
near future. In either case it’s an event of importance to you. 

With air activity on your doorstep there will develop a growing use of 
air cargo shipments in and out of your city. It is the insuring of these 
shipments by air express or freight that can mean a new kind of business 
for your agency. 

Check up on the shippers in your locality who are, or will be, shipping 
by air. Then contact the nearest branch of the Marine Office of America for 
information on writing Air Cargo Insurance. 


Do it now! Be ready for this new, lucrative field for insurance production. 


MARINE OFFICE 


of AMERICA 
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BACK AGAIN AS YOU 

SUGGESTED, DICK. WE'VE 
Wuem GOT THENEW CAR ALL f 
) PICKED OUT 


oppor ee [Ml 


Zz ”\ 
>\qs) d! GOOD, TOM. NOW 
* LET ME ARRANGE 
zy TO FINANCE IT FOR 
. YOU THROUGH A 
Z LOCAL BANK, YOULL 
— FIND IT PAYS. 
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ALL WE DO IS FILL OUT 
THIS SIMPLE LOAN 
APPLICATION FORM. 


Se 


ME. HOW DO WE 
GO ABOUT IT? 
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—=— 
NOW TAKE YOUR CHOICE 
OF THESE 18 BANKS AND 
‘LL PHONE IN THIS 

INFORMATION. 









THAT WAS 
EASY, NOW 





































AND THEYLL LEND ME 
ENOUGH TO PAY FOR THE 
CAR AND COMPLETE 
INSURANCE PROTECTION, T00? 
S SWELL. 


THE BANK SAYS 
YOUR CREDIT IS 
GOOD, MISTER. 

































( RIGHT! PUBLIC ff 
LIABILITY AND 
PROPERTY DAMAGE 
INCLUDED. NOW, ALL 
YOU DO IS HAND THIS 
DRAFT TO YOUR 
AUTOMOBILE DEALER 
ALONG WITH YOUR 
Y3 DOWN-PAYMENT } 
AND YOU'RE ALL 
SET. 
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T ; — 
THIS IS SURE A DANDY 
WAY TO BUY A CAR. 





JUST DROPPING IN 
HERE ONCE A MONTH 
AND PAYING OFF MY 
LOAN IN EASY 
STAGES. 
















































"Tar, in a nutshell, is how the direct method of financing 
an automobile is done under a plan now in operation 
in St. Louis, Missouri. It shows the teamwork between 
insurance agent and bank. It shows how agents who 
approach their present policyholders before they buy a 


new car can not only bring loan customers to banks, but 





Newark 1, New Jersey 


The American Insurance Company « Bankers Indemnity insurance Company ¢ The Columbia Fire Insurance Company e Dixie Fire Insurance Company « The Jersey Fire U 


can also write new insurance and render a real service # 
their clients. ... We'd like to send you our new free folde 
describing the St. Louis Plan in detail, and also our othe 
free booklets, “The Banker and the Insurance Man in the 
Auto Trade” and “Character Loans.” The Americar 


Insurance Group, 15 Washington St., Newark 1, N. } 
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NDERWRITERS’ LABO- 

RATORIES'’ staff stands on 

the highway between manu fac- 
turer and consumer, serving some- 
what as a traffic officer, giving stop 
and go signals to many appliances 
and materials. From this position, 
it is possible to observe the develop- 
ment and the refining stages of many 
innovations. 

There will be two major factors 
influencing future trends: Accumu- 
lated capital; and supply of energy. 
Appraise these factors as business 
men, as underwriters, and as plain 
citizens or consumers. 


Outlook for Industry 


We expect industry to make 
haste slowly in capital investments 
for new machine tools, jigs, and dies 
—perhaps until renegotiation is a 
memory and until tax laws are re- 
vised or stabilized. Some tell us that 
the first 12 months after the guns 
stop firing will be spent in re-estab- 
lishing their identities in their re- 
spective fields; that the general 
objective will be to replenish de- 
pleted factory and dealer stocks 
with merchandise of prewar design, 
made with prewar tools. This ac- 
complished, assemblies will be 
studied and re-engineered to create 
new buyer appeal. 

There probably will be, when hos- 
tilities cease, reluctance on the part 
of some buyers to plunge. Instead, 
they will await the appearance of 
the re-engineered articles and de- 
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by CURTIS R. WELBORN 


Secretary, 
Underwriters’ Laboratories, Inc. 


vices, hoping for reduced production 
costs to be reflected in all unit costs 
because of expanded volume. Buy- 
ing capacity will be great. 


Home Ownership 


Trends in the national economy 
are encouraging the people to own 
the land from which they may eat. 
It is inborn in most of us to point 
with pride to “my home and my 
tree’ and to have the domestic larder 
supplied largely by one’s own re- 
sources. Such ambitions will be 
mostly realized in areas that are 
electrically served. Persons now 
thus established, together with their 
new neighbors, will insist upon bet- 
ter living by better electrical wiring 
and its modern convenience. As 
never before, utilities will encourage 
manufacturer and home owner to do 
the job electrically so as to level out 
the present peaks of their demand 
curves at the beginning and end of 
the day. 

(a) Expect the buildings of to- 
morrow to be largely of materials 
most abundant in the areas in which 
they are located. 

(b) Their appliances already hav- 
ing public acceptance will be ar- 


ranged for greater comfort and 
utility. 
(c) Generous use will be made 


of synthetics in the finishes and 
furnishings. 

Your years of experience with (a) 
and (b) preclude further comments, 
but the lack of such broad experi- 









ence with synthetics may justify 
some concern. But why? You have 
used synthetics for years, perhaps 
dating some of you with the celluloid 
collar, and, certainly, those with 
heads not having the appearance of 
a Spanish onion are familiar with 
the conventional comb. Women used 
synthetics before the girdle consigned 
the corset and its stays into the limbo 
of oblivion; also in the vanity sets, 
powder boxes, and cigarette cases. 
Not one of you can fail to recognize 
synthetic soy bean parts of your car 
nor the thousands of applications of 
bakelite or micarta. If the manufac- 
turing, storage, and use of these 
types of synthetics have caused you 
little or no concern, why need in- 
creased amounts of them, and of 
some new ones, that will be in to- 
morrow’s homes now cause alarm? 
































































Appraisal of Bomb Damage 


Already the British are appraising 
the damage to different types of 
building construction from bombing. 
Similar studies are to be made as 
continental countries are liberated 
and as Germany is occupied. Study 
of the conclusions thus to be reached, 
and their integration in the design- 
ing of tomorrow’s offices, factories, 
and places of public assembly, will 
be good planning. It will be smart, 
both as public relations policy and 
for the future loss ratio, if under- 
writers display a conspicuous leader- 
ship in all such studies and planning 

(Continued on the next page) 
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Outlook for Safety—Continued 


When the next war comes, who will 
stand off the mad-men until our sons 
and their sons can get ready? To 
build a more secure home front now 
will help keep the wheels of industry 
turning then. 

Many existing buildings will need 
rehabilitation. A trend to window- 
less offices, factories, hospitals, and 
buildings of public assembly, is in- 
spired by glass blocks for windows, 
brilliant lighting, and by air cooling. 
They and_ their furnishings and 
finishes should be designed to avoid 
the rapid spread of fire since modern 
air cooling violates a fundamental of 
fire protection because of the duct 
system. Piercing the fire walls and 
floors at many points provides flues 
through which smoke and flame may 
be driven from a point of origin to 
remote spaces. 


Test Materials 


Until now, judgment has been the 
only method of classifying the fire 
hazard or burning characteristics of 
various building materials. Field ex- 
perience observing fire’s spread and 





damage has been the principal basis 
for such judgment. The coming use 
of new materials, with respect to 
which field experience has not been 
acquired, makes such judgment 
classification less reliable—and— 
possibly erroneous. Test equipment 
and methods, by which fire test per- 
formance develops numerical ratings 
indicative of the relative fire haz- 
ards for building materials, are now 


being employed. Interior decora- 
tions, finishes, and fire-resisting 


paints are being tested and classified. 
There are now available acceptable 


decorations of glass fiber, fire- 
resistive woods, and fire-retarding 
paints. Henceforth, there should be 


nq excuses for repetitions of the 
Cocoanut Grove holocaust and the 
prevailing epidemic of bowling alley 
hres. 

There will be ample capacity for 
producing the lighter metals so gen- 
erously used in the war. The devel- 
opment of structural building shapes 
from aluminum and magnesium will 
be a proper concern of fire protec- 
tion engineers, building authorities, 
and underwriters. Their substitution 
for structural steel will raise ques- 


tions of their performance under fire 
exposure. Fire testing of building 
members will undoubtedly be neces- 
sary, before these materials can have 
general acceptance for structural 
purposes. 


Prewar Standards Important 


In addition to many developments 
now military secrets that will become 
of interest to fire protection en- 
and underwriters, another 


gineers 
matter requires consideration and 
planning. Prosecution of the war 


has required acceptance of emer- 
gency methods and materials. Unless 
return to prewar standards for qual- 
ity and performance is made a post- 
war must, the common neglect of fire 
prevention devices and materials will 
invite many failures and resulting 
losses. From your point of view, 
both as underwriters and as citizens, 
there are four agencies on whom you 
may depend for help and guidance 
and which should be given your gen- 
erous support. They are old line 
manufacturers, state, and municipal 
electrical departments, your fire de- 
partments, and Underwriters’ Labo- 
ratories, Inc. 














Casualty 


Home Office 


60 John Street 








UNITED STATES 
CASUALTY COMPANY 





New York City 

















Saint Louis — Washington 
Underwriters 


ST. LOUIS FIRE & MARINE 


INSURANCE CO. 


WASHINGTON FIRE & MARINE 


INSURANCE CO. 


Rated “A+,” Excellent, in Best 


OF THE 


AND THE 








ST. LOUIS, MO. 
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Incorporated 1928 
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AUTOMOBILE - COMPREHENSIVE, FIRE, THEFT AND COLLISION 


County Wide Brokerage Service 


ISLAND 





MRAMVHM AAA SSIS SSIS BOOB DADHAIH)}YSIP}H9}} 9999999 














RS 





Established manufacturers plan to 
remain in business and to capitalize 
well-deserved, hard-earned reputa- 
tions, thereby assuring that mer- 
chandise offered the postwar public 
will generally perform acceptably. 
In many instances, they will secure 
an unbiased opinion on the suffi- 
ciency of products as to safety from 
fire and accidents. 


Electricity and Chemistry 


Generally speaking, your electrical 
departments are competently staffed 
and these men will see that the safe- 
guards of the National Electrical 
Code prevail. Likewise, your Pacific 
Coast fire departments have many 


exceptional experienced men in 
charge of them. If there are any 
political incompetents acting for 


your communities in either of these 
capacities, it will behoove you, as 
citizens, to clean house and secure 
the services of men who know this 
business. 
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We are on the threshold of a com- 
bined electrical-chemical era. The 
electrical man must know the how 
and why of correct installation and 
operation, and the Fire Chief the 
how and why of fighting fires in- 
cident to the processing and storage 
of chemicals. These two ranks of 
public servants are important to your 
business as underwriters and in your 
private affairs as home-loving citi- 
zens. Get good ones and support 
the good ones you already have. 

For 50 years Underwriters’ Labo- 
ratories, Inc., has been promulgating 
to the underwriter, the electrical in- 


PAT CHAT 


_ are no hopeless situations; there 
are only people who have grown hope- 
less about them. 

The fact that silence is golden may ex- 
plain why there is so little left of it. 

What society owes you is the interest 
on the capital you invest in it. 

You can't be a howling success by simply 
howling. . 

Success depends upon backbone, not wish- 
bone.—The Villager. 






















spector, the fire chief and the public, 
factual opinions on the fire and 
accident problems of our nation. Its 
contribution during this national 
emergency has been the best the 
state of the art dictated. Postwar 
consideration and classification. of 
fire-combat appliances, synthetics and 
building materials will bring changes 
in performance requirements. It is 
the Laboratories’ responsibility to 
develop or correctly steer these 
changes. It will be our job on the 
many mechanisms, electronically op- 
erated, to reduce to a minimum the 
possibilities of fire and accidents 
when the electronics fail. 

With the public ceaselessly dis- 
carding the past and plunging for- 
ward into the uncertainties of the 
future, it should be reassuring that 
there is an organization with this 
protective influence whose name has 
been frequently termed The Symbol 
of Safety. 


From an address before the Fire Underwrit- 
ers Association of the Pacific. 
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Bank & Agent Plan—Continued 


Plan. Delays in working out exact 
procedures undoubtedly have some- 
thing to do with this. However, I 
think it is exceedingly important 
that, wherever possible, agents be- 
gin, at once, to acquaint their cus- 
tomers with the Plan—at least its 
general form—and to frequently re- 
mind them through personal discus- 
sions, letters and printed material 
of this new service. 

Certain banks, | am told, are now 
sending with their monthly state- 
ments, reminders of their facilities 
for loans on cars. An insurance 
agent should do no less than this. 
Let’s not delay. Assuming there will 
be only a trickle of new cars at first, 
we should nevertheless endeavor to 
get off to a good, strong start and 
not hold back simply because there's 
a long race to be run. 








INLAND MARINE 
MANAGER 


This man has had 20 years insurance 
experience in the Inland Marine field 
as a special agent and department 
manager. Has an exceptional knowl- 
edge of all lines of Inland Marine. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 
166 West Jackson Blvd. HAR. 9040 
CHICAGO 4, ILL. 








Large Pacific Northwest Insurance Company 
requires the services of a man thoroughly 
experienced in all types of liability claims 
for position of Home Office Claims Examiner. 
Legal training desirable but not essential. 
Excellent opportunity. Box 75C, Alfred M. 
Best Co., Inc., 75 Fulton Street, New York 7, 
N. Y. 











What of the dealer’s situation? 
Many agents are talking with their 
dealer friends and, certainly, we 
have every desire to retain the deal- 
ers as our friends. While most deal- 
ers expect to continue to engage in 
financing operations, they realize 
that the attractive returns of past 
years from these operations will not 
be duplicated in the future. Many 
of them are frankly concerned over 
what they are being told about look- 
ing to the insurance business as an 
income producer. Some of them 
very definitely state they will not go 
into the insurance business. 

Automobile Dealers 

Let me read you a few lines from 
an address by a Pennsylvania Pack- 
ard dealer at the annual meeting of 
the American Finance Conference 
held at Chicago last November: “In 
normal times, the average automo- 
bile dealer has only three main 
sources of net profit in his business, 
namely: 1. Service parts and ac- 
cessories ; 2. Car department ; 3. Fi- 
nance reserve. In the postwar years 
just ahead, there will be many new 
developments which will make it 
even more difficult for him to secure 
the same net profit from his service 
and car departments as was obtained 
prior to the war. There will be com- 
petition on service parts and acces- 
sories on a scale we have never en- 


countered before. All of which 
brings us to the realization that the 
third source of dealer net profit must 
be continued if it is humanly pos- 
sible to do so. But this source of 
net profit is now under attack and 
there is a very great likelihood we 
may find ourselves operating on a 
very much reduced finance reserve; 
in fact, there is a possibility we may 
lose it altogether. I have talked with 
general sales managers of some of 
our largest car manufacturers and 
have had them tell me that the fac- 
tories are genuinely concerned over 
the fact that the net profit which 
came as the dealer’s participation in 
the finance charge on a time sales 
deal is hanging in the balance. They 
realize that automobile dealers need 
every cent of net profit they can 
obtain from this end of their busi- 
ness, and if it does not come from 
so-called finance reserve, it will have 
to be made up from some other 
source, possibly even to the point of 
increasing car discounts.”’ 

Possibly the day may not be far 
off when dealers will join with banks 
and insurance agents in acknowledg- 
ing the truth of the old maxim: 
“Every man to his own trade.” 
While that may be wishful thinking, 
stranger things will have happened 
than for some of the independent 
automobile dealers to come out with 
advertising something like this: 


Our Only Business is to Sell Good Cars 
and To Keep Them in Good Shape for a Long While. 
We Do No Financing— 
We Do Not Sell Insurance. 

We Recommend You Finance Your Car Through Your Local Bank 
and That You Insure Through Your Regular Local Agent. 
This Will Save You Money and Give You Better Service. 

This Is The Independent Way! 


From an address before the Rhode Island Association of Insurance Agents. 
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COMPREHENSIVE 3D POLICY 


HE Comprehensive 3D policy is 

now more salable as a result of 
the revisions effective April 2, 1945. 
More business concerns will be 
interested in this policy because of 
the optional plans for Dishonesty 
coverage. The changes and some 
of the important features of the 
policy are emphasized by the follow- 
ing questions and answers: 

1. What important change has 
been made in Clause I (Dishonesty 
Insurance) of the Comprehensive 
3D policy? 

This clause may now be written 
to provide either Commercial 
Blanket or Blanket Position cover- 
age. Previously, only Commercial 
Blanket coverage could be written. 

2. What are the principal differ- 
ences between the Commercial 
Blanket and Blanket Position forms 
of Dishonesty Insurance? 
Reference to the accompanying 
chart will disclose at a glance the 
four principal differences. 

3. What is the sales significance 
of the change permitting the insured 
to elect Dishonesty coverage on 
either the Commercial Blanket or 
Blanket Position form? 

Previously, when a prospect was 


by L. R. RINGER 
Supervisor of Educational Extension, 
Aetna Casualty & Surety Company 


xk * 


solicited and it was found that he 
already was carrying a Blanket Posi- 
tion Bond, it was not possible to in- 
clude such coverage in the 3D policy. 
Now, under the new rule, no matter 
what form of Blanket Dishonesty 
Insurance the prospect may be car- 
rying, the 3D policy can be written 
to meet his requirements. If a pros- 
pect is carrying an individual or 
schedule form, he should be sold 
the advantages of a Blanket form, 
and under the new rules, a Blanket 
Position form providing as little as 
$2,500 protection may be written. 

4. What coverages may be pro- 
vided by the Comprehensive 3D 
policy? 

Clause I—Blanket Dishonesty in- 
surance—either Commercial Blanket 
or Blanket Position form. 

Clause 1I—Money and Securities 
Broad Form coverage on property 
within the insured’s premises. 

Clause [1I—Money and Securities 
Broad Form coverage on property 
being conveyed by a custodian. 


Clause 1V—Broad Form coverage 
on securities in leased safe deposit 
boxes in vaults of designated’ de- 
positories. 

Clause V—Depositors’ Forgery 
insurance on outgoing checks, drafts, 
notes and other negotiable instru- 
ments. 

5. Are any of the clauses manda- 


tory? 
No. Any one or more may be 
omitted. Since none of the clauses 


are mandatory, 
tailored to the 
particular risk. 

6. What are some of the losses, 
in addition to those resulting from 
Safe Burglary and Interior Rob- 
bery, that are covered by Money 
and Securities Broad Form, Clause 
Il? 

It covers direct loss of money and 
securities by theft and disappearance 
from within the premises. In addi- 
tion, it covers damage and destruc- 
tion of money and securities within 
the premises by fire, water, flood, 
explosion and other perils. This 
clause affords the same protection 
as a separate Money and Securities 
Broad Form policy. caused 

(Continued on the next page) 


the policy may be 
requirements of the 


Loss 





PRINCIPAL DIFFERENCES IN BLANKET COVERAGE 


Amount of 
Insurance 


Amounts 
Available 


Amount of Insurance 


Reduced by Loss 


Cut-Off Clause 


FOR AUGUST, 1945 


COMMERCIAL BLANKET 


The amount is the Company's maximum lia- 
bility for any loss caused by any one or 
more bonded employees. 


Minimum amount of $10,000 and in multiples 
of $2,500 up to and including $25,000 and in 
multiples of $5,000 over $25,000. 


It is reduced but is automatically restored 
for losses occurring subsequent to date of 
report of loss and pro rata additional pre- 
mium is charged. Not restored as to any 
losses occurring previous to date of report. 
(If Retroactive Reinstatement Rider and 
Waiver of Restoration Premium Rider are 
attached to policy, Commercial Blanket be- 
comes the same as Position Blanket as re- 
spects the effect of a loss on the amount.) 


12 months. 


UNDER CLAUSE | 


BLANKET POSITION 


The amount is the Company's maximum lia- 
bility applicable to each bonded employee, 
unless a loss is caused by two or more who 
cannot be identified, in which event the 
amount of insurance is the Company's maxi- 
mum liability. 

Minimum amount of $2,500 and in multiples 
thereof up to $25,000. Over $25,000 in 
multiples of $5,000 up to a maximum of 
$100,000. 


Amount not reduced, nor is additional pre- 
mium charged. 


24 months. 


4! 











Comprehensive 3D Policy—Cont'd 


by dishonesty of employees excluded 
by this clause is covered by Clause 
I, 

7. What losses in addition to 
those resulting from Messenger 
Robbery are covered by Money and 
Securities Broad Form, Clause III? 

Loss of money and securities by 
theft, and disappearance; damage 
and destruction by fire, collision of 
conveyance and other perils while 
being conveyed by a custodian. This 
clause affords the same protection 
that is available under the separate 
Money and Securities Broad Form 
policy. Loss caused by dishonesty 
of employees is covered by Clause I. 

8. What is required in submitting 
a Comprehensive 3D risk to the 
Company for consideration? 

Unless the risk is eligible for ex- 
perience rating as respects Dishon- 
esty or any of the other coverages, 
the Comprehensive 3D application is 
all that is required. The routine, 
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therefore, for risks written at man- 
ual rates is greatly simplified. When 
the risk is eligible for experience rat- 
ing, the forms ordinarily required 
for experience rating should be com- 
pleted and submitted, in addition to 
the regular Comprehensive 3D ap- 
plication. 


—The Aetna-izer 


PROBLEMS OF BUSINESS 
STUDIED 


LANS have been developed by 

the Insurance Executives Asso- 
ciation with the purpose of formu- 
lating a workable program for the 
conduct of the fire insurance busi- 
ness under conditions imposed by 
the Supreme Court’s decision. The 
study contemplates the establishment 
of broad principles rather than a 
multiplicity of rules in an effort to 
reduce to a minimum the need for 
further State or Federal regulation. 
Among the subjects to be studied 
will be rules and practices of agents’ 
organizations dealing with member- 
ship requirements, rating rules and 
limitation of agencies; practices of 
fieldmen’s organizations; rules and 
practices of company organizations 
and their operations, joint rate mak- 
ing in the fire and inland marine 
fields, commission payments, rein- 
surance and loss adjustments. 


National Board's Meeting 


Expected developments in the 
matter of overlapping of functions 
of the National Board of Fire Un- 
derwriters and Insurance Executives 
Association failed to materialize at 
the National Board’s special meet- 
ing held July 11. A statement re- 
leased to the press merely pointed 
out that members continued their 
discussion of the steps being taken 
by the Board through its commit- 
tees to adjust the fire insurance 
business to the new conditions cre- 
ated by the passage of Public Law 
15 (the insurance legislation grow- 
ing out of the SEUA case). The 
executive committee and the laws 
committee, which have had the sub- 
ject in hand, reported on the prog- 
ress they are making and it was 
decided by the members to refer the 
discussion to the executive commit- 
tee to report its recommendations to 
the membership at a later meeting. 


NATIONAL BOARD GETS 
ARMY CITATION 


HE National Board of Fire Un- 

derwriters has received from the 
War Department at Washington an 
engrossed citation of appreciation 
for fire prevention services rendered 
to the Army by the board in the past 
five years. The citation was pre- 
sented to W. E. Mallalieu, general 
manager of the Board, by Lt. Gen- 
eral Eugene Reybold, Chief of En- 
gineers before a distinguished group 
of high ranking officers of the Corps 
of Engineers with which the Na- 
tional Board of Fire Underwriters 
is most closely associated. Held in 
the studios of Station WMAL, at 
Washington, July 7, 1945, the entire 
ceremony was broadcast over a 
nation-wide hook-up on the Blue net- 
work of the American Boadcasting 
Company. 

The citation is signed by Secretary 
of War Henry L. Stimson, Under 
Secretary of War Robert P. Patter- 
son, General George C. Marshall, 
Chief of Staff, General Brehon B. 
Somervell, Commanding General. 
Army Service Forces, Lt. General 
Eugene Reybold, Chief of Engi- 
neers, Brig. General John S. Brag- 
don, Director, Military Construc- 
tion, Office of the Chief of Engi- 
neers, Col. S. M. Weaver, Chief, 
Repairs and Utilities Division, Office 
of the Chief of Engineers, and 
Major Lamar C. Sledge, Chief, Fire 
Prevention Branch, Office of the 
Chief of Engineers. 


NEW YORK STANDARD 
FIRE POLICY 


NLY eight of the forty-eight 

states have failed to adopt the 
1943 New York Standard Policy. 
These states are: California, Iowa, 
Kansas, Maine, Massachusetts, Min- 
nesota, New Hampshire and Texas. 
Recent approvals of the new policy 
form were given by Pennsylvania 
(effective Sept. 1), Michigan (ef- 
fective Sept. 5) and Oklahoma 
(effective Jan. 1, 1946). In three 
other states, Connecticut, Illinois and 
Wisconsin, bills have passed the 
legislatures and are awaiting signa- 
ture by the: respective Governors. 
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COUNTERSIGNATURE CASE 
REMANDED FOR TRIAL 


HE lower court dismissal of 

Ware vs. Travelers, based on an 
assumed constitutional conflict of 
the Idaho countersignature law with 
the commerce clause, has been re- 
versed in a decision handed down by 
the United States Circuit Court of 
Appeals for the Ninth Circuit. The 
case, it appears, will now be tried 
on its merits in Federal District 
Court, Idaho, Northern Division. 
The decision states : 

“According to appellees, the court 
below, in holding the Idaho statute 
in conflict with the commerce clause, 
relied on the decision in United 
States vs. South-Eastern Underwrit- 
ers Association, 322 U. S. 533. We 
see no good reason for the holding. 
The Court in the South-Eastern 
Underwriters case pointed out that, 
for constitutional purposes, certain 
activities of a business may be intra- 
state while other phases of the same 
business may be interstate. ‘There 
are,’ said the Court, ‘other activities 
which though subject to Federal 
regulation are so intimately related 
to local welfare that in the absence 
of Congressional action, they may 
be regulated or taxed by the states.’ 
A survey of the laws of the state of 
Idaho relating to the business of 
writing workmen’s compensation 
and employers’ liability insurance 
makes it clear enough that such ac- 
tivities and the local servicing of 
policies of that character are inti- 
mately bound up with the state’s 
program for the security and wel- 
fare of workmen.” 

Other arguments raised by the 
appellees were passed over for trial 
in the lower court. The amount of 
commission involved is claimed to 


exceed $90,000. 


INDEPENDENT RATE 
FILINGS 


O COMPLY with the New York 

requirements the following com- 
panies have made independent rate 
filings for inland marine risks: At- 
lantic Mutual and its affiliate, Cen- 
tennial; Pacific National Fire; 
Manufacturers Fire; Home Mutual 
of Broome County; and the Mese- 
role companies, Bankers & Shippers, 
Jersey and Pacific Fire. 


FOR AUGUST, 1945 












Reconvert Your Sales Efforts... 


Production of new cars presents a vast opportunity to increase 


your premium income. Aggressive agents will find it advanta- 


geous to represent a company providing them with sales plans 


and effective advertising material designed to attract prospects 


and hold present policyholders. 


American Motorists offers you the selling aids you need to be 
ready for the day when new automobiles are available to the 
motoring public. Retool your sales efforts now to be ready with 


plenty of selling ammunition to increase your automobile pre- 


mium income. 


Find out about the AMICO agency 
franchise in your community. Just 
write on your letterhead today. 


New York (17): 
342 Madison Ave. 


Boston (16): 
260 Tremont Street 
Atlanta (3): 
Kemper Insurance Bldg. 


Syracuse (2): 
Syracuse-Kemper Ins. Bldg. 


* Bmerican 
MOTORISTS INSURANCE COMPANY “e™per Companies Bldg, 


James S. Kemper, Chairman 
H. G. Kemper, President 


SHERIDAN AT LAWRENCE : CHICAGO 40, U. S. A. 


Philadelphia (7): 
12 S. 12th Street 


Los Angeles (5): 
San Francisco (4): 
Russ Building 


New Orleans (12): 
Balter Bldg. 


A NATIONWIDE COMPANY WRITING ALL FORMS OF CASUALTY 
INSURANCE AND FIDELITY AND SURETY BONDS 





AVIATION GROUPS 
RESIGN 


oak iene roe of Associated 
Aviation Underwriters and 
United States Aviation Underwrit- 
ers from the Board of Aviation 


Underwriters has been announced, 
effective August 1. 
members are Aero Insurance 
derwriters 
Group. 


Continuing as 
Un- 
Employers 


The 


and 


MULTIPLE POWER BILL 
INTRODUCED IN MISSOURI 


EPRESENTATIVE L. H. 

Hamlin, of the Missouri legis- 
lature, has introduced a bill in the 
house to permit Missouri insurance 
companies, other than life, to write 
multiple lines. It would require a 
capital of $400,000 for stock com- 
panies, or like amount of guaranty 
fund or surplus for mutuals. 





What Price Acquisition—Continued of all types of transactions engaged The Cost of Insurance 
These services and many others, in must be furnished, all contracts 

brokers and agents are performing must be reviewed, and projects and Of all the factors that make up + 
daily. Too often an assured does plans and blueprints must be gone the insurance premium, acquisition j 
not give the insurance advisor suffi- over with the insurance advisor cost is the one that varies most and | 
cient information or take him into when it is discussed with engineers is the subject of greatest controversy, 
his confidence enough to permit the and lawyers, for only in this way can Whenever a company wants to 
advisor to function efficiently or the buyer obtain the full value of reduce the cost of a form of insur- 
adequately to receive full benefit of the services that his insurance ad- ance their first thought turns to re- 
that which is offered. Full details visor has to give him. ducing the acquisition cost. When 








general rates go down, the actual } 
dollars of acquisition cost are auto-| - 
matically reduced. 

There are five general factors that! - 
make up the cost of insurance: : 


{ 
1. Losses \ a 


2. Administrative expense ; 
3. Engineering or similar com-| | 
pany continuing service cost 


Accident, Health, 
4. Taxes, which we always have | |. 
Casualty, with us f 


5. Acquisition 1 
Fidelity GS Surety Supervision of Rates 


There has always been much ado v 
about acquisition cost but recently | r 
* more than ever, due to the many | k 
problems raised by the sudden rush | r 
of some of the companies and prac-{ e 


tically all the state insurance offices | 

to get laws passed providing state, tl 

ACCIDENT AND CASUALTY regulations and supervision of rates,‘ g 
No one can 


including acquisition. 
deny that some supervision is neces- 


sary to protect the buying public, | 

but such supervision should stay} p 

within the bounds of that prescrip-| tl 
b 


tion. Regulation or supervision | 
‘ , which goes beyond the minimum! p 
of Winterthur, Switzerland limits necessary for public protec-| tl 
tion tends to shut off free enterprise, | i 
automatically cutting off progress,| b 
efficiency, and competition. th 
Laws that provide, in the absence 


Organized 1875 


- of voluntary action, for the keeping} 
of actuarial records of losses as the “ 

prime basis of making rates seem) ° 

re 


necessary. Laws that provide for 


the reporting by the insurance com-\ 
ill John Street ’ New York, N. Y. panies of the cost of operations,; ™ 


losses, and financial standing so that 


7 


— 
as 








the superintendents of insurance d 

may verify the financial stability of q pi 

* the companies seem necessary. ~ 

j S 

Laws Should Be Limited = 

Ogden Davidson Charles A. Barkie ti 
United States Manager U. S. Assistant Manager However, laws that attempt t¢ d 
regulate insurance costs beyond} ' 

these two factors should be guarded} ™ 

against. No fixed percentages cai * 

be set to apply to all risks regardless “ 

of size, nor can any superintendent J 
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of insurance or home office executive 
of an insurance company, who has 
not through sweat and tears had the 
actual experience of servicing an in- 
surance risk, determine what the 
acquisition cost should be. To pro- 
vide the service that an assured 
needs it must be adequate. 

Regulatory rules may be fixed by 
law to be sure that there is no dis- 
crimination but there must be suffi- 
cient leeway in fixing rates on large 
¢sks so that premiums can be ad- 
justed on a basis of the loss experi- 
ence to be expected, and the 
acquisition cost and home office ex- 
pense charged to each such risk can 
be the subject of negotiation. 

Large premium income from 
large risks are important factors in 
providing income for the maintain- 
ing of the many services by insur- 
ance companies which the small 
policyholders enjoy and which the 
insurance companies could not pro- 
vide if they did not have the large 
risks. If provision is not made for 
low rates on the large risks, it will 
result in this type of business being 
either self-insured or dispersed to 
other channels to the detriment of 
the insurance buying public in 
general. 


Acquisition Cost Necessary 


The insurance buyer must ap- 
preciate in negotiating a large policy 
the very valuable services rendered 
by his insurance advisor and must 
provide adequate acquisition cost in 
the premium to pay for these serv- 
ices; otherwise, the service cannot 
be rendered and the buyer will be 
the one to suffer. 

Too often the buyer examines the 
acquisition cost in the light of per- 
centage rather than the viewpoint 
of dollars and cents for services 
rendered. Acquisition cost is a 
necessary part and expense of carry- 
ing the insurance and is one of the 
factors the buyer must weigh in 
determining the premium he should 
pay for a given type of insurance. 
Much can be done by the buyer to 
guide the thinking of those who 
make the rules and rates and regula- 
tions, for it is the buyer who finally 
determines the price of any article 
rather than the seller, and if he buys 
on a sound basis, the buyer and all 
other purchasers of insurance will 
thereby benefit. 





= an address before Risk Research In- 
stitute. 


FOR AUGUST, 1945 
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UTILITIES INSURANCE COMPANY 
ST. LOUIS, MO. 


PREFERRED FIRE INSURANCE COMPANY 
TOPEKA, KANSAS 

















McCAIN HEADS NBFU 
EXECUTIVE COMMTITEE 


ROSS McCAIN, president 
e of the Aetna Insurance Com- 
pany, has been elected chairman of 
the executive committee of the Na- 
tional Board of Fire Underwriters 
succeeding J. M. Haines, U. S. gen- 
eral attorney of the Phoenix Assur- 
ance Company, Ltd., who was 
elected vice president of the board 
at its annual meeting on May 24. 
Mr. McCain has a record of dis- 
tinguished service on committees of 
the National Board. Beginning in 
1928 and 1929, when he was elected 
successively to membership on the 
then Committee on Standard Rating 
Schedules and Forms and on the 
Committee on Public Relations, he 
has served continuously on one or 
more committees of the Board for 
seventeen consecutive years. He has 
been chairman of the Committee on 
Incendiarism and Arson, and has 
been either an elected member or a 
member ex-officio of the executive 
committee for a total of ten years. 
Mr. McCain’s company was one of 
the founders of the National Board 
in 1866. : 


EASTERN HURRICANE 
LOSSES 


HE Fire Companies’ Adjustment 

Bureau’s recent report covering 
losses arising from the Eastern Sea- 
board hurricane of September 14, 
1944, revealed that the average paid 
claim was $240 based on adyjust- 
ments to June 30, 1945. Terming it 
the largest catastrophe assignment 
in terms of volume, the F.C.A.B. 
report stated that about 32,500 of 
approximately 35,000 loss claims 
had been adjusted and forwarded to 
the companies. The majority of the 
claims still unadjusted involve con- 
troversial questions such as_ the 
measure of high-water or wave- 
wash damage. Many difficulties con- 
fronted the adjusters, perhaps the 
most troublesome one being the sep- 
aration of damage caused by wind 
and that caused by high-water, 
wave-wash and wind-driven rain. 
Another serious obstacle to speedy 
adjustments was the broadened 
dwelling form and liberalized ex- 
tended coverage which became effec- 
tive in the Middle Atlantic and New 
England jurisdictions (except New 
Jersey) on September 1, 1944. 
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The Road Ahead—Continued 


situation, and at this time I cannot 
go into too many refinements. My 
purpose is met rely to give a general 
idea of what the Courts have held. 


Supreme Court Rulings 


In the first place, the Supreme 
Court of the United States has said 
that, even though the Congress has 
been silent, in other words, even if 
Congress has done nothing in the 
way of passing a law as respects 
commerce, any state law which un- 
duly burdens interstate commerce is 
invalid, and this because of the so- 
called Commerce Clause of the Fed- 
eral Constitution. 

After all, perhaps the best way 
to.illustrate the matter is to use the 
fingers of both hands, letting the 
fingers of the right hand represent 
intrastate commerce and the spaces 
between the fingers when spread 
apart interstate commerce. You see, 
before the Supreme Court of the 


United States decided the S.E.U.A. 
case, there was no difference between 
intrastate and interstate commerce 
so far as insurance was concerned, 
because it had been held to be 
neither. However, under that deci- 
sion we now have insurance intra- 
state commerce on the one hand and 
interstate commerce on the other, 
that is, insurance which is wholly 
within a state and then insurance 
which crosses state lines. 


Powers of Congress 


Having indicated that the fingers 
themselves represent intrastate com- 
merce and the spaces between inter- 
state commerce, we then use the 
fingers of the left hand to represent 
the Congress and its powers. We 
start off with the proposition that 
the Congress has the right to regu- 
late commerce between the states, or 
interstate commerce. Thus, the Con- 
gress has the right, as I illustrate 
with the fingers of my left hand, 
fitting them into the empty spaces 
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between the fingers of the right 
hand, to go into those places which 
thus represent interstate commerce. 
The Congress can go completely in 
there and thus occupy the whole 
space, so that state laws may not 
have anything to do with the matter 
at all. In other words, the Congress 
has the right, if it so desires, to take 
over the entire regulation of the 
interstate insurance business. 

As I have already told you, the 
Congress has not gone in there com- 
pletely as yet, but they have gone in 
part way, because they have passed 
tour acts, the Sherman Anti-Trust 
Act, the Clayton Act, the Federal 
Trade Commission Act, and the 
Robinson-Patman Act. Thus, there 
is still space left in between the 
fingers with respect to which Con- 
gress still can act. As I have said 
before, even though the Congress 
may not have acted further and 
even though the Congress is silent, 
no state law which can be said un- 
duly to burden interstate commerce 
can have any effect. 
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Federal vs. State Power 


One of the best ways of illustrat- 
ing the matter is to show that legis- 
lation has been passed about intoxi- 
cating liquor, by the state on the one 
hand and by the Congress on the 
other, and the net results of such 
laws. We used to have in the old 
days states called “wet states” and 
the states called “dry states.” In 
the wet states, men could manufac- 
ture intoxicating liquor, sell it, and 
could transport it within that state. 

If they manufactured it in the wet 
state, let us say, for example, Ken- 
tucky, and desired to ship some of 
that intoxicating liquor to other 
parts of the country in an original 
package, that original package 
might be sent on its way into a dry 
state, that is, into a state where a 
| state statute made it illegal to 
| manufacture, sell or transport in- 
toxicating liquor. Before the Con- 
gress took any action on the matter, 
however, you can see that the mo- 
ment the original package of liquor 
from the wet state crossed the 
boundary line of and came into the 
dry state where there was a law 
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saying that it was illegal to trans- 
port as well as to manufacture or 
sell liquor, that dry state law un- 
doubtedly did unduly burden inter- 
state commerce, because, you see, it 
interfered with the free flow or free 
passage of this article in interstate 
commerce, to wit, the original pack- 
age of intoxicating liquor as it went 
from the wet state over the bound- 
ary line of and into the dry state. 

It, therefore, becomes interesting 
to see what the Congress did and 
what was the effect of what was 
done. Congress, as pointed out, has 
the right not merely to be silent but 
to do something, and in doing some- 
thing it has the right to withdraw 
itself from the field of legislation 
as respects interstate commerce. In 
this particular instance, the Con- 
gress passed a law known as the 
Webb-Kenyon Act, which in effect 
provided that this original package 
of intoxicating liquor when it went 
on its interstate journey should be 
divested of its character as an ar- 
ticle of interstate commerce to the 
extent that when it crossed the state 
line any state law passed by the 
state in the exercise of what is 


114 SANSOME ST. 


known as the police power could 
apply to it. An act passed in the 
exercise of the police power is one 
for the general welfare, the general 
health, the general safety, the gen- 
eral morals of the community, and 
acts passed in connection with the 
manufacture and the sale of intoxi- 
cating liquors have generally been 
held to be proper exercises of the 
police power. 

Thus, you see that this original 
package of intoxicating liquor, 
which became an article of inter- 
state commerce after it started on 
its journey to the dry state from 
the wet state, when it got to the 
boundary line of the dry state, under 
the Webb-Kenyon Act, was divested 
of its character as an article of 
interstate commerce to the extent 
that the laws in the dry state pre- 
vailed. 


Other Examples 


The same principle was taken ad- 
vantage of with laws about the 
transportation of oleomargarine, in 
the Hawes-Cooper Act having to do 

(Continued on the next page) 
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The Road Ahead—Continued 


with convict-made goods, and like- 
wise in the so-called Prize Fight 
Film Act. In other words, in these 
particular instances the Congress 
had withdrawn from the field. It has 
expressly said that it withdrew from 
the field ; it has not merely remained 
silent. In other words, the Congress 
has not just been silent; it has said, 


‘BONDS-BONDS 


“We will get out of the field; we 
will withdraw from the field, and we 
will do it in that way by divesting 
that article of interstate commerce 
of its interstate character.” 

The difficulty of doing anything 
in the insurance business along just 
these lies is that the only article 
which corresponds to the original 
package of intoxicating liquor is the 
insurance policy. In the great bulk 
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of instances, however, the insurance 
policy is executed within the state 
by a local agent. It seldom itself 
crosses the line. The only thing that} 
generally does cross the state line} 
of course, is the daily or the report} 
sent back to the home office. Thus 
you can see it becomes harder t 
try to devise legislation to be passed 
by Congress to meet this particular 
situation. It will be very interest- 
ing soon to discuss Public Law 15, 
which was the effort to accomplish 
something within the principles just, 
explained. ) 


Status Quo Ante VY 


We want to keep in mind, hovw- 
ever, that, if we actually want to get 
back to where we were before the 
decision came down, if we are in- 
terested in being in the situation 
where the states have exclusive 
supervision, as they did before the 
S.E.U.A. decision, in other words, 
if we want to preserve what we 
call the status quo ante, it is obvious 
the only sure way of doing it is bya 
constitutional amendment. This is 
so because there is a constitutional 
question involved. There has been} 
a decision of the Supreme Court of 
the United States that holds the] 
word “commerce” in the Commerce 
Clause of the Federal Constitution 
to include insurance under certain 
circumstances. Therefore, if we 
want to be back where we were be- 
fore the decision, in other words, if 
we want to restore the status qu 
ante, the only sure way of doing it 
would be by a constitutional amen¢- 
ment. I am not going to stress thi 
further for time is pressing. As it 
likewise would take considerabk 
timé to have a constitutional amené- 
ment passed, it was desirable, {i 
possible, to get legislation passed 
quickly which possibly might heb 
restore state supervision of the m- 
surance business. 

Accordingly, the effort was mat | 
to get a law passed by the Congres 
and this ultimately resulted in th 
passage of Public Law 15. The ¢- 
fort was first made to have Congres 
withdraw from the field. However 
it did not wholly withdraw; it sti 
made the Sherman Act applicable 
respects acts or agreements of boy 
cott, coercion and intimidation. 

Just what further effect Publi 
Law 15 with its partial withdrawé 
may have on the validity of state 
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laws which may be said unduly to 
burden interstate commerce will be 
for the Supreme Court of the 
United States itself later to tell us. 


Sherman Act Partially Applicable 


But with insurance transactions 
when crossing state lines becoming 
interstate commerce, we have now, 
at this very moment, the Sherman 
Anti-Trust Act applicable to such 
transactions if boycott, coercion, or 
intimidation be involved. Hence 
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reau, every board, every association, 
every club, every organization in the 
insurance business, whether of com- 
panies or agents, or brokers or em- 
ployees of companies, must be care- 
ful to see that there is no boycott, 
coercion, or intimidation involved 
whether by act or agreement. The 
separation rule and the non-inter- 
course rule may well be instances of 
what cannot now be permitted. 

While Public Law 15 provides 
that the Clayton Act, the Federal 
Trade Commission Act, the Robin- 
son-Patman Act, and the Sherman 
Act (with the exception just noted) 
are not to be applicable to the insur- 
ance business until January 1, 1948. 
We must keep in mind that the Sher- 
man Act right now and until Janu- 
ary 1, 1948, is in effect as respects 
acts or agreements of boycott, co- 
ercion and intimidation. Every 
insurance company and every in- 
surance man belonging to any asso- 
ciation of any kind in the insurance 
business will do well to examine into 
the constitution, the by-laws, the 
rules, the regulations and all provi- 
sions for action, membership, and 
particularly for penalty for viola- 
tions of rules, regulations and pro- 
visions to be sure there is nothing 
in them savoring of boycott, coer- 
cion, or intimidation. Anything 
amounting to an act of boycott, 
coercion, or intimidation or to an 
agreement to boycott, coerce, or in- 
gaa must be eliminated forth- 
with. 


After January |, 1948 


Public Law 15 further provides 
that after January 1, 1948, the 
Sherman Act, the Clayton Act and 
the Federal Trade Commission Act, 
“shall be applicable to the business 
of insurance to the extent that such 
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business is not regulated by state 
law.” Before dealing with this par- 
ticular provision, it is wise to keep 
in mind Section III which is the 
one that until January 1, 1948, these 
three acts, plus the Robinson-Pat- 
man Anti-Discrimination Act, shall 
not apply to the business of insur- 
ance or to acts in the conduct 
thereof. 


It will thus be seen that until 
January 1, 1948 the four acts which 
have been mentioned are not to ap- 
ply to the business of insurance or 
to acts in the conduct thereof, re- 
membering always that “Nothing 
contained in this Act shall render 
the said Sherman Act inapplicable 
to any agreement to boycott, coerce 

(Continued on the next page) 
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The Road Ahead—Continued 

or intimidate or act of boycott, co- 
ercion or intimidation.” Incidentally, 
we must not overlook the provisions 
of Section 4 that “Nothing con- 
tained in this Act shall be construed 
to affect in any manner the applic i- 
tion to the business of insurance” of 
the National Labor Relations Act or 


the Fair Labor Standards Act of 
1938 or the Merchant Marine Act 
of 1920. 


We then have already considered 
what there is immediately applicable 
to the insurance business in connec- 
tion with the Sherman Anti-Trust 
Act. We will not give any time at 
the moment to the National Labor 
Relations Act, the Fair Labor 
Standards Act or- the Merchant 
Marine Act. 

With the exception noted about 
the Sherman Act, we are now given 
a period of years until January 1, 
1948, as a breathing space in order 
to determine what state legislation, 
if any, it is desirable to pass. 


Necessity of Action 


It should be kept in mind that 


these three Acts, the Sherman Act 
(with the exception noted), the 
Clayton Act and the Federal Trade 


Commission Act, after January 1, 
1948, are to be applicable to the 
business of insurance “to the extent 
that such business is not regulated 
by state law.” It naturally follows 
then that, if we do not desire to be 
governed by these three acts or have 





LOW COST SALVAGE SERVICE 


Get our estimate before you settle. 
No damage is hopeless. 


All Clothing. 

Rugs, Carpets. 

Linens. 

Laces. 

Tapestries. 

Furniture Fabrics. 

Cushions. 

Sofas. 

Chairs. 

Drapes. 

Brocades. 

Embroideries. 

Etc., Etc. 
REWOVEN, RESTORED, REPAIRED 


Recommended by Nat'l. Museums, Press, Fire 
Co's., and Adjusters everywhere. 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Near Lexington Avenue) 


LExington: 2-3574 (26th Year) 





52 


them applicable to the business, it 
will be necessary to pass some state 
laws. Otherwise, these acts are go- 
ing to be applicable. 


want full federal supervision, we 
have got to do something before 
January 1, 1948. 


It will be seen at first that if it is 
desired not to have these laws ap- 
plicable, it will be necessary in each 
one of the forty-eight states to pass 
some kind of state laws. The im- 
portant thing to keep in mind is that 
this legislation must be passed in 
each and every state in the Union 
as well as in the District of Colum- 


bia and the territories of Alaska, 
Hawaii and Puerto Rico. Other- 
wise, the Federal Trade Commission 


can go into a state where no state 
law has been passed and enforce the 
Federal Act as respects the opera- 
tions of individuals or companies in 
that particular state and issue the 
necessary cease and desist orders. 
Just whether the effect of the cease 
and desist orders upon the particular 
practices condemned could be en- 
forced only in the state where no 
state laws have been passed may be 
questionable. It may be that such 
orders of the Federal Trade Com- 
mission might be applicable even 
beyond the boundaries of the par- 
ticular state in question. Therefore, 
it is most essential that agents recog- 
nize that in every state there is a 
burden on them instantly to be in- 
terested in this matter in order to 
study to find out what is the neces- 
sary legislation to be passed. 


Rate Regulatory Laws 


In view of the many problems 
involved, and among the 
portant of these, of course, are rate 
regulatory laws, it would seem 
distinctly advisable to “make haste 
slowly.”” We should take all the time 
given us to be sure the proper legis- 
lation is passed and not hurry to do 
something which later may have to 
be repealed. In the meantime, also, 
we get the benefit of other decisions 
of the Supreme Court which will 
make clearer to us just what the 
respective rights are of the states, 
on the one hand, and the federal 
government, on the other. Particu- 
larly is this true when we know that 
the Supreme Court is said by one 
of the dissenting judges now not to 
be fully agreed as to the effects of 
the Commerce Clause on state power. 
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It would seem that agents are not 
too much interested in the Clayton 
Act because that has largely to do 
with the acquisition of stock of one 
insurance company by another and 
interlocking directorates. The other 

rovision of the Clayton Act is ap- 
plicable to goods, wares, merchan- 
dise Or commodities and the insur- 
ance policy has not yet been held to 
be one of those. 

When we come to the Sherman 
Anti-Trust Act, we are involved 
after January 1, 1948 because it 
has been generally held that price 
fixing is illegal in and of itselt be- 
cause of the Sherman Anti-Trust 
Act and, hence, if two or more com- 
panies want to get together through 
rating Organizations or otherwise to 
make rates and to provide for their 
being observed, it may be necessary 
to have some kind of state legislation. 


Attorney General's Opinion 


In his brief, the Attorney General 
said it would be perfectly possible, 
even under the Sherman Anti-Trust 
Act, for companies to get together 
and form organizations tor the pur- 
pose of gathering statistics. For ex- 
ample, in the fire business the com- 
panies might gather such statistics or 
experiences as would enable the com- 
panies to make what might be known 
as burning tables, like those in the 
life business known as the American 
experience mortality tables. Thus, it 
would be perfectly possible for com- 
panies to gather statistics together 
and have them available for members 
of rating organizations and for the 
companies to use these statistics to 
make the pure premiums the part of 
the full premium required to pay 
losses. As respects the part of the 
full premium required for expenses 
and profit, the companies would have 
to be competitive. In the amounts to 
be included in premiums for ex- 
penses or profit (thus as respects 
commissions), there must be free 
competition. 

If it is desired to go farther, it 
will be necessary to have a state law 





Large Pacific Northwest Insurance Company 
fequires the services of a man _ thoroughly 
experienced in Automobile, Fire, Theft, Colli- 
sion and Property Damage claims for position 
of Home Office Claims Examiner. Excellent 
opportunity. Box 74C, Alfred M. Best Co., 
Inc., 75 Fulton Street, New York 7, N. Y. 








which will deal with the subject. 
When the law provides “to the 
extent that such business is not regu- 
lated by state law,” it does not mean 
that the state law must be along 
the same lines as the federal law. 


Legislative Difficulties 


It is extremely difficult to draft 
a satisfactory rate regulatory law by 
reason more particularly of the fact 
that we have different kinds of com- 
panies, stock, mutual to say nothing 
of reciprocal and fraternal organi- 
zations. It is undoubtedly desirable 
in the long run that rate regulatory 
laws should not be too rigid. Other- 
wise, we shall have a “straight 
jacket” applied to the business and 
the only competition as to price will 
be, since all companies will charge 
the same rates with issuance of par- 
ticipating policies, in the amount of 
dividend or refund made available. 
There thus would be no opportunity 
as exists at present for stock com- 
panies, as they now may in the open 
states, to charge rates which would 
have in mind dividends or refunds 
paid by other kinds of carriers. It 
would seem not undesirable that a 
law might be passed which would 
provide that companies were to 
charge rates which were fair, reason- 
able, adequate and non-discrimina- 
tory, not even calling for individual 
companies necessarily to make fil- 
ings, but further to provide, if two 
or more companies desired, to get 
together in rating organizations for 

(Continued on the next page) 

















x * FIRE «x 


NEW YORK 


REINSURANCE 














TIMED 


for the biggest period 
in your business his- 
tory! 


The practical benefits 
of writing business 
with Hanover-Fulton 
are winning the ap- 


proval of progressive 
agents and brokers. 


With postwar oppor- 
just ahead, 
the ideal 
investigate 


tunities 
isn’t this 
time to 
what we can do for 


you? 


THE HANOVER 
FIRE INSURANCE CO. 


of NEW YORK 
Org. 1852 


and 


THE FULTON 
FIRE INSURANCE CO. 


NEW YORK 


HOME OFFICE 
Ill John Street 
New York, N. Y. 


WESTERN DEPT. 
Insurance Exchange Building 
Chicago 4, Ill. 


PACIFIC COAST DEPT. 
340 Pine St., San Francisco 4, Cal. 


BUY ANOTHER WAR BOND 






































FOR AUGUST, 1945 





53 














The Road Ahead—Continued 

the licensing of such bureaus and 
giving the Insurance Commissioner 
full powers of visitation as respects 
such companies and, likewise, under 
a baby Federal Trade Commission 
Act to have the right to investigate 
unfair practices and methods and to 
issue cease and desist orders in con- 
nection with them. There would be 
provisions whereby the Commis- 
sioner, if he believed the rates were 
unfair, excessive, inadequate or dis- 
criminatory, could do something 
about it subject to court action. 


There are an infinite number of 
problems to be considered in con- 
nection with rate making and time 
does not permit going into these. 


Federal Trade Commission Act 


There is one federal act which 
must be given most careful atten- 
tion and that is the Federal Trade 
Commission Act, which, after Janu- 
ary 1, 1948, will apply to the insur- 
ance business “to the extent that 
such business is not regulated by 
state law.”’ As already pointed out, 
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the Federal Trade Commission may 
investigate any alleged unfair prac- 
tice or method. It is not bound by 
what has been declared to be unfair, 
but it may exercise its own common 
sense in the broadest way to deal 
with any unfair practice, and this 
it may do on its own initiative or as 
the result of complaint. In conse- 
quence, it must be that in each state 
will be passed a law whereby the 
Insurance Commissioner will be 
given every power which the Fed- 
eral Trade Commission now has, so 
that it will be the Insurance Com- 
missioner in each state who will have 





the opportunity, upon his own initia- | 


tive, or as the result of complaint, to 
investigate any alleged unfair prac- 
tice and deal with it by cease and 
desist order. 

We have got to keep in mind that 
the law says, “to the extent’’ that 
the business is not regulated by 
state law. The question then arises 
as to how far or to what extent it 
will be necessary to go by state law. 
Is just a bit of regulation enough 
or must it be complete, effective and 
affirmative? Doubtless, so far as 
Public Law 15 is concerned, as mat- 
ter of law, almost any kind of regu- 
lation would fit the situation of “to 
the extent” that such business is not 
regulated by state law. We have to 
keep in mind, however, that Public 
Law 15 may be at any time amended 
or repealed by the Congress and, in 
the last analysis, it may be that the 
Congress itself will be the judge of 
whether the states have gone far 
enough in their regulations. We have 
seen in the debates which occurred 
upon Public Law 15 the statements 
of some that they would not be satis- 
fied with a minimum amount of 
regulation or a_ so-called “pro- 
forma” regulation or something just 
to get around the law, but they would 
insist that in the interest of the pub- 
lic the regulations should go to the 
fullest extent and that there should 
be affirmative and effective regula- 
tion. 

We must, therefore, ever consider 
when we are dealing with state regu- 
lation whether what we suggested is 
in the public interest, whether it does 
go far enough, whether it does give 
that complete safety and protection 
to the public which ought to be 
given. If in the minds of Senators 
and Representatives at Washington 
the law does not go that far, it well 
may be that we shall see Public Law 
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15 amended or repealed and the 
whole matter perhaps taken over by 
the Federal Government as, of 
course, Congress does have under 
the Commerce Clause the full right, 
if it so desires, to regulate the insur- 
ance business. 





Taxation of Insurance 


I have not dealt with the legal 
effect or what the courts may pos- 
sibly say about Public Law 15 and 

Nits other provisions, as to taxation 
lj for example. There is a question, 
Co course, as to just what the law 
does mean. In the last analysis, it 
must be for the Supreme Court itself 
to decide. We have to keep in mind 
the fact that, even if the Congress 
is silent, any state law passed which 
may be said unduly to burden inter- 
state commerce is invalid. It may 
well be, therefore, that the courts 
may say the Congress has not en- 
tirely withdrawn from the field be- 
cause it has reserved the rights it 
has, particularly as respects the part 
of the Sherman Anti-Trust Act 
which is still applicable. The court 
may say that Congress hasn't so far 
} withdrawn but that acts passed by 
the state, which could be said unduly 
to burden interstate commerce, 
would be invalid. However, that 
must be left for the courts to decide. 
I believe we are justified in taking 
at face value this act of Congress 
and seeking under it and because 
of it and by virtue of it to pass state 
laws which will, indeed, regulate the 
insurance business. I think, more- 
over, we must pay careful attention 
to the extent to which we go, being 
sure that in whatever we do we pro- 
ceed at least to the extent of protect- 
ing the public in every reasonable 
way and that nothing along those 
lines is left out. Otherwise, we may 
find the Representatives and Sen- 
ators at Congress again taking the 
matter into their own hands. 


Insurance at a Cross Road 


Ladies and gentlemen, we are in- 
deed at a cross road in the great 
business of insurance. Shall we 
venture upon the broad road of Fed- 
eral Supervision which may lead to 
government ownership and opera- 
tion of the business or shall we con- 
tinue to tread the paths we have 
trodden for well-nigh a century, 
paths with which we are familiar, 
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paths which bring the business closer 
to the people, involving a form of 
supervision which on the whole has 
worked well, and paths which make 
most unlikely the happening of any- 
thing which will do away with the 
principle of free enterprise and in- 
dividual initiative in the insurance 
business ? 

On your shoulders as well as on 


those of all now in the insurance 
business lies the responsibility for 
the correct answer to that question. 
Let us not be unmindful of this 
great responsibility and let us put 
forth every ounce of intelligent con- 
structive thinking we have toward 
bringing about that correct answer. 


From an address before the South Carolina 
Association of Insurance Agents. 
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WILLIAMS TALKS EXTEMPORANEOUSLY | 


DWARD L. WILLIAMS, presi- 
dent of the Insurance Executives 
Association, while on vacation in 
California, made an extemporaneous 
address before the Fire Underwrit- 
ers Association of the Pacific on 


July 10 which took on some of the 
characteristics of a delayed action 
bomb when his reported remarks 
appeared in the New York Journal 


exchange of telegrams with its cor- 
respondent, Jack Piver, editor of 
Pacific Insurance Magazine, whose 
wire said in part, “My story regard- 
ing Williams speech to Pacific Board 
is absolutely correct. Secured story 
from manager who was at meeting 
and verified it with second manager. 
No one here has complained that 
story was in any way inaccurate.” 








decision, was reported to have made| 
the following six main points: | 

“1. Complete and absolute aban-| 
donment of separation. 2. Nothing 
that could closely resemble threats, 
boycotts or intimidation. 3. Ajj} 
rules referring to agency limitation] 
must go. Board insurance companies | 


have heretofore been limited by! 
| 


agreement with agents’ associations, 


ee 
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of Commerce on July 17. Because Mr. Williams, in discussing to two per company in each major/- 
of the controversy, the Journal of changes that must be made to com- coast city and town. 4. A complete’ j; 
Commerce, on July 20, released an ply with provisions of the S.E.U.A. _ new set of board rules with no more, : 
fines or other penalties. 5. Revision t 
of rate classifications to put fire a 
rates on scientific rather than acom-| _ 
petitive basis. 6. Downward revi- : 
sion of commissions as ‘the cost of i 
doing business is now too high.’ ” ’ 
Points 3 and 6 are particularly : 
disturbing to agents and the officers h 
of the National Association of In- [ 
surance Agents have announced! - 
their intention to investigate the re. : 
INSURANCE GUIDE ported remarks and submit their 
findings to the membership. j 
WITH Mr. Williams made the following ! tl 
statement through the office of the, ¢ 
Insurance Executives Association:| , 
KEY RATINGS “As the meeting on July 10th of} 

the Board of Fire Underwriters of | 

the Pacific was not attended by rep- | 

The 1945 GUIDE shows—at a glance—the policy- resentatives of the press, it is under- | 
holders’ and financial ratings of all stock, mutual standable that the substance of my} 

§ , , ee eae ‘ : 

: : c j remarks at that meeting should not] y 
reciprocal and Lloyds fire, casualty, marine and surety have been accurately reported to the} y 
insurance companies operating in the United States, Journal of Commerce. The meeting} 
whether domestic or foreign. afforded an opportunity for an in} ; 

formal discussion of various prob] ( 
Also—based on the lastest financial statement of each lems arising out of the decision of} | 
company—five-year comparative distribution of assets, the United States Supreme Court § 
‘ill : ‘a er ieee fe and the subsequent enactment by} ¢ 
five-year financial and underwriting exhibits, lines of Congress of Public Law 15 and oi 
business written and where written and—an almost the various studies that are being} , 
inexhaustible fund of data you will use daily! made by the board and by other or | ¢ 
ganizations in an effort to determin | ( 
All this information—vital to the protection of every- the changes that eventually will have], 
one interested in insurance—in accurate and complete to be made in the insurance business. b 
form in the 1945 GUIDE. The cost—only $5.08 (in- Inasmuch as these studies are still} 
' in progress, some of them just hav], 
cluding postage) a copy! ing been started, no final conclusions 
have been reached and it is unfor] , 
tunate, therefore, that the report to], 
ALFRED M. BEST COMPANY, INC. the Journal of Commerce made tt], 
appear that I had stated the results} 
75 FULTON STREET NEW YORK 7, N. Y. of these studies when actually my]. 
remarks merely called attention to} — 
the fact that study of all such ques}, 
Tp tions was under way but in no wise}, 
clusions would be reached.” 
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HAT would the cost of Old 

Age and Survivors’ Insurance 
be should such proposals as those 
contained in the Wagner-Murray- 
Dingell bill be adopted? In the first 
detailed actuarial study ever pub- 
lished attempting to answer such 
questions, Professor I. J. Sollen- 
berger finds that, ultimately, it 
might amount to not far from 10% 
of payrolls. The study is carried 
up to the year 2000, when, it is be- 
lieved, benefit payments may reach 
maximum proportions. 

Professor Sollenberger, who is 
head of the Department of Finance, 
University of Oklahoma, made the 
study for Research Council for 
Economic Security. It appeared in 
the current issue of the Quarterly 
Journal of Economics. The meat of 
the study is contained in a series of 
eight tables (not published due to 
space limitations). 


High and Low Estimates 


High and low estimates are made 
both under an assumption of level 
wages and under an assumption that 
wages will increase during the pe- 
riod. The cost of the present system 
in 1955 is estimated at from $893,- 
000,000 to $1,171,000,000 on the 
level wage assumption, and from 
$900,000,000 to $1,181,000,000 on 
the increasing wage assumption. 

For the year 2000, the estimates 
on the level wage assumption are 
from $3,232,000,000 to $6,066,- 
000,000 and on the increasing wage 
assumption from $3,539,000,000 to 
$6,550,000,000. The high assump- 
tion on the level wage basis is esti- 
mated at more than 10% of payroll. 

The bulk of the Sollenberger 
study concerns proposed extensions 
of benefits under the Wagner-Mur- 
ray-Dingell bill. The author has se- 
lected seven as most likely to gain 
some measure of consideration: 

1. Payment of lump-sum benefit 
on death of the insured, even 
though there are survivors entitled 
to monthly benefits. 
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2. Increase in benefit payment to 
a parent from one-half to three- 
fourths of the basic primary 
monthly benefit of the deceased in- 
sured. 

3. Increase in the minimum 
monthly benefit limitations from $10 
to $20. 

4. Increase in the maximum 
monthly benefit limitations from $85 
to $120 and removal of the two hun- 
dred percent of the basic primary 
monthly benefit as a maximum. 

5. Decrease in the age of eligi- 
bility for women beneficiaries from 
the age of sixty-five to sixty. 

6. Provision for total and perma- 
nent disability benefits. 

7. Extension of coverage to em- 
ployments not now covered. 

Of these assumptions, the lump- 
sum, parent and maximum benefit 
proposals would result in compara- 
tively small cost increases. But the 
minimum benefit provision, that of 
eligibility age, of disability and, 
above all, of extension of coverage 
would increase the estimated cost 
considerably. 


Total Cost 


The total cost, including all these 
changes, as of 2000, is estimated by 
the author under the level wage as- 
sumptions at a low of $6,402,000,- 
000 or 12.20 percent of payroll, and 
a high of $10,834,000,000, or 13.17 
percent of payroll. The increasing 
wage assumption makes for an in- 
crease of about 8%. The percentage 
of payroll, of course, is less on the 
increasing wage level and under the 
low assumption is reduced from 
12.20 to 8.63 percent, with the rate 
under the high assumption dropping 
from 13.17 to 10.09 percent of pay- 
roll. ’ 


The principal purpose of the 
study is to make possible an evalua- 
tion of the financial burden of Old- 
Age and Survivors Insurance in 
2000 and subsequent years in terms 
of the ability of the national econ- 
omy to carry that burden. It is of 
no particular significance in itself 
whether the cost of O.A.S.I. will 
eventually be $5 billion to $10 bil- 
lion a year. But it is of the greatest 
importance for the soundness of the 
nation’s program on O.A.S.I. to 
know whether it will cost 5 or 15 
percent of the nation’s payroll. 
While the lower rate may be fully 
justified on both social and economic 
grounds, the higher rate may be out 
of all proportion to the nation’s 
ability to shoulder the financial 
burden. 


Conclusion 


Concludes the author: “The cost 
estimates contained in this study 
have been most difficult to make. 
They are long range in character 
and lack an adequate basis of expe- 
rience. They are largely synthetic 
and to an extent arbitrary. For 
these reasons they cannot be taken 
as final. But as long as the basic 
assumptions hold true, they are be- 
lieved to be sufficiently reliable to 
be of aid in the determination of a 
national policy in regard to the fu- 
ture of the Old-Ave and Survivors’ 
Insurance program. What the na- 
tional policy should be is not rele- 
vant to this study. However, the 
study does show that cost for the 
present program may be expected to 
rise significantly and that the as- 
sumed changes, while thev vary 
widely, do add materially to the 
total cost in dollars of benefit pay- 
ments.” 
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The Case For—Continued 


data was necessary to prevent unfair 
discrimination in favor of the large 
policyholders at the expense of the 
small ones. At the same time it was 
essential to see to it that the large 
risks receive the saving to which 
they are entitled. 

In the interests of accuracy and 
fair play it should be stated that the 
dearth of good figures in the alloca 
tion of expenses on a size-of-risk 
basis does not apply to those figures 
collected by the Compensation In- 
surance Rating Board in connection 
with the loss side of the dollar. In 
that respect the work of the Com- 
pensation Insurance Rating Board 
has been outstanding. 


Problem of Self-Insurance 


In New York State today there 
are 515 self-insured employers reg- 
istered with the Department of 
Labor. The number probably would 
have been greater had it not been 
for the introduction of the gradu- 
ated expense principle, combined 
with retrospective rating, into the 





MERCHANTS & MANUFACTURERS INSURANCE CO. 


Financial Statement 


Cash 


U. S. Government Bonds 
Other Bonds and Stocks * 
Premiums and Accounts Receivable 


Reinsurance Receivable 


elit 2 ee Serr ee Ps vain 2 geen aac taamld ina sasanian eee mia NE ee 


Reserve for Unearned Premiums 
I NN pn Saab Wh his vl hal sh eae whose Soma ew as 
Reserve for all other Liabilities 


Capital 
Surplus 


Surplus to Policyholders 








rating structure. The war also has 
had a tendency to keep the number 
down. It seems reasonable to as- 
sume that the sustained burden of 
taxation following the war will lead 
industry to watch its costs more 
vigilantly than ever. Any substan- 
tial departure of employers from in- 
surance coverage to self-insurance 
under the Workmen’s Compensation 
Law can scarcely be beneficial to the 
insurance business. Employers gen- 
erally, and certainly those employing 
cost accounting methods in their own 
organizations, will have a right to 
expect that insurers operating un- 
der the jurisdiction of this Depart- 
ment will have proper statistics 
available not only on losses but on 
costs. ’ 

In the early days of the graduated 
expense plans the initial and perhaps 
the easiest appreach was to reduce 
the producer’s share of the dollar. 
The producers felt that if volume 
produced economies, there were 
sources of savings in the premium 
dollar other than the producer’s 
share. Proper statistics kept on a 
uniform basis will protect the pro- 
ducers and the companies alike from 





of NEW YORK 
Organized 1849 


ASSETS 





@ December 31, 1944 


$1,000,000.00 
988,693.47 


encroachment upon each other’s 
legitimate sources of revenue and at 
the same time will disabuse the pub- 
lic of the idea that there are any 
inordinate profits or expenses con- 
cealed in the premium dollar. 

The experience of the Department 
in the fire insurance rate revision as 
well as its experience in connection 
with the reconsideration of the 
graduated expense plan discussed 
above has contributed in part to a 
recommendation for additional legis- 
lation. 


A Major Shortcoming 


The present provisions of the 
statute empowering the Superin- 
tendent to prescribe the form of re- 
ports are designed to be helpful in 
securing adequate statistical infor- 
mation but they suffer from a major 
shortcoming, namely, the failure to 
prescribe the accounting procedures 
which must necessarily be employed 
before entries can be made upon 
the forms. At a hearing conducted 
before the then Superintendent in 
1940, an outstanding actuary em- 
ployed by one of the leading casualty 


$ 422,776.50 
1,534,025.06 
2,641,639.14 

187,302.63 
25,496.31 
12,950.51 


$4,824,190.15 








$2,394,808.81 
329,039.63 
111,648.24 





1,988,693.47 
$4,824,190.15 














* Bonds and stocks valued on basis approved by National Association of Insurance Com- 
missioners. If actual December 3!, 1944 market quotations of bonds and stocks had been 
used the assets would be $5,003,649.42 and the policyholders surplus $2,168,152.74. Securi- 
ties carried at $438,418.40 in the above statement are deposited for purposes required by law. 


CORROON & REYNOLDS, Inc. 


Manager 
92 WILLIAM STREET, NEW YORK 7, N. Y. 
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Fire, Casualty and 


Surety Reinsurance 


Excess contracts, specialty . 
and unusual covers including: D 1 r e ct 
Surcharge Premium Guarantee —Aggre- 
gate Excess Covers—Surplus Fire— 
Excess Motor Cargo Contracts. 


EXCESS 
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companies testified that “as any com- 
pany man knows, (that) no two 
companies use the same method of 
allocating expenses unless they hap- 
pen to be domiciled under the same 
roof with the same accounting de- 
partment.” Examinations of com- 
panies, rating bureaus and service 
organizations under the jurisdiction 
of the Department conducted 
throughout the years, as well as the 
experience of the Department in rate 
provisions, have established the 
soundness of the testimony to which 
we have just adverted. 

The insurance industry has recog- 
nized this problem and some con- 
structive work has been done over 
the years. For instance, in the 
studies conducted to ascertain costs 
on a size-of-risk basis, to which ref- 
erence has been made earlier in this 
report, detailed instructions as to 
accounting procedures were pre- 
pared by interested officials of the 
companies and the bureaus conduct- 
ing the studies. It was recognized 
that without uniform accounting 
procedures the studies would have 
been valueless. 
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Joint Industry Statement it is known that some of our state 
insurance departments have done 
The Insurance Executives Asso- likewise.” 
ciation representing 144 fire com- 
panies and the Association of Marked Lack of Uniformity 
Casualty and Surety Executives 
representing 63 companies in the Detailed statistical plans calling 


casualty and surety business issued for uniform methods in the report- 
a joint statement on June 3, 1944, ing of experience on a number of 
covering the so-called multiple line lines of business have been devised 
problem. According to the statement, by certain rating bureaus and are in 
it was issued after a “most careful use today by member companies. 
independent study” and “embodies Since there are a number of rating 
the present views of the vast major- bureaus, in some cases even in the 
ity of insurance companies and _ same lines of business, there is a 
executives.”” The following excerpt marked lack of uniformity in the 


therefrom speaks for itself : statistics assembled even under the 
uniform plans. 
“Within the last two years in- In addition to the work done by 


surance executives and regulatory a number of insurers and rating 
authorities have realized that the organizations in this field, there are 
uniform maintenance of experi- a number of independent bodies 
ence data for rating purposes which have given the problem much 
should be subjected to the most thought, such as the Association of 
exhaustive research in an effort Casualty and Surety Statisticians 
to both simplify and make even and Accountants, the Association of 
more accurate and equitable our Casualty and Surety Executives’ 
rating system. Insurance execu- Casualty Research Committee, the 
tives instituted some months ago Casualty Actuarial Society, the In- 
special research in that field, and (Continued on page 76) 
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reeat Accuracy? Convenience? Completeness? Whatever the 
criterion, whatever the need, whatever the question—if it 
involves federal taxes for revenue, the accepted reporter of the 
federal tax specialist, the first choice of the man “who must have 
everything” is Standard Federal Tax Reports. 






































































































































Foss 


Whether they represent tax payer or tax collector, on whichever side 
of the tax fence they stand—Tax Men all endorse “Standard Reports” 
in use, collect real dividends from its breadth of coverage, official and 
explanatory, its dependability, and its down-to-earth practical values. 


For the “Standard Reports” subscriptién plan brings subscribers up to date 
immediately and keeps them up to date continuously. Its swift, detailed, 
informative weekly issues blanket the field of federal taxation most important 
to business and its tax counsel—reporting week by week the latest development 
in pertinent law or regulation, interpretation or ruling 
or court decision—the newest return, report, or form—all 
enriched and illuminated by editorial sidelights 
and plain English explanations. 


Accordingly, Standard Federal Tax Reports subscribers 
always have the facts, always know just what to do— 


and why and how to do it! oes 
eg DERAL 
Write for Complete Details ay REPORTS a 
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YAutomobile Insurance — Judgment 


Against the Insurer Upon an Assigned 
\ Claim for Property Damage Does Not 
‘Bar an Action by the Insured Against 
the Same Defendant for Personal 

Injuries 


The plaintiff brought suit to re- 
‘cover for personal injuries arising 
out of the alleged negligence of the 
defendant in the operation of a 
motor truck which collided with 
plaintiff's automobile. The plaintiff 
carried collision insurance on his car 
and following the accident was re- 
imbursed by his insurer for the 
| damage sustained by the car in the 
collision. Upon receiving payment 
of the collision loss, the plaintiff, in 
accordance with the subrogation 
provisions of the policy, assigned to 
his insurer his entire claim against 
the defendant for property damage. 
The insurer thereupon instituted suit 
against the defendant upon such as- 
signed claim. The case resulted in 
a jury verdict and judgment for the 
defendant. In the action instituted 
by the plaintiff for personal injuries 
the defendant pleaded this judgment 
in its favor as a bar to the action, it 
being the contention of the defend- 
ant that only a single, indivisible 
cause of action arose out of the 
single tortious act of the defendant, 
and that the single cause of action 
had been adjudicated in favor of 
the defendant. 

The Supreme Court of Ohio, in a 
very recent decision, held to the con- 
trary. It was the opinion of the 
Court ‘that the plaintiff could main- 
tain his suit for personal injuries 
notwithstanding the fact that the 
suit on the assigned claim for prop- 
erty damage, which arose out of the 
same accident, had been adjudicated 
in favor of the defendant. Vasu v. 
Kohlers, Inc. (May 31, 1945), 145 
Ohio St. 322. 





FOR AUGUST, 1945 


y THOMAS E. LIPSCOMB of Thompson, Hine and 


As a result of this decision Ohio 
joins New York and a growing list 
of jurisdictions which take the view 
that two causes of action arise where 
both injury’ to property and injury 
to person are inflicted by a single 
tortious act. This view is contrary 
to that which obtains in most states 
where the claims for property dam- 
age and for personal injury are re- 
garded as constituting but a single 
cause of action. In other words, the 
different injuries occasioned by the 
single wrongful act of the defendant 
are merely separate items of damage 
which must be recovered in a single 
action. In the states adhering to 
this view a suit by the claimant, or 
his assignee, for property damage, 
which is prosecuted to judgment, 
will bar a subsequent suit for per- 
sonal injuries. 

In arriving at its decision the 
Ohio court placed considerable stress 
upon the fact that property damage 
claims and personal injury claims 
are frequently not treated alike in 
various legal situations. Thus, in 
many states the period of limitation 
within which suit may be brought 
for the recovery of damages to 
property is different from that per- 
taining to the recovery of damages 
for personal injury. Further, a 
claim for damage to property may 
be assigned but a claim for personal 
injury is not assignable. Again, in 
the event of the bankruptcy of the 
claimant, an unliquidated claim for 
property damage passes to the trus- 
tee in bankruptcy to be administered 
for the benefit of creditors, whereas 
a similar claim for personal injuries 
does not. And finally, an act of a 
defendant, which might not be re- 
garded as an unreasonable risk to a 
claimant’s property, might be con- 
sidered as an unreasonable risk to 
his person. Thus, an injured per- 
son might be entitled to recover dam- 





Flory, Cleveland 


mots 


ages for his bodily injuries, whereas 
upon the same facts he might not be 
entitled to recover damages to prop- 
erty alone. 


Fire Insurance—Memoranda Made 

by Agent During Conference with 

Assured Held to Determine the Extent 
of the Coverage 


The assured owned and operated 
an electric generating plant which 
consisted of two buildings. The 
main building, which was the much 
larger of the two, housed the con- 
trol switchboard, the high voltage 
switch gears for the transmission 
lines, two Diesel driven generators, 
the heating plant and the wash room. 
Situated some 25 feet from the main 
building was a much smaller build- 
ing which housed a hydro-electric 
generator. The only connections be- 
tween the two buildings, other than 
a sidewalk which passed in front of 
them, were four underground con- 
duits containing electrical wiring. 

A fire policy was issued to the 
assured which covered the “contents 
contained in the brick electric gen- 
erating plant building” situated at 
the designated street address. In a 
rider attached to the policy it was 
provided that “The term ‘building’ 
shall be construed to cover the entire 
structure, including all communicat- 
ing and/or connected additions and 
attachments.” 

A fire occurred in the small build- 
ing which damaged the hydro-elec- 
tric generator contained therein. The 
question then arose as to whether 
the small building, although an in- 
tegral part of the plaintiff’s gen- 
erating plant, was a “communicating 
and/or a connected addition or at- 
tachment” to the main building. The 

(Continued on the next page) 
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insurer contended that it was not 
and denied coverage. Suit was insti- 
# tuted by the assured, which resulted | 
in a judgment for the insurer. Jowa| 
Electric Co. v. Home Ins. Co. (Su- 
preme Court of Iowa, 1945), 17} . 
N. W. (2d) 414. . 


The decision in favor of the in- 


surer was based almost entirely upon : 
the undisputed testimony of an agent} ~ 
of the insurer who consulted with} # 
the assured prior to the issuance of} ‘ 
the policy. In substance this agent tl 
testified that he conferred with the, a 
general manager of the assured with y : 


respect to the various properties and 
buildings upon which fire coverage | 
was desired. At this conference the; P 


st 





agent had with him a typewritten N 
memorandum which contained a de-}  * 
scription of the various properties} P 


Rhode Island 


A Small State with an 
Impressive Background 





owned by the assured. During the 

conference with the assured’s gen-) ef 
eral manager the agent wrote the’ ¢ 
word “no” opposite the description} a! 
of the building in which the fire? at 
occurred, and by such act indicated} V 
that no coverage was desired for} p 
that particular building and its con-} 4 
tents. As no attempt was made to} 
refute or explain this testimony of | th 
the agent, the Court held that it was le 
conclusive against the assured as 
showing the actual intent of the 
parties with respect to coverage :— 
“The only reasonable inference to} m 
















LOCK ISLAND, located about. ten miles 
from the southern shore of Rhode Island, 
was a tempting spot for visiting privateers 
during the French-English War of 1689. 
Because of its isolated position, lack of ade- 
quate defense, and its convenient supply of 
cattle, hogs, sheep, poultry, etc., it was raided 
again and again by French marauders. While 
a force of men had to be kept on guard 
perpetually to combat these unwelcome visi- 
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fastening the two ships together with grap- 
pling irons, climbed over the stern and shot 
all the crew who appeared on deck. The rest 
of the crew finally surrendered, and were 
taken to Newport to be tried and hanged. 
But in spite of such spirited resistance, the 
privateers continued to molest the Block 
Island residents until 1706. Today the island 
is occupied principally as a summer resort, 
and many fishing enthusiasts sail from here 











AVIATION INSURANCE 
PROSPECTS 


GREATLY enlarged field for 

aviation insurance in the post 
war years is indicated in a surve 
of expanding air fleets recently re 
leased by the Air Transport te 
or 


the wartime fleet of 1944. 





tors, their efforts were often futile against be drawn from this testimony is that} cc 
the well armed pirates. On one occasion, a the parties did not intend the policy | th 
heavily armed French privateer ship was in suit to cover the property for§ jn 
taken by a small sloop “Newport” manned which recovery is sought here. To} pr 
by fifteen courageous young Newporters led allow recovery in the face of such} in 
by the two young Wanton brothers, William undisputed testimony would involve | th 
and John. When the privateers fired a shot a construction of the policy contrary} ci 
across the Newport’s bow, the sloop gave to that intended by the parties and} be 
every sign of meekly drawing along side, but result in manifest injustice.” of 
instead it slid with great speed under the stern co 
of the big ship, and the Rhode Islanders, after me 


in search of tuna and swordfish. ciation of America. Plans : Tre 

airlines of the United States call fof yy 

975 planes seating 36,180 passer: sig 

gers, a fleet nearly three times thaf cin 

The personnel of the Rhode Island of pre-war 1941 in number OF op 

pea op apd is on guard planes and five times larger in seatf ar, 

he ing capacity. Operating scope of the 

a a pe te fleet will be 6 to 8 billior a 

“cy passenger miles per year compareif . 

ae ye \3" RR with 2% billion passenger miles fo} 5 
4 nt Y 
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INSURANCE AGENTS DEFER 
MEETING 


UBSTITUTION of a meeting 

of the National Board of State 
Directors in view of the cancella- 
tion of the St. Louis annual meeting, 
a full discussion of state rate regu- 
latory legislation, final decision on 
the distribution of the Bank and 
Agent Auto Plan manual and rati- 
fication of plans for the membership 
survey underscored the actions of 
the executive committee of the Na- 
tional Association of Insurance 
Agents at its recent meeting in New 


/ York. It was decided to defer plans 


for the St. Louis meeting and to 
plan for a curtailed meeting of the 
National Board of State Directors in 
some midwestern city in the latter 
part of October. 

Also in the interests of the war 
effort, the committee voted to dis- 
courage extended trips of officers 
and executive committee members to 
attend state association meetings. 
Whenever National Association re- 
presentation is desired, it was de- 
cided that a representative of the 
National Association convenient to 
the site of the meeting will be se- 
lected. 

Although a limited appropriation 
had been granted for the publication 
of the Bank and Agent Auto Plan 
manual, the executive committee 
concurred in the recommendation of 
the financed accounts committee that 
in view of the importance of this 
project to the membership, a budget 
increase was warranted to finance 
the printing of the manual in suffi- 
cient quantity to provide each mem- 
ber a copy without charge. A charge 
of 50c was agreed upon for extra 
copies and for those supplied to non- 
members, companies and banks. 


ADDITIONAL AUTO 
FINANCIAL RESPONSIBILITY 
LAWS SIGNED 


EW and strengthened automo- 

bile financial responsibility laws 
recently passed the Wisconsin and 
Illinois legislatures and have been 
signed. Provisions of the laws, 
similar to those recently adopted in 
other states, become effective Janu- 


ary 1, 1946. 


Our digests of the Wisconsin stat- 
ute and of the Illinois statute are 
available in pamphlet form suitable 
for quantity distribution. 





“No tickee, 


no washee” 


One torn half of the small slip 
identifies the customer, the other 
identifies his laundry ... Superbly 
simple. Sufficient system for a small 
business. Satisfies customers and 
management. We wouldn’t suggest a 
change, even if we could... 

Other businesses not so simple 
plod along with office procedures, 
neither sufficient for operation, nor 
satisfactory to the customers or the 
management ...Your business is your 
business,and we assume you know how 
to run it... Our business is making 
business facts available faster for 
better understanding and operation. 









Our know-how comes from serving 
thousands of businesses... 


McBee methods and products, 
custom - devised to your particular 
needs, speed the flow of essential facts 
to management, affords as much or 
little detail as desired . . . requires no 
expensive installation nor uny expert 
personnel, are usable by ordinary 
office workers . . . invariably save time, 
worry and expense. .. . Now is a good 
time for new brooms. Maybe you might 
find it worth while to talk to a McBee 
man?... Call any office. 


THE McBEE COMPANY 


SOLE MANUFACTURERS OF KEYSORT 
295 Madison Ave., New York 17, N.Y... Offices in principal cities 
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“First Bale!” 
LVS a e! The cry of “first bale” will resound through | 


countless Southern plantations in a few weeks, as King Cotton holds his first 
court of the season in the country markets. . 
This commodity, so necessary in war and peace, had to reach maturity to become 
really useful. So it is with your War Bonds—the “ripening” process goes on 
automatically as long as you are willing to hold them. And the person who cashes them in 
now not only sees his principal disappear for purchases made under war-time 
conditions, but loses by far the greater part of what gain he or she would have 
by holding them. 
Next time you think of cashing in your bonds—think of the day when 
you will get your money’s worth and more. Hold them and remember why 
you bought them. 


«x THE HOME « 


NEW YORK 
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HAT are the companies doing 

about total loss settlements for 
automobiles? Are they settling un- 
der the “as is” or warranty ceilings, 
or on some other basis? 

With such isolated exceptions as 
are made for “policy reasons,” the 
companies seem agreed on the propo- 
sition that the O.P.A. ceilings should 
control total loss adjustments. The 
amount at which automobiles may 
legally be sold has been fixed by 
O.P.A. ruling. Since the expression 
“actual cash value” defining the 
company’s limit of liability in the 
stock policy necessarily contemplates 
a determination of the amount for 
which the automobile may legally be 
sold, there appears to be no valid 
reason for adopting any measure of 
loss other than that prescribed by 
law. Whether “‘as is” or “warranty” 
ceilings are to be used is a matter 
about which there is some difference 
of opinion and it would be well to 
learn the policy of each company in 
this regard. Advocates of the “as 
is” schedule take the position that 
the average automobile in use is not 
in a warrantable condition and, 
therefore, the lower ceiling should 
apply. Others feel that at least some 
cars are maintained in such good 
condition that they could be the sub- 
ject of warranty. Generally, claims 
examiners are willing to permit the 
adjuster to use his discretion and 
agree upon such a figure within the 
two ranges as is justified by the data 
relative to condition developed by 
his investigation. 

Repairs Exceeding Value 

Where an automobile is so dam- 
aged that the cost of repairs would 
exceed the value of the automobile, 


can the assured demand that the car 


FOR AUGUST, 1945 


Edited by C. W. TIERNEY 
Board of Trade Building, 
Chicago 4, Illinois 


EDITOR'S NOTE 


This section is devoted to brief and spe- 
cific answers to sometimes puzzling problems 
encountered by insurance adjusters and 
claims men relative to loss adjustments and 
coverage. Answers to questions are based 
upon the knowledge, judgment and experi- 
ence of men fully qualified in the particular 
field of inquiry and are based upon recog- 
nized principles of the adjusting profession 
rather than upon "legal angles.” 

In making this material available, "The 
Independent Adjuster," official publication 
of the National Association of Independent 
Insurance Adjusters, has indicated that all 
may not agree with the answers and that 
the editor will welcome and give voice to 
those who dissent. Furthermore, our readers 
may send direct to the editor such questions 
as they desire answered. To the end of 
avoiding a theoretical discussion of a broad 
subject which could be more properly cov- 
ered in an extended article, the editor re- 
quests submission of a definite set of facts 
constituting the problem. To encourage the 
free flow of questions, it has been thought 
best not to disclose the names of the in- 
Quirers. 


be repaired or is the company bound 
only to the value of the automobile 
prior to the loss? 

It seems to be fairly well estab- 
lished that the company is not bound 
to make repairs exceeding the value 
of the insured automobile. So far 
as is pertinent to the questions, we 
quote from the standard clause lim- 
iting the company’s liability: 

“The limit of the company’s 
liability for loss shall not exceed the 
actual cash value of the automobile. 
.. + The Company ... may take 
all or such part of the automobile at 
the agreed or appraised value but 
there shall be no abandonment to the 
company.” 


| wl 


This wording appears to give the 
company full choice in determining 
whether the car should be repaired 
or considered a “constructive total” 
loss. 


Medical Reimbursement 


Under a medical reimbursement 
endorsement on an automobile pol- 
icy, must the medical benefits be paid 
even though the claimant has been 
compensated by the operator of the 
adverse automobile ? 

The medical reimbursement rider 
is a direct undertaking to pay speci- 
fied benefits to or for the occupants 
of the insured automobile. In that 
sense it appears to be similar to an 
accident and health policy to the ex- 
tent that the company could not 
avoid payment by showing that the 
claimant has received compensation 
for the same loss elsewhere. This 
appears to be an exception to the 
rule that no one should be paid twice 
for the same loss. However, where 
the company desires such procedure, 
it is often possible to convince the 
claimant that he should, as a matter 
of equity, waive any claim under the 
medical rider when he has been made 
whole by the real wrongdoer. 


Subrogation and Retrospective 
Rating 


Under a workmen's compensation 
policy, written on a retrospective 
plan, is the insurer duty bound. to 
pursue a subrogation claim against 
a third party? If so, and if the sub- 
rogation claim is handled on a con- 
tingent fee basis and a recovery had, 
is it proper to credit the assured’s 
account with the gross recovery, or 
the net after the contingent fee is 
deducted? 

(Continued on the next page) 
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REST 
ASSURED 


Yes! A man can rest assured 
when his policies are in Pacific 
that’s 


National, a company 


known coast to coast for its 


¢ Financial strength 
* Conservative 
management 


¢ Progressive outlook 

¢ Friendliness 

* Prompt, fair loss 
adjustments 


¢ Helpful service to 
agents 


Agents in leading 


communities 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 


EASTERN DEPARTMENT + PHILADELPHIA 


OFFICES IN PRINCIPAL 
COAST TO COAST 


CITIES 
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Loss Logic—Continued 


The stock retrospective rating 
contract is silent on the duty of the 
company relative to subrogation 
matters. However, it is also silent 
fon the obligation of the company to 
investigate and adjust claims in the 
best interest of the assured. Just as 
it would appear obvious that the 
company should exercise the utmost 
good faith in settling claims, it 
would also seem that the company 
has the duty to make such recoveries 
as would reduce the total loss ex- 
perience. Therefore, assuming that 
a valid action ever can reasonably 
be said to exist, it appears that the 
} company is bound to prosecute that 
action or at least give the assured 
the opportunity to press it. On this 
subject, it should be noted, however, 
that most retrospective contracts are 
not subject to readjustment without 


\ . s 
| the consent of the company follow- 
‘ing the expiration of forty-two 


months after inception date. It is 
not always possible to conclude a 
subrogation claim within that period 
-and the rights of the assured could 
ibe, at the option of the company, 
foreclosed if the date of final adjust- 
ment has passed when the recovery 
is made. Most companies, however, 
are willing to permit a subsequent 
computation and give the assured 
the benefit of any salvage. Where 
a recovery is made, it would seem 
that the cost of recovery should be 
treated as “allocated claim expense.” 
) The net result of such treatment 
4 would be to credit the assured only 
with the net recovery after payment 
of attorneys’ fees, court costs and 
expenses. 
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Other Locations Coverage 


Would the 10% automatic cover- 
age at other locations on the house- 
hold and dwelling form cover the 
loss of furniture purchased at a store 
but destroyed by fire in the process 
of delivery even if it had never been 
in the home of the householder: 

The 10% automatic coverage 
clause is predicated on ownership of 
the property. It provides that 10% 


of the amount of insurance may be } 


devoted to property owned by the 
assured or members of his household 
while away from the insured prem- 
ises. There is no requirement that 
the property shall have been on the 
insured premises at any time. Hence, 
in jurisdictions where title passes 
upon completion of the sale, it seems 
that the loss would be covered. 


Steam Boiler Defined 


What constitutes a  ‘“‘steam 
boiler’ 

Standard policies usually contain 
their own definition of a steam 
boiler. An old form defines a steam 
boiler as “any vessel used for the 
generation of steam, including all 
connecting pipes and fittings up to 
and including the valve nearest the 
fitting.”” Such a definition would not 
cover an economizer using exhaust 
heat to pre-heat the water before 
entering the boiler. Present policies 
have expanded the definition to 
cover the complete boiler or other 
object designated in the policy, in- 
cluding any steel economizer, or in- 
direct water heater suspended from 
the object and used solely with the 
object,’and all parts subject to pres- 
sure necessary to the normal func- 
tioning of the object including a 


single storage tank connected to a 
coil heater. Piping, unless specifi- 


cally covered, is excluded. 


What Is a Fish House? 


Is a fish house as used on the 
northern lakes personal property or 
real property? 

Since a fish house, as we under- 
stand the term, is designed and in- 
tended to be moved from place to 
place and there is no intention that 
it become affixed to or a permanent 
part of realty, we feel that it would 
be considered as personal property. 


BEST'S FIRE AND CASUALTY NEWS 
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AMERICAN MEDICAL 
ASSOCIATION PROGRAM 
ver- | 
seal HE American Medical Associa- 
- the | ¥ tion in releasing details of its 14- 
store | point program to extend medical 
ocess | care to all people in all communities 
been | attacked the Wagner-Murray-Din- 
2 gell Bill as leading to “regimentation 
srage | and totalitarianism.” 
ip of | The association’s program is out- 
10%, | lined in the current issue of the 
Ly be | A-M.A. Journal and does not require 
’ the increased taxation. It calls for 
shold (1) improved housing, nutrition and 
yrem- sanitation, (2) extended program ot 
that | disease prevention, (3) increased 
1 the { voluntary hospitalization insurance, 
ence, | (4) development of voluntary sick- 
asses | ness insurance plans, (5) provision 
eems | of hospitalization and medical care 
' |to the indigent by local authorities 
under voluntary insurance plans, 
(6) a medical survey of each state, 
(7) locally administered federal aid 
where necessary, (8) extension of 
‘team | information on voluntary plans to 
all people, (9) a continuous survey 
ntain | fall voluntary plans, (10) discharge 
team | of physicians from armed services 
team | astapidly as possible, (11) increased 
t the , availability of medical education, 
o all (12) postponement of consideration 
1p to | of revolutionary changes until after 
t the | the war, (13) adjustment of draft 
d not regulations to permit students to 
haust | study medicine, (14) study of post- 
efore | War medical personnel requirements. 
licies 
n to 
other 
y, in- 
‘ron | TEXAS BOARD LOSES IN 
h the APPEALS COURT 
pres- 
fune- OLLOWING an adverse deci- 
ng a sion rendered June 27, 1945 by 
to a _ the Austin Court of Civil. Appeals, 
ecifi- | the October 18, 1944, order of the 
Texas Board of Insurance Commis- 
sioners will probably go to the Texas 
Supreme Court, it is indicated, for 
final determination of its legality. 
The order banned “stop-loss” and 
nthe } “cost-plus” workmen’s compensation 
ty Or | contracts in Texas, tightened up on 
dividend practices under participat- 
nder- | ing policies, and prohibited sur- 
d in- | charge premium waiver agreements. 
ce t0 | It was contested by the Texas 
| that | Employers Insurance Association, 
anent | which won a temporary injunction 
vould | in the trial court, upheld in the Court 
erty. 
FOR AUGUST, 1945 
NEWS 





of Civil Appeals decision. The ap- 
peals court found no illegality in 
“stop-loss” and “cost-plus” agree- 
ments, and that the Board’s power 
over dividends is limited to their 
effect on solvency, reserves and sur- 
plus, and therefore held the order 
void. 

The Department made a motion 
for re-hearing before the Austin 
Court of Civil Appeals on July 11, 
but was overruled. It is probable 
that the Department will file an ap- 
plication for writ of error before the 
Texas Supreme Court, which may 
be done within thirty days from July 


11. 





* 1 just cant get used to sitting when 
where's 8 tock dtantig “p a the car! 


NEW YORK OFFICIAL 
BOND RATES CUT 


UBLIC official bond rates in New 

York State have been reduced an 
average of 28%; effective July 1, 
1945, upon approval by Robert E. 
Dineen, Superintendent of Insur- 
ance, of filings made by the Towner 
Rating Bureau. Superintendent 
Dineen stated that the approval ad- 
heres to the department’s policy of 
encouraging promulgation of rates 
which bear a definite relationship to 
the experience, pointing out that 
favorable loss experience means 
lower insurance costs and unfavor- 
able experience means greater costs. 
Increases or decreases in rates will 
be ordered, the Superintendent said, 


depending upon the experience. 

Because of the reluctance of bond- 
ing companies, the Department 
passed over the proposed introduc- 
tion of term bonds with annual lim- 
its coverage. No statutory power 
permits the requirement of such 
forms, and the problem was left for 
legislative consideration. The City 
of New York has been established | 
for fidelity rating purposes as a 
single unit. 


WAR RISK POLICY 
BROADENED 


HE period of coverage under the 

cargo war risk policy has been 
broadened by commercial marine 
underwriters so that the insurance 
will attach from the time the goods 
are first loaded until finally landed 
at the final port of discharge. The 
insurance will continue for an un- 
limited period of time at port of 
transshipment and will also continue 
during overland intermediate transit 
between transshipment ports, condi- 
tional upon the assureds acting with 
reasonable dispatch in all circum- 
stances within their control. 


DEVIATIONS TO MINIMUM 
PREMIUMS 


HE New York Insurance Depart- 

ment has ruled that companies 
which are granted approval to write 
business at deviations from rates 
established and published by a rating 
organization must apply such devia- 
tions to minimum premium risks. 


“ADVERTISING GUIDE" 


BRIEF, interesting, non-tech- 

nical booklet designed to help 
insurance agents and brokers get the 
most out of their advertising money 
has just been prepared by the Amer- 
ican-Associated Insurance Com- 
panies. It offers no stuffy platitudes 
and no magical formulas but con- 
tains information of use to agents 
and brokers to help do a better job 
of promoting themselves. 
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ould it Have Been Built : 


without Insurance? 


Boulder Dam, the highest dam 
in the world... contributes 
immeasurably to development of 
natural resources in the south- 
western section of the nation. 


Men and machinery alone might 
not have ventured so much... 
nor accomplished so much ... in 
this vast undertaking, without the 
protection of insurance to cover 
possible risks in construction. 


Agents of Central Surety, working 
in every state of the Union, are 
agents of national progress... 
providing the protection which 
encourages American industry to 
go forward constantly to greater 
achievements. 


CENTRAL SURETY AND INSURANCE ©RPORATION 





SAN FRANCISCO 





HOME OFFICE KANSAS CITY, MISSOURI 


R. E. McGINNIS, President 


° NEW YORK 
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een appointed manager at Kansas City, 
¥' cceeding the late Clyde A. Bissett. Mr 

‘jiner has been manager of the Louis- 
tite office for the past several years, and 
has been with Aetna since 1916, olla 
\. Millure, who has been superintendent 
f agents at the St. Louis office for sev- 
ral years, has been appointed to succeed 
{r. Kellner as manager of the Louisvile 


1 pina Casualty: Gordon Kellner has 











etna Fire Group: Richard K. McWil- 
jams, Manager of the Hartford claim 
ivision of The Century Indemnity Com- 
ny and the Standard Surety & Casualty 
Company of New York, has been named 
anager Of the companies’ Boston claim 
ivision to succeed Harold B. Keifer. 
Arthur K. McFadden, formerly of the 
ome office claim division of the com- 
anies, has been named manager of the 
Hartford claim division to succeed Mr. 
McWilliams. John R. Alexander, man- 
ger of the Pittsburgh claim division, has 
ood transferred to the Philadelphia claim 
division, with headquarters in Allentown. 
Robert K. Molloy of the Philadelphia 
claim division has been sent to Pittsburgh 
as manager to succeed Mr. Alexander. 
Harold B. Kiefer has been appointed 
manager of the Century Indemnity Com- 
pany, Chicago branch office, succeeding 
ithe late Russell E. West. 

Midtown Agency, Inc., 347 Madison 
Avenue, New York, has been appointed 
borough agents for the Standard Surety 
land Casualty Company, effective Puly 1. 
The appointment was announced by 
Bladen and Kiefer, New York Depart- 
ment Managers. Active head of Mid- 
town Agency is Alfred J. Hoffman, vice 
resident. Joseph L. O’Brien, president, 
d his brother, Francis M. O’Brien, are 
‘now serving in the U. S. Army, but will 
eturn to the agency upon release from 
e service. 

Arthur A. Sandusky, superintendent of 
the casualty department at Chicago, and 
special agent Frank J. Frazier have been 
kppointed assistant managers of the Chi- 
rago branch. 

x ke 


American Casualty Companies: R. J. 
D’Meara has been appointed resident vice 
os in the companies’ newly estab- 
shed Pacific Coast Department, in San 
Francisco. Mr. O’Meara has been in the 
msurance business since 1927, first with 
the Aetna Casualty and Surety, and later 
fs superintendent of the bond department, 
Metropolitan office of the Hartford Acci- 
lent, subsequently in a similar capacity 
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RECENT DEVELOPMENTS 
, IN THE FIELD 


t| 


in the Pacific Coast branch office of the 
fidelity and casualty. Since 1941 he has 
been supervising underwriting and pro- 
duction of fidelity and surety business for 
the General Casualty Company of Amer- 
ica, 
x wk 
American Insurance Group: Orville E. 
Gibbs now is special agent for the fire 
companies of this group in central New 
York State with headquarters at Syra- 
cuse. Harry G. Rulon has been appointed 
staff adjuster for the fire companies with 
headquarters in the group’s Philadelphia 
service office. Mr. Rulon, who has spe- 
cialized in inland marine adjustments, 
will be associated with Joseph E. Elwell, 
manager of the loss department for that 
area. 
x k * 


American States: C. Brent Hobday has 

been appointed branch manager of the 

Louisville office. He will serve agents in 

Louisville and surrounding counties. 
2 @ 


Atlantic Mutual: Appointment of Ar- 
thur W. Henry, Jr., as branch manager 
in charge of this company’s Cleveland 
office, was announced early last month. 
He succeeded Joseph H. Smiley, who 
was transferred to the home office in a 
more responsible capacity in the com- 
pany’s fire insurance division. Mr. 
Henry, a fire protection engineer, for- 
merly had been associated with the Ohio 
Inspection Bureau and also was engaged 
in company special agency and engineer- 
ing work, traveling extensively in the 
middle-western states. For the past three 
years his activities have been confined 
to Ohio where he is well known by local 
agents. 
* = & 


Automobile-Standard: Effective July 
1, Charles V. Gordon was named state 
agent for the Automobile Insurance 
Company and the Standard Fire Insur- 
ance Company for Maryland, District of 
Columbia and northern counties oi Vir- 
ginia. Mr. Gordon, who had been con- 
nected with the Association of Fire Un- 
derwriters of Baltimore City, succeeded 
W. J. Buggy, who was transferred to 
Hartford to supplement the companies’ 
fire engineering force. 
xk &k *& 


Detroit Fire & Marine: Because of the 
absence of Fred Talbot, on acount of 
illness, Hubert Lehr has been elected 
secretary of this company at its home 
office in Detroit.. W. R. Ewald, who has 
been special agent of the Detroit Fire & 







Marine and other companies of the Great 
American Group in Wayne County, has 
been advanced to superintendent of agen- 
cies. 

x *k * 


Dubuque Fire & Marine: Kk. B. Sin- 
clair, special agent of Dubuque Fire & 
Marine and National Reserve at San 
Francisco, has been transferred to Los 
Angeles to succeed E. F. Costello, who 
was named manager of a newly estab- 
lished office at Seattle, Washington. 
x k * 


Home: Since July 1, H. C. Monsanto, 
formerly an examiner in the home office 
in New York, has been special agent at 
New Orleans, Louisiana, under the di 
rect supervision of State Agent Ward 
Sykes. 

*.& ¢@ 


Manhattan Fire & Marine: Effective 
July 1, H. L. Davis & Son of San 
Antonio were appointed Texas general 
agents for this company. The J. Green- 
field & Company General Agency of 
Houston, which formerly represented the 
company, was recently purchased by 
H. L. Davis & Son and all records and 
supplies have been removed to their San 
Antonio office. In addition to the Man- 
hattan Fire & Marine, this agency repre- 
sents the First American Fire, Northern 
Assurance (inland marine), Pennsylva- 
nia Casualty, Massachusetts Bonding, 
Insurors Indemnity, Commercial Stand- 
ard and Ocean Accident. 


ons 
Wm. M. McGee & Co.: Judge 2B. 


Miller, formerly secretary of the Na- 
tional Association of Insurance Agents, 
joined the executive staff of this com- 
pany on July 23. Mr. Miller is widely 
and favorably known to agents, brokers, 
company and organization executives as 
well as many state insurance commis- 
sioners. 
x -* * 


National Adjusters Inc.: Frederick 
Swift has been appointed executive vice 
president of the company, in charge of 
its New York offices. He has been en- 
gaged in claim work since 1909, and 
since 1940 had been in charge of fire, 
marine and collision claims for the Hali- 
fax Insurance Company, throughout the 
United States and Canada. 
(Continued on the next page) 
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Recent Developments—Continued 


National Automobile & Casualty: 
John L. Graves has been appointed man- 
ager of the Portland branch office, serv- 
ing the state of Oregon. Mr. Graves 
succeeds A. FE. Harry, who has retired 
because of illness. Mr. Graves was for- 
merly manager of the San Diego branch, 
where he has been succeeded by Gardner 


T. Palmer, formerly assistant manager 
at that office. 
x *k * 


National Fire Group: Kenneth J. 
Stoike, formerly field man for the Secu- 
rity of New Haven, now is special agent 
in Illinois for the National Fire Group. 
Mr. Stoike will be associated with Spe- 
cial Agent A. R. Holliday in Springfield, 
Illinois, under the supervision of State 








eet the popular demand for our Comprehensive 
Liability policy. It appeals to the prospect, because 


he sees that he is getting a lot for his money; agents like it, 


because they are able to give their clients a complete, 


modern policy that fills in many of the gaps between cover- 


ages that used to be troublesome in the past. 


This insurance should be a natural in these days when sim- 


plicity yet breadth of contract are of prime importance. 


You will be doing your client and yourself a favor by 


looking into the merits of this up-to-date policy. Write us 


for complete information. 
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EXECUTIVE OFFICES 
GENERAL BUILDINGS 


PHILADELPHIA 








Agent E. E. Parker, and he will trave 
the southern Illinois territory previously 
handled by Special Agent Frank Payne, 
who died recently after a long illness, 


x * 
North America Group: 
Wentworth is now associated with the 
investment department of the Insurance 
Company of North America, in its New 
York City office. Mr. Wentworth was 
formerly connected with the New Eng. 
land Mutual Life Insurance Company jn 
Boston. Lester J. Stauts, executive as- 
sistant in the financial department at the 
home office in Philadelphia, has been 
elected president of the North America 
Companies Association, an organization 


Clayton B. | 





of North America employees. y 


_ * * * 
Pearl American Group: Effective June 


{ 


30 Clifford J. Hock resigned as agency | 


superintendent for this group, a position 
he- has held since early in 1934. Mr, 
Hock will return to Cincinnati to engage 
in the oil business where he will occupy 
the position of vice president with The 
Cincinnati Vulcan Oil Company, a cor- 
poration in which he has a financial 
interest. 

x kk 
Phoenix-London Group: To succeed 
the late 7. L. Pusey, H. A. McKenna 
has been named manager of the Cook 
County department. James G. Hughes, 
formerly state agent for Illinois, has 
been appointed assistant manager of the 





department and will transfer his head- 
quarters from Springfield to Chicago, 
Messrs. McKenna and Hughes have been 
associated with the group for many years, 
Mr. McKenna having joined the organ- 
ization in 1921 and Mr. Hughes in 1928. 
The Cook County department of this 
group supervises the business of all the 
companies, except the Phoenix Assur- 
ance Company, Ltd., which is represented 
exclusively by Critchell-Miller Insurance 
Agency, and the London Guarantee & 
Accident Insurance Company, which has 
been managed by Conkling, Price & 
Webb since 1892. 
x * * 


Planet: Since the beginning of this 
month Arthur G. Winterbotham has been 
special agent in charge of the Los Ar 
geles office of this fire affiliate of Stand- 
ard Accident Insurance Company. Mr. 
Winterbotham formerly had been associ- 
ated with the Royal-Liverpool Group 
where he had, for some years, been in’ 
charge of the combined loss department 
of the two groups handling fire, inland 
marine, and automobile claims for the 
eleven western states. About a month 
ago Eugene F. Gallagher, superintendent 
of the Public Utility. Department of the 
Ohio Inspection Bureau, was named mat- 
ager of the service department of tle 
Planet. 


xk 


Sterling Insurance: The Lifetime In 
come Agency has been appointed general 
agents of this company for the state 0! 
Illinois. J. F. Neiburger is president 0 
the agency. His associates are Samué 
Donin and John Shuman. It will featut 
a new Lifetime Income Accident amt 
Health policy offered by the company. 


BEST'S FIRE AND CASUALTY NEWS 





, 








V 


hig! 
for 
app 
mol 
mat 
is le 
a sé 
cur, 


bile 
rate 
to t 
prot 
men 
reac 


put 

tion 
an ( 
low 
The 
and 
the 

or | 
Thi: 
clud 
hire 
land 


henc 
is v: 
local 
avail 
teria 
lette 
glari 
ity.— 


FOR 





Ines, ; 





$s0ci- 


rment 
nland 
r the 
nonth 
ndent 
f the 


mian- 
f the 


e I 
nerd 
te of 
nt of 
mul 
ature 
and 
ny. 


NEWS 








from the HOME 


OFFSET RATE CUTS 


9 

ITH costs everywhere rising, 

and the average family income 
higher than ever before, the need 
for increased limits of coverage are 
apparent. While, with fewer auto- 
mobiles on the road, the mathe- 
matical chance of having an accident 
is less, there is every likelihood that 
a serious accident, when it does oc- 
cur, will cost more. 

The money saved by the automo- 
bile policyholder by the reduction in 
rates can advantageously be applied 
to the purchase of higher limits of 
protection and the Medical Pay- 
ments coverage if he does not al- 
ready have it. 

In case a former policyholder has 
put his car in storage for the dura- 
tion because of rationing, there is 
an opportunity for the sale of the 
low cost “Drive Other Car” policy. 
The standard limits of bodily injury 
and property damage may be had, 
the protection extending to the wife 
or husband of the named insured. 
This policy may be extended to in- 
clude any type of car, including 
hired automobiles. — The Mary- 
lander. 


BURGLARIES IN YOUR 
OWN COMMUNITY 


ERY few householders have 

ever seen a burglar at work, 
hence their knowledge of such losses 
is vague, to say the least. But the 
local police department records— 
available to all—will provide ma- 
terial for a most convincing sales 
letter made up of facts about bur- 
glaries right in your own commun- 
ity—The Messenger. 
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APPROACH 


RACTICE your approach to ev- 

ery client. Be sure it’s going to 
ring the bell quickly. People are 
busy these days, and the man who 
can pack the big punch of his story 
into a few words .. . is going to 
get most of the worthwhile business. 
—North America Fieldman. 


x k * 


“THE WORKS" 


HERE is no substitute for the agent in 

the insurance business. There is nothing 
“just as good" that can do the job just as 
efficiently. He is the be-all and end-all of 
the secret of selling. He is the very basis 
of the system. 

Advertising cannot take his place, for no 
amount of it can sell insurance. It can 
smooth the way for him, perhaps. It can help 
break down resistance. It can convey gen- 
era! information and do a lot of persuading. 
But insurance salesmanship itself i is a per- 
sonal business. It takes the individual, per- 
sonal, reso effort of the 
agent himself to make it apply ow 
to the prospect in hand.—U. S. F. & G. 
Bulletin. 
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A GOLDEN OPPORTUNITY 


ASUALTY Insurance and Fi- 

delity Bonds can be sold today to 
individuals and business concerns 
who need them and a large share of 
this business will stay on the books 
after the war. Think for a minute 
what will happen to your income 
from Automobile insurance if you 
take this opportunity to place new 
risks on your books. Obviously rates 
cannot stay where they are when 
normal driving conditions return. 
The situation represents a golden 
opportunity if there ever was one— 
an opportunity that probably will 
never be repeated in our life time.— 
Hartford Accident. 


“SELLING TIPS 


OFFICE 





TWO ADVANTAGES 


F YOUR client owns fur pieces, 

these may be insured separately 
under a fur floater, or they may be 
added to the combination jewelry- 
fur floater at the regular fur floater 
rate. However, the fur floater spe- 
cifically excludes damage to furs 
“while being worked upon,” while 
the jewelry floater does not. There 
are therefore two distinct advan- 
tages to be gained by including fur 
with jewelry items under a combi- 
nation jewelry-fur floater: (1) 
Slightly broader protection in that 
the furs are insured also while they 
are “being worked upon”; (2) Two 
separate minimum premiums are 
avoided.—Security Insurance Com- 
panies. 


kk 
WRITE AND CALL 


ANY of our agents are over- 

coming their inability to get 
around by using direct-by-mail ad- 
vertising and the telephone. Direct- 
by-mail advertising will arouse the 
prospect’s interest before you call. 
A telephone call will enable you to 
make a definite appointment to see 
him, saving a lot of wasted time and 
effort. Or, if you're selling Resi- 
dence and Outside Theft, additional 
Fire insurance on household contents 
or Comprehensive Personal Liabil- 
ity, you can often close the sale over 
the phone. 

This is the time you’ve been wait- 
ing for. Don’t let its opportunities 
go to waste through inability to see 
as many prospects as you'd like to. 
Use direct-by-mail advertising and 
the telephone to increase the num- 
ber of sales interviews you're able 
to make each day.—The Travelers 
Protection. 
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The Case Against—Continued 


as to total or line, or both, with even 
greater differences evident when 
further divided according to func- 
tions or departments. Admittedly 
this is so, but it is due to factors and 
conditions that have little or nothing 
to do with accounting systems. It is 
also true in the public utility indus- 
try. Uniformity in accounting 
methods would, therefore, have no 
effect whatever on this situation. 


Among these factors, the size of 
the company is perhaps the most 
important. The classes of business 
transacted and the relative volume 
in each class will also have some 
bearing on the ratios, while, of 


course, management policies as to 
the degree of service warranted by 
the volume transacted will vary. The 
age of a company is often a factor, 
and whether it is a member of a 
fleet of companies where many ex- 
penses are shared, usually affects 








NATIONWIDE 
Binding Facilities 


With teletype service connecting our major 


offices throughout the nation, the multiple-line 


underwriting facilities of the Fireman’s Fund 


Companies are instantly at your command. A 


broker in New York asked us to insure, as 


quickly as possible, merchandise stored on the 


Pacific Coast at Portland. The line was fully 


covered in five minutes. An agent in Oakland, 


California, needed coverage on a Business Inter- 


ruption risk in Chicago. This line was insured in 


three minutes. The close-knit multiple-line under- 


writing facilities of Fireman’s Fund are available 


to agents and brokers wherever located. 


Fire . Automobile . 


Marine 





Jay ins 


Casualty Fidelity + Surety 
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HrrEMANS Funp Group 


Fireman's Fund Insurance Company 
Firemanis Fund Indemnity Company 
Home Fire & Marine Insurance Company 
Western National Insurance Company 
Western National Indemnity Company 
———— 
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the ratios. A company that caters 
to agents whose risks are entirely 
or predominantly small premium 
payers, will correspondingly show 
higher expense costs. In addition, a 
company may be obliged to write 
certain kinds of insurance merely to 
render complete service to its agents, 
and policyholders, without, however, 
securing sufficient volume to justify 
the minimum costs of supplying 
essential service for such lines. 
These and other causes that have 
no measurable effect on the rate 
levels account for certain apparent 
distortion$ which will always exist 
in insurance companies, department 
stores, or any type of organization 
that has a variety of articles to sell 
the public. 

While this discussion has been 
based on conditions in the casualty 
side of the business, it is reasonable 
to believe that the arguments are 
equally applicable as respects fire 
insurance accounting. The only ef- 
fect of adopting a uniform system 
of accounts for insurance companies 
would be to increase administrative 
costs, which, in turn, would increase 
the rates to policyholders, and par- 
ticularly so if the system resembled, 
to any degree, the uniform system 
of accounts used by public utility 
corporations, with the attendant 
methods and forms essential to op- 
erate such a procedure. 


l. E. A. AMENDS ARTICLES 
OF ASSOCIATION 


IBERALIZED provisions | re- 

specting the qualifications for 
membership in the Insurance Execu- 
tives Association and elimination of 
certain restrictive provisions of ob- 
ligation are among the features of 
amended Articles of Association re- 
cently adopted by members. 

The amended articles also provide 
for a board of fifteen trustees and 
the following executives were elected 
to serve for the current year: H. C. 
Conick, Bernard M. Culver, Esmond 
Ewing (chairman), J. M. Haines, 
Charles C. Hannah, J. K. Hooker, 
F. W. Koeckert, William H. Koop, 
C. S. Kremer, Frank D, Layton, 
W. Ross McCain, Harry F. Ogden, 
Cecil F. Shallcross, Paul B. Som- 
mers (vice-chairman) and John M. 
Thomas. 
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Frequently, all that is required to 


turn a’“‘so-so” month into a highly 
successful month is a little extra effort. 
For example, you may be able to make 
September one of the most productive 
periods of the entire year by simply 
sending every client and prospect on 
your list a brief message emphasizing 
the com plete dependability of property 
Like this: 


insurance. 


If, for any reason, your property 
happened to be seriously damaged 
or destroyed, you'd want to be sure 
that the insurance you carry would 
enable you to be paid fairly and 
promptly. 

By authorizing us to place your 
insurance with one of the strong 
Capital Stock Fire Insurance Com- 
panies we represent, you can be 
sure that you'll be fully protected 
in any contingency. 

Recently issued financial state- 
ments of these soundly financed, 
forward-looking companies show 
that a strong backlog of reserve 
funds are available for the immedi- 
ate payment of any disaster, no 
matter how extensive its scope or 
destructive its damage. 


Why not put this promotion idea to 
work? The cost won’t be of much 
significance, but the results may be! 


TO AID YOU 


insurance, this 
ad of the Fire Association 
Group appears in NATIONS 
BUSINESS and U. S. NEWS 
for AUGUST 


in selling 

















Canal. 





On August 3, 1914, interoceanic shipping 
rates came in for extensive overhauling when the 
first ocean steamer passed through the Panama 
Much earlier than this—earlier by 48 
years, in fact—the stage for today’s extremely 


INSURANCE CALENDAR 


AUGUST 


low property insurance rates was set when the 
National Board of Fire Underwriters was founded. 
This organization, sponsored by leading capital 
stock fire insurance companies, is dedicated to 
the scientific reduction of fire hazards. 





1945 AUGUST hath 31 days 


“Save a scat for a soldier — 
spend your vacation at home!’’ 





ASTRONOMICAL 
CALCULATIONS 


EASTERN STANDARD TIME 





’ Latitude +30° 


Latitude +35° 






































SUNRISE| SUNSET | SUNRISE| SUNSET 
5:19 | 6:53 | 5:09 203 
5:21 | 6:49 | 5:13 | 6:59 
5:24 | 6:45 | 5:16 | 6:54 

5 5:27 | 6:41 | 5:20 | 6:48 
y 5:30 | 6:36 | 5:24 | 6:42 

5 5:33 | 6:30 | 5:28 | 6:36 
31 5:36 | 6:25 | 5:31 | 6:29 

AUG. Latitude + 40° | Latitude + 45° 

SUNRISE] SUNSET |SUNRISE| SUNSET 

1 5 7:14 44 : 

6 | 5:02 | 7:09 | 4:50 | 7:21- 
11 5:07 | 7:03 | 4:56 | 7:13 
16 | 5:12 | 6:56 | 5:02 | 7:06 
21 5:16 | 6:49 | 5:08 | 6:57 
26 | 5:21 | 6:42 | 5:13 | 6:49 
31 | 5:26 | 6:34 | 5:19 | 6:40 

AUG Latitude +30° | Latitude +40° 
MOON MOON MOON MOON- 
RISE SET RISE SET 

1 aka sor 1:22 

3 | 1:06 | 3:15 |12:43 | 3:42 

5 | 2:50 | 5:15 | 2:23 | 5:43 

7 | 4:49 | 6:54 | 4:23 | 7:17 

9 | 6:47 | 8:10 | 6:31 | 8:23 
11 8:37 | 9:14 | 8:32 | 9:17 
13 |10:23 |10:15 |10:29 |10:06 
15 {12:09 [11:20 |12:25 |11:02 
At. 255 | 5 a 
19 | 3:52 | 1:26 | 4:19 [12:58 
21 5:36 | 3:18 | 6:00 | 2:52 
23 | 7:06 | 5:28 | 7:20 | 5:09 
25 | 8:24 | 7:41 | 8:26 | 7:35 
27 | 9:40 | 9:53 | 9:29 /10:01 
29 |11:05 |12:05 |10:43 |12:25 
ME hensce 1 ee = 2:40 





andl 


To obtain local times of sunrise and sun- 
set: for longitudes other than yo stand- 
ard — meridians (i.e., 75°, 


105° 


for Eastern,C hg ‘enemas 


and Pacihe Standard Time), decrease the 


of the standard meridian. 





1—W. — 1876, Colorado admitted to Union (38th State). 
2—Th.— 1909, Army Air Corps founded. 
3—Fr. — 1492, start of Columbus’ first voyage. 
4—Sa. — 1932, grain elevator-lumber yard fire caused 
$10,000,000 property damage, Chicago, III. 
5—Su. — Big fire or small, Fire Association Group ad- 
justments are always prompt, always fair! 
6—M.— 1890, Ist legal execution by electricity. 
7—Te.—@ New Moon, 7:32 P.M., E. S.T. 
8—W.— 1905, Russo-Jap peace conference. 
9—Th.— 1902, coronation of Edward VII, England. 
10—Fr. — 1874, birth of Herbert Hoover. 
11—Sa. — 1807, Fulton’s Clermont made 1st trial run. 
12—Su. — Property insurance rates are thelowest ever—buy 
whatever additional coverage you need now! 
13—M. — 1898, Manila surrendered to U.S. 
14—To.— 1943, Rome declared an open city. 
15—W. — -j First Quarter, 7:26 P.M., E. S.T. 
14—Th.— 1858, Ist Atlantic cable message sent. 
17—Fr. — 1943, USAAF and RAF Ist bombed Schweinfurt. 
18—Sa. — 1924, evacuation of Ruhr began. 
19—Ss.— NATIONAL AVIATION DAY 
20—M.— 1940, death of Leon Trotsky—in Mexico. 
21—Tu.— 1858, Lincoln-Douglas debates began. 
22—W: — 1942, Brazil declared war on Germany-Italy. 
23—Th.— @e Full Moon, 7:03 A. M., E. S.T. 
24—Fr. — © 1867, Johns Hopkins Univ. founded. 
25—Sa. — 1944, U.S. troops entered Paris. 
26—Su. — Have your Agent or Broker check up on your 
property insurance before going on vacation! 
27—M. — 1859, Ist successful U.S. oil well drilled, Pa. 
28—Tu.— 1565, Spanish landed at St. Augustine, Fla. 
29—W.— —~¢€ Last Quarter, 10:44 P. M., E.S.T. 
30—Th.— 1924, Dawes reparation plan accepted. 
31—Fr. — 1944, U.S. troops crossed Meuse River. 





OBSERVATION for August: 











Inasmuch as replacement prices have advanced about 
31% in the last four or five years, this is no time to 
stand pat on property insurance. 


MORAL = fer ae Protect yourself against losses due to shrunken coverage 





—see your Agent or Broker today! 


FIRE aNSSOCIATION GROUP 


Fire Association of Philadelphia 
The Reliance Insurance Company 
PHILADELPHIA 






is ‘A Lumbermen’s Insurance Company 
@ Philadelphia National Insurance Company 
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LESSENS THE SHOCK! 
Sizing up the possibilities of a disaster 
is one of the most difficult problems 
for the casualty underwriter. A 
nent 
Our casualty department, which spe- ra 
‘ 1 
cializes in drafting catastrophe covers, vell 
is always available for coysultation. ordi 
mor 
We invite you to benefit from the ex- ance 
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FOLLMAN ASSUMES NEW 
BUREAU POSITION 


OSEPH F. FOLLMAN, JR., be- 

came manager of the Bureau of 
Personal Accident and Health Un- 
derwriters on July 16, assuming the 
new post created by the bureau’s 
Governing Committee. He is a 
graduate of the Wharton School of 
Finance and Commerce of the Uni- 
versity of Pennsylvania, Class of 
1930, and has since been employed 
as policy analyst of the Pennsyl- 
vania Insurance Department. Ralph 
M. Brown continues as secretary- 
treasurer of the bureau. 


SPECIAL RISKS UNIT 
ESTABLISHED 


NEW Special Risks Division 

has been established by Conti- 
nental Casualty Company, Chicago, 
Illinois, effective August 1, under 
the management of Louis C. Mor- 
rell. It will handle out of the 
ordinary accident risks not com- 
monly written by American insur- 
ance companies. The company has 
not announced the details of the 
coverages to be offered, but hints 
that it has “evolved several new 
methods of underwriting special 
accident and health risks.” It is the 
company’s intention to develop its 
accident business on an international 
scale. Mr. Morrell was in charge of 
the individual and group accident, 
health and hospitalization for Marsh 
& McLennan’s head office in Chi- 
cago for twelve years. His insurance 
experience dates from 1924, follow- 
ing his graduation from the Uni- 
versity of Southern California. 


FOR AUGUST, 1945 





In announcing the new division, 
Vice President J. M. Smith said, 
“we hope to make it unnecessary 
for the public to go abroad to get 
coverage on unusual and extia- 
hazardous accident risks. Conti- 
nental has long felt that there is a 
definite need for an American mar- 
ket for these out-of-the-ordinary 
risks which existing policy forms do 
not cover.” 


CONFERENCE SPONSORS 
A. & H. SEMINAR 


AJOR problems confronting 

executives of accident and 
health insurance companies were 
discussed during a three-day insti- 
tute held at Purdue University July 
24 to 26 under the sponsorship of 
the Health and Accident Under- 
writers Conference. The meeting 
was under the direction of Purdue 
University, assisted by a Conference 
advisory committee composed of 
President H. P. Skoglund of the 
North American Life and Casualty, 
Executive Committee Chairman R. 
J. Wetterlund of the Washington 
National, and Managing Director 
Harold R. Gordon. In compliance 
with ODT regulations, attendance 
was limited to fifty. 

Although experimental, the pro- 
gram was patterned after similar 
seminars conducted by Purdue Uni- 
versity. Managing Director Harold 
R. Gordon stated “The institute will 
consist of talks and discussions along 
broad general topics of interest to 
management. It will not deal di- 
rectly with accident and health in- 
surance, but will be confined to such 
topics as public affairs, investments, 
public relations, our relationship 
with government agencies, disabled 
war veterans, post-war problems of 





a general character, and similar sub- 
jects. The idea is to provide an op- 
portunity for accident and health 
executives to obtain in a few days 
a broad general background. of 
present-day problems not available 
at our various insurance meetings 
and conventions.” 


BLUE CROSS BEGINS 
NATIONAL ENROLLMENT 


Fat inne enrollment office 
has been opened in New York 
City for “Blue Cross” non-profit 
hospital service plans, improving 
their facilities for serving national 
business concerns. It will make pos- 
sible centralized negotiation of hos- 
pital service contracts for branch 
office employes with local “Blue 
Cross” plans. The function of the 
central office, however, will be 
limited to the presentation of a uni- 
form program to national firms; 
local plans will continue to conduct 
all local transactions, including en- 
rollment and payment of hospital 
bills. 

Frank Van Dyk, vice president of 
Associated Hospital Service of New 
York, has been appointed director of 
the enrollment office, with head- 
quarters at 370 Lexington Avenue, 
New York City. He will continue in 
his position with the New York plan 
and also as vice president of United 
Medical Service, Inc. The office will 
function under the auspices of the 
Hospital Service Plan Commission, 
American Hospital Association. 

To encourage national enrollment, 
minimum size requirements will be 
waived for local groups in enrolling 
branch office employes of national 
firms, and such “Blue Cross” mem- 
bers will be accepted by local plans 
if transferred from another area. 
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The Case For—Continued 

surance Accountants Association, 
and others. The Workmen’s Com- 
pensation Committee of the National 
Association of Insurance Commis- 
sioners has worked intensively with 
the National Council on Compensa- 
tion Insurance in an effort to de- 
velop uniformity in workmen’s 
compensation insurance _ statistics. 
The stock fire insurance companies 
turough the National Board of Fire 
Underwriters have had a committee 
on uniform accounting since 1916. 


One of its functions is to give advice 
to insurance companies as to the 
allocation of specific items in the 
companies’ accounts. Space does not 
permit the enumeration of the ac- 
tivities of bodies and groups in other 
branches of the business subject to 
rate regulation which have also 
labored to achieve uniformity. 


Legislative Stimulus Required 


It is apparent, however, that the 
treatment of this problem requires 














Foreign Travel 


Accident Coverage 
... NEW LOW RATES 


Effective immediately, Continental offers Travel Accident in- 
surance to Europe, Africa and the Near East at new low rates. 
Reductions . . . ranging up to 50 per cent ... apply to all 
countries in this territory. 


Issued in amounts up to $200,000.00 on any one life . . . covers 
air, land, sea travel risks . . . available to civilians, pilots, 
service personnel not in actual combat, large and small em- 
ployee groups . . . easy to solicit and easy to write. 

Pioneered by America’s No. 1 Accident and Sickness Insurance 
Company, this broad, all-inclusive contract is the perfect answer 
to increased earnings in a new and important field. Write for 
details. 


Aviation Hull, Property Damage, Public and 
Passenger Liability Written jointly by Conti- 
nental Casualty-Transportation Insurance Com- 
panies . . . complete coverage for your clients. 


CONTINENTAL CASUALTY COMPANY 


America’s No. 1 Accident and Sickness Insurance Company 


Affiliated with Continental Assurance Company-Transportation Insur- 
ance Company—a National Institution writing all forms of Accident 
& Health, Life, Casualty, Surety Bonds and Inland Marine Coverages. 














76 














legislative stimulus. This is indi- 
cated by the fact that companies 
sometimes do not respond to statis- 
tical calls of the bureaus with which 
they are affiliated; the 1930 com- 
pensation call to which reference 
has been made is an illustration of 
that. The fact that different bu- 
reaus, even in the same lines of 
business, employ wholly different 
accounting procedures in the collec- 
tion of statistical data is an even 
more persuasive reason, particularly 
when it is considered that the figures 
collected by these different bureaus 
are finally incorporated in so-called 
uniform forms which are used by 
the Insurance Department in pass- 
ing upon the propriety of rates. The 
most compelling reason of all, how- 
ever, is the fact that after all the 
voluntary efforts to which reference 
has been made, extending as they do 
over a period of years, uniformity 
in accounting methods has not yet 
been achieved. In the judgment of; 
the Department there are a number 
of factors which have and will con- 
tinue to militate against the accom- 
plishment of this objective on a 
voluntary basis. Hence, our recom- 
mendation for legislation. 


Present Difficulties 


At the present time a number of 
companies have had to curtail their 
statistical activities due to their in- 
ability to obtain clerical help and 
office machinery. As soon as the 
hostilities terminate in Europe it is 
expected that these shortages will 
ease and that the companies will 
again resume their normal statistical 
efforts. Much of this work will 
have to. begin completely anew. Sub- 
stantial changes are inevitable in any 
event. It is the Department’s hope 
that legislation requiring uniform 
accounting methods will be on the 
statute books at that time so that 
the work may be resumed on a uni- 
form basis. The Department recog- 
nizes that the change-over to unt 
form accounting methods cannot be 
accomplished overnight and that the 
changes will have to be made gradu- 
ally and upon a sound footing. It 
is to be hoped, therefore, that any 
statute enacted will give the Super- 
intendent sufficient latitude to in- 
augurate the changes gradually and 
to enable him to employ his discre- 
tion in the overall application of the 
statute. 
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ERICAN MUTUAL Benefit Insurance 
ompany, Philadelphia, Pennsylvania 


Reinsures Benefit Association 


The recently organized American Mutual Benefit 
Insurance Company has reinsured by assumption the 
entire business of the American Mutual Benefit Asso- 
ciation of the same city. The benefit association was 
incorporated in 1918 and in 1941 began writing hos- 
jjpital insurance exclusively. Its premium income grew 
Ito $206,000 in 1944. Licensing of the successor com- 
pany was reported in Best’s Fire and Casualty News 
for July, 1945. 

After giving effect to the reinsurance assumption, the 
new company reports assets of $102,000, consisting of 
$78,000 in cash and $24,000 in premiums in course of 
collection. Surplus over all reserves and liabilities was 
$50,000. The principal liabilities are policy reserves of 
$29,000, reserves for claims of $13,000, and for com- 
missions of $8,000. The company operates on the 
agency plan, and continues to write hospital insurance 


only. 


AMERICAN SURETY Company 
New York, N. Y. 


Forming Fire Affiliate 


Announcement by American Surety Company of the 
proposed formation of a wholly-owned fire insurance 
affiliate provides the latest addition to the ever growing 
list of groups maintaining fire and casualty facilities. 
The new subsidiary, to be known as the Surety Fire 
Insurance Company, will have initial resources of $2,- 
000,000. It is planned ultimately to enter the company 
in all states and District of Columbia, with writings at 
the outset being limited to automobile fire, theft and 
collision, personal property floaters and certain other 
inland marine coverages. 

The new company will bring the membership of the 
American Surety group to five companies, other con- 
trolled subsidiaries being the New York Casualty Com- 
pany, organized 1891; the Canadian Surety Company, 
organized 1913; and Compania Mexicana de Garantias, 
S. A., organized 1913. The American Surety and its 
U. S. affiliate, New York Casualty Company, maintain 
forty-one branch and service offices in principal cities 
of the United States and a country-wide agency, claim 
and safety engineering organization. 
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AUTOMOTIVE Insurance Corporation 
Los Angeles, California 


Surplus Contribution 


On June 29 the stockholders of Automotive Insurance 
Corporation made a cash contribution to the company’s 
surplus of $97,500. The management states that similar 
contributions will be made to whatever extent may be 
necessary to finance the company’s growth and ex- 
pansion. 


CENTRAL Assurance Company 
Columbus, Ohio 


New Officials 


Harold E. Curry, formerly of the Farm Bureau In- 
surance Companies, Columbus, Ohio, has joined the 
Central Assurance Company of that city as general 
manager. Appointment of Robert W. Linthicum of 
New Haven, Connecticut, as director of agencies is also 
announced, both appointments being effective July 1. 
Mr. Curry had been associated with the Farm Bureau 
companies since 1929, and since 1931 has served as 
actuary of the automobile company, later as actuary of 
the other Farm Bureau companies. Mr. Linthicum has 
been with the Farm Bureau companies since 1934, 
serving in various capacities, including that of state 
agent. 


FARMERS HOSPITAL Association 


Lincoln, Nebraska 
New Assessment Association 


The Nebraska Insurance Department reports that it 
licensed in April the Farmers Hospital Association, 
309-16 Federal Securities Building, Lincoln, Nebraska. 
as an assessment association. It is closely associated 
with the Nebraska Farm Bureau Federation, and only 
members in good standing of the federation will be 
accepted as policyholders. Russell E. Jones is the man- 
ager; officers are: President, Charles Y. Thompson; 
vice president, Arch Hosterman ; secretary, Howard L. 
Peterson; treasurer, Lucille Brandon. The association 
will provide hospital and surgical benefit payments for 
members and dependents. 
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Group Service 
in One Company 


Fire and Windstorm 
and all Allied Lines 


All forms Casualty Insurance 
Fidelity and Surety Bonds 


AMERICAN - 
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A Stock Company 


Home Office _ Orlando, Florida 
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GENERAL Reinsurance Corporation 
New York, N. Y. 


Bids for Shares 


Huff, Geyer & Hecht, Inc., dealers in investmen 
securities, on behalf of The Equity Corporation, Ney 
York City, have offered to purchase shares of Generd 





Reinsurance Corporation, New York City. The prig 
offered to stockholders is $5514, plus a commission 
the dealer. At December 31, 1944, The Equity Cor 
poration owned 77,094 shares, or 38.5%, of Gener 
Reinsurance capital stock. A substantial amount o 


stock had been accumulated by Huff, Geyer & Hecht! 


and it was expected that upon completion of the trans. 
action The Equity Corporation would hold more than 
50% of the total shares outstanding. Such an increase 
would permit The Equity Corporation to carry its 
holdings at net asset value, under investment company 
regulations, a considerable advantage. Dividends are 
$2 per share annually. 


GERMANTOWN FIRE Insurance Company 
Philadelphia, Pennsylvania 


Stock Offering 


The conversion of the Mutual Fire Insurance Com- 
pany of Germantown to a capital stock basis under 
the title of Germantown Fire Insurance Company is 
now nearing completion. Warrants to subscribe to the 
50,000 shares of the stock company are now being 
offered to policyholders of the mutual company on the 
basis of one share for each $10 of premiums paid on 
term policies in force or for each $100 of premiums in 
force on perpetual policies. Subscription price of the 
shares is par, $20 each. 

Stock not subscribed will be offered to the public in 
the form of voting trust certificates through Bioren & 
Company of Philadelphia. Upon completion of the 
stock distribution the company will have a capital of 
$1,000,000 and net surplus in excess of $3,400,000 based 
on its December 31, 1944 financial statement. 


HOSPITAL SERVICE Plan of New Jersey 


Newark, New Jersey 


Acquires Home Office 


The Hospital Service Plan of New Jersey has ac 
quired a home office property in Newark, by purchase 
from the Globe Indemnity Company of its property at 
20 Washington Place. The building will be owned and 
operated by a separate non-profit corporation. 

The purchase was made in order to provide adequate 
home office quarters, necessitated by growth of the plan 
from less than 200,000 persons to 750,000 persons while 
at its present location. The new space will be occupied 
some time in 1946, when the plan will take over approxi- 
mately 40,000 square feet on the ground floor. 
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EA. MUTUAL Insurance Company 
Springfield, Illinois 


New Company 
The I.E.A. Mutual Insurance Company was licensed 


by the State Insurance Department of Illinois, on May 
17, 1945, to transact vehicle and accident and health 
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insurance with policyholders’ surplus of $50,000. 
Carroll C. Hall of Springfield is president and Edna M. 
Siebert of Chicago, secretary. It is reported that the 
company was organized by interests closely associated 
with the Credit Union Inter-Jnsurance Exchange of 
Springfield, Illinois. 


INSURANCE COMPANY of North America 


Philadelphia, Pennsylvania 
Wave Coverage 


The Insurance Company of North America and its 
associated fire companies are offering to owners of 
private dwellings in New Jersey coverage against dam- 
age due to waves and tidal water. This new type of 
insurance will be written through an extended coverage 
endorsement on a $100 deductible basis, the latter apply- 
ing to the wind cover as well as the wave and tidal water 
cover. Each application for this new coverage is subject 
to approval of the home office and preference will be 
given to present policyholders in the North America 
Companies. 


JEFFERSON Fire Insurance Company 
Washington, Pennsylvania 


Incorporated 


A new stock company, Jefferson Fire Insurance Com- 
pany, has been incorporated under the Pennsylvania 
laws with the direct sponsorship of the Washington 
County Fire Insurance Company, Washington, Penn- 
sylvania. No announcement has as yet been made re- 
garding the initial resources which will be contributed 
to this new carrier nor have any details been furnished 
covering its proposed scope of operation. 


MIDLAND Fire Insurance Company 
Oklahoma City, Oklahoma 


Incorporated 


The Midland Fire Insurance Company is the title of 
anew stock fire carrier which was recently incorporated 
under Oklahoma laws with authorized capital of $250,- 
000. Sponsors are A. Waldo Stickle, E. G. McAlester 
and Robert N. Howard, all of Oklahoma City. 
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PRIMARY 





First in order of importance in the field 
of Automobile Insurance is the potential 
market. 


Nationally speaking, 65 out of 100 car 
Owners are yet to be insured. Few fields 
awaiting development are so enormous. 


Allstate’s sales and advertising programs 
are directed primarily to this field—calling 
attention to the need for protection as an 
essential of car ownership. 


Its importance cannot be over-emphasized 
in these days of old cars and worn tires. 
Nor will it be less important when highways 
are again crowded with newer cars. 


As Allstate increasingly becomes a synonym 
for financial safety in car ownership, All- 
state Agents are accorded definite interest 
and friendly acceptance by car owners 
everywhere. 


ALLSTAT 





ALLSTATE INSURANCE COMPANY 
ALLSTATE FIRE INSURANCE CO. 


HOME OFFICE: 20 N. WACKER DRIVE, CHICAGO 














a sas “ ue “ ue *=]| MUTUAL Fire Insurance Company of Harford JOH 
AVA I L A BR L E % County, Bel Air, Maryland Col 
Correction Notice Rep 


For Immediate Occupancy ’ Total assets of Mutual Fire Insurance Company in| A 
Harford County were $1,778,000 at 1944 year end)com 
IN instead of $1,178,000 as listed in the 1945 edition of\by t 
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Up to 25,000 Square Feet of Attractive NATIONAL AUTOMOBILE and Casualty | “wil 
Gites Mean Insurance Company, Los Angeles, California ‘mee 
| . ‘ $13: 
(Including Ground Floor Space) Claims Practices Usual 324 
| was 
, Modern Office Building—Unusually Light Only “customary and usual business practices’ have} Los 
Atractive—All Conveniences % been followed by National Automobile and Casualty | ings 
Insurance Company, the company contends, according 
i . to a wire signed by Vice President J. E. McGuigan 
Inquiries from Insurance Companies and Secretary O. W. Moore, published in the Journal 
Welcomed. of Commerce, New York. The statement was issued | PE/ 
while a hearing continues in Los Angeles before Chief} | o¥ 
Assistant Insurance Commissioner Cecil Lloyd and} 
BEST BUILDING COMPANY Deputy Insurance Commissioner Joseph D. Thomas on} 66 
75 Fulton Street a show cause order based on allegations of irregularities | 
New York 7, N. Y. in claim and dividend practices. 





The wire stated in part: “We unqualifiedly represent | a 
that the respondent company has carried on its insur- 
ance business in a competitive market under a free 
enterprise system and follows only the customary and 
usual business practices common to other companies 
and businesses.’ Subpoenas have been served by the} ¢,, 
company, it is reported, on compensation claim men of 


py important Los Angeles insurance offices, and Industrial] 
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Commission records have been subpoenaed in connec- ~ 
tion with claims litigation of other carriers, in an attempt} 4, 
to show that its practices were common to the business. 

















; J ; : In 
Detailed charges against the company include the} ;, 
BALTIMORE NEW YORK “habitual” use of a “Compromise and Release” form,} |; 


settlement of claims for less than the amount due, im- 
proper calculation of benefits, and “knowingly and wil-} p, 
fully” paying less than the full amount of dividends 


<n er it ur 
xs under participating policies. The penalty sought by the} p, 
show cause order is suspension of the company’s cet-| 5¢ 

tificate of authority for not to exceed one year. 
A PROGRESSIVE P| 
NATIONAL FIRE Group D 
Hartford, Connecticut ° 
I 

SURETY and CASUALTY _ ve» Director 

St 


Roy Tuchbreiter, president of the Continental Cas- 

COMPANY ualty Company and Continental Assurance Company, be 
has succeeded the late Herman A. Behrens as director | 
of the Transcontinental Insurance Company and Frank- | F 
lin National Insurance Company of New York, two ‘Y 
member companies of the National Fire Group of C 
Hartford. Ir 
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OHIO STATE Insurance Fund 
Columbus, Ohio 


Report 


An increase of 2.6% in the general level of workmen's 
‘compensation rates has been made, effective July 1, 1945, 
by the monopolistic Ohio State Insurance Fund. Of 
several factors causing the increase, the chief is stated 
to be pending legislation which would raise minimum 


land maximum weekly benefit levels from $8.00-$21.00 


to $10.00-$24.50, and the death benefit from $7,000 to 
$7,500. Enactment of this legislation, the fund states, 


“will require the assessment of additional premium to 


meet future claim costs.” Assets, at year end, were 
134,401,581, and surplus $15,175,386, increases of $13,- 
324,359 and $4,225,515, respectively. Earned premium 
was $29,584,362, compared with $33,360,118 in 1943. 
Losses incurred were $28,547,686, and investment earn- 
ings $3,124,119. 


PEARL ASSURANCE Company, Ltd. 
London, England 


Cowie to Head U. S. Branch 


D. J. Cowie, secretary of the United States Branch 
of the Pearl Assurance Company, will formally succeed 
the late O. H. Carlsson as United States manager as 
soon as the required power of attorney is received from 
the home office in London. Mr. Cowie has been acting 
as United States attorney since the death of Mr. 
Carlsson on March 2 of this year under an interim power 
of attorney granted by the company’s home office. 

Mr. Cowie was originally employed by the Pearl 
Assurance Company, Ltd., in London in 1923, where 
he was associated with the life department as an actuary. 
In 1933 he was transferred to the fire department and 
in December of that year to the United States branch 
of the company in New York, later being appointed 
investment manager. He became branch secretary in 
February, 1940 and in the same year was elected treas- 
urer of the Monarch Fire Insurance Company and The 
Eureka Security Fire and Marine Insurance Company, 
of which companies he is also a director. 


PLANET Insurance Company 
Detroit, Michigan 


Licensed in New York 


The Planet Insurance Company, fire affiliate of the 
Standard Accident Insurance Company, Detroit, has 
been granted a license to transact fire, automobile, and 
inland marine business in the state of New York. 
Formed on October 31, 1944 with initial resources of 
$2,500,000, the company is now licensed in Michigan, 
Connecticut, New Jersey, District of Columbia, Ohio, 
Indiana, Washington, California, and New York. 


FOR AUGUST, 1945 





















Plus 





A comprehensive knowledge 
of the ever-changing insurance 
picture, backed by ample re- 
sources—these are indispen- 
sable to sound service. We offer } 
these qualities to the agents we 
service—plus a sincere interest 
in, and understanding of, their 
individual problems. 


@ PEARL ASSURANCE COMPANY, LTD. 

@ EUREKA SECURITY FIRE & MARINE 
INSURANCE CO. 

@ MONARCH FIRE INSURANCE COMPANY 


AVY ALCAN 




















HOME OFFICE: 19 RECTOR STREET, NEW YORK 6 

CLEVELAND NEW YORK 

313 Bulkley Bldg. 26 Cliff St. 
PHILADELPHIA CINCINNATI 

525 Chestnut St. 1417 Carew Tower 

SAN FRANCISCO CHICAGO 

369 Pine Street 175 W. Jackson Blvd. 
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INSURANCE STOCKS 


Bought - Sold — Quoted 


We are always interested 
in blocks of insurance 


stocks and solicit offerings. 


MACKUBIN, LEGG & COMPANY 


Established 1899 


Members New York Stock Exchange 
New York Curb Exchange (Associate) 


BALTIMORE NEW YORK 
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Every Gulf policy outstanding was 
issued by or thru a licensed agent 


(or broker) who received full agen- 
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cy commissions . . . no exceptions. 





Correspondence From Local Agents Invited 


GULF 


INSURANCE CO. 


DALLAS, TEXAS 


Writing 
Fire, Automobile & Inland Marine 
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PROGRESSIVE FIRE Insurance Company sepa 

Atlanta, Georgia “a 
1ce 

Capital Increase in Cl 
the f 
In 1 


Stockholders of Progressive Fire Insurance Company 


have approved increase in the authorized capital t ry 
$300,000. Paid-in capital stood at $161,470 in January|/#@° 
1945. 7 | 


com 


| 
PUBLIC SERVICE Life, Health and Accident |goy 


Company, Seattle, Washington. an 
Examined | New 
An examination of the Public Service Life, Health| : 


and Accident Company as of December 31, 1944, by the! Ant 
State Insurance Department of Washington, verified] Tea 
the annual statement filed by that company. With al 
few minor adjustments, total assets were reported at 
$1,918,284, reserve for contingencies, $8,500, and sur- 
plus $110,210. Although the company writes life, acci- 
dent and health business, premium volume is predomi- 
nantly life and totaled $490,226, while accident and 


tion 
gani 
capi 
of t 
pan} 


health writings were $62,524 in 1944. a 
Hen 

| trea: 

Ant 

SEABOARD Surety Company part 
New York, N. Y. Catt 
P 

Country Site Acquired com 
toni 

A twenty-five acre site overlooking the Hudson River} mat 
has been acquired by Seaboard Surety Company, New} the: 


York City for postwar home office purposes. The 
property is located in Irvington, Westchester County, 
New York, and includes a modern residence building, 
convertible to office use. After postwar transfer of the 


TRA 


home office to the new location, the company will con-| Los 
tinue to maintain a service office in New York City. 

Begi 

A 
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SERVICE CASUALTY Company of New York | acti 

New York, N. Y. busi 

Ass 


New Company 


Preliminary steps have been taken by interests affl- 
ated with Commercial Investment Trust Corporation 
a leading finance company, to incorporate a new casualty 
company, to be known as Service Casualty Company of 
New York, New York, N. Y. It will have an initi 
capital of $375,000. It proposes to transact persond 
injury liability and property damage liability insurane} C 

Commercial Investment Trust Corporation also owns} the 
all of the stock of National Surety Corporation, which} W. 
in turn owns National Surety Marine Insurance Cor-} mer 
poration. In addition, C.I.T. controls and operates 
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separately the Service Fire Insurance Company of New 
York. It is assumed that organization of the new Serv- 
ice Casualty Company of New York would be for use 
in conjunction with the automobile finance business of 
the parent company, 1n association with the Service Fire. M4 

ympany|!2 view of the extensive agency set-up of National opeaking of 


pital tq surety Corporation, the continued separate management 
< QO} ¥ 


anual operation of that company seems assured, although Nil MANAGEMENT 
“—““*"\no statement has been made by the parent finance 


company. 





* * * 
ent |SOUTHWEST GENERAL Insurance Company 


‘San Antonio, Texas CONSIDER BITUMINOUS 


New Company OF ROCK ISLAND 


Health} The Southwest General Insurance Company, San 
, by the] sntonio, Texas, has been formed by San Antonio 
verified) Transit Company, which operates the mass transporta- 
on ‘J tio system of that city. The new company was Or-| Here you have an organization that understands the 
rted at} anized without promotional expense, and has cash ce ; 
nd sut-| capital of $200,000 and cash surplus of $50,000. All | agent's problems, works from an agent's viewpoint, and 
€, ACCl-} of the stock is held by nominees of the transit com- 
redomi- pany. Officers are: President, D. Gordon Rupe, Jr.; 
‘nt and! executive vice president, W. W. Holden; vice president | holders. 
and counsel, Sylvan Lang; vice president and secretary, 
Henry E. Catto; treasurer, James H. Turner; assistant : , wo 
treasurer, Mary Grossenbacher. All are officers of San Those engaged in the executive management of Bitumi- 
Antonio Transit Company, except Mr. Catto, who is a 
partner in the San Antonio insurance firm of Catto & 
Catto. improve their services to the agent and to help him meet 
President Rupe states that for the time being the 
company will confine its activities to risks of San An- 
tonio Transit Company heretofore self-insured, but a 
n River} material increase in capital is contemplated to extend | For every agent, BITUMINOUS offers prompt, valuable 
y, New| the insurance company’s presently limited operations. 





is willing and able to serve the agent as well as his policy- 


nous today are agents. They are constantly at work to 


his daily problems. 


The assistance through ample offices at home and in the field 
_— from specialists in every department. Remember BITU- 
- of the TRANSPORT Insurance Exchange MINOUS when selling Workmen's Compensation or lia- 
ag Los Angeles, California bility contracts. 


Begins Business 


A certificate of authority was issued on June 30, 1945 ASSETS OVER $13,000,000 
to Transport Insurance Exchange and it is now trans- F 
York acting business. Formed to handle long haul truck 
business, it is managed by Transport Underwriters Specializing in: Workmen’s Compensation, Comprehen- 
Association as attorney-in-fact. sive Liability, Public Liability, Property Damage, Com- 


prehensive Personal Liability and Automobile Liability. 


‘s affil 
vration| THE TRAVELERS Group 


asualty} Hartford, Connecticut 








any of ' 

: ing Chief Officers Elected ir Mi | N 0 U fn] Cas ALT 
urancf On July 13 Francis W. Cole was elected chairman of 4 C 0 bs b 0 M ATI 0 N Y 
© owns} the board of the four Travelers Companies and Jesse p 

, which} W. Randall was chosen president. Mr. Randall, for- ROCK ISLAND ILLINOIS 

re Cor} merly vice president, succeeds the late L. Edmund 

perates (Continued on the next page) 
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1000 ROOMS WITH BATH 
RADIO IN EVERY ROOM 
FIVE FINE RESTAURANTS 
CENTRAL DOWNTOWN LOCATION 
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TRAVELERS GROUP—Continued 


Zacher, while Mr. Cole, vice president and general coun- 
sel, takes over a newly created post, and both will share 
the top executive responsibilities of the group. Gladden 
W. Baker was elected to the vacancy in the board of 
directors caused by the death of Mr. Zacher. 

The election of Mr. Randall as president brings to the 
head of all four companies a man whose training has 
been primarily in the casualty insurance field, and with 
wide experience in production and underwriting work. 
Jesse W. Randall entered the employ of the Travelers 
as a mail clerk in the home office in Hartford in 1905. 
He was transferred to the field organization as a special 
agent of The Travelers Indemnity Company in 1910, 
made a special agent of the liability department in 1913, 
casualty manager at Springfield in March of that year, 
and branch office manager of casualty lines at Worcester 
that same fall. In April of 1914 he was made assistant 
manager, casualty lines at Boston and transferred back 
to the home office in August of 1915. He was appointed 
assistant secretary of the compensation and liability 
department in 1917, secretary of that department in 
1927 and vice president of The Travelers Insurance 
Company in charge of compensation and liability busi- 
ness in September of 1934. The following January he 
became vice president of The Travelers Indemnity Com- 
pany. H was made a director of all four Travelers 
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HOTEL 
FORT SHELBY 


DETROIT 


J. E. Frawley, General Manager 


900 ROOMS WITH BATH, CIRCULATING 
ICE WATER, SERVIDOR — FROM $2.50 





Companies in 1944 and had previously been made a 
director of The Travelers Bank and Trust Company. 
Mr. Randall directed the extensive compensation, lia- 
bility and safety service which the Travelers rendered 
during the war to contractors building installations fo 
the Army and Navy throughout the world. He has been 
active in both the National Bureau of Casualty and 
Surety Underwriters and the Association of Casualty 
and Surety Executives, and is a past president of the 
latter organization. 

Mr. Cole joined the Travelers in October, 1937 as 
general counsel, was made a member of the board of 
directors a month later, and vice president and general 
counsel in 1941. He maintains his connection as counsel 
with the law firm of Robinson, Robinson & Cole in 
Hartford. 


UNDERWRITERS at Lloyd's, London 
Chicago, Illinois 
Adds Compensation 


The Illinois operations of Underwriters at Lloyd's, 
London, have been broadened to include workmen's 
compensation insurance, the Illinois certificate of author- 
ity having been extended to include this line. The new 
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addition gives Underwriters at Lloyd’s, London, power 
to write classes A to J inclusive of Class 2 and A to H 
inclusive of Class 3, Section 4, under the Illinois In- 
surance Code. 


UNION AUTOMOBILE Indemnity Association 
PRAIRIE STATE Farmers Insurance Association 


Bloomington, Illinois 
Companion Stock Company Proposed 


Interests associated with the Union Automobile In- 
demnity Association and Prairie State Farmers Insur- 

ce Association will shortly apply for a license for a 
hew stock casualty company. It is planned to begin 
perations with capital of $250,000 and surplus of 
50,000, transacting automobile insurance and other 
ualty lines. In 1944 the net premium volume of 
nion Automobile Indemnity Association was $526,000, 
} substantially all on automobile business, while the 
| Prairie State Farmers Insurance Association reported 
net premiums written of $34,000. 


UNION MUTUAL Fire Insurance Company 
Providence, Rhode Island 


Dividend Reduction 


As of June 1, 1945 the Union Mutual Fire Insurance 
Company put into effect a revised dividend scale which 
produced a 5% reduction in dividend rates on over 70% 
of its business. The current rate of dividend return 
varies by classes of risks, as follows: mercantile and 
manufacturing classes, 15%; dwellings from 20% to 
25% ; all other classes from 5% to 20%. 

This dividend adjustment was the second made by 
the company in a little more than three years, a pre- 
vious reduction of 5% having been made on most 
classes of business in February, 1942. 
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UTAH HOME Fire Insurance Company 
Salt Lake City, Utah 


New President 


George A. Smith has been elected president of this 
company and also the Heber J. Grant and Company 
General Agency, succeeding the late Heber J. Grant. 
Mr. Smith is also president and director of Beneficial 
Life Insurance Company, Salt Lake City, president of 
the Utah Idaho Sugar Company and Hotel Utah Com- 
pany, vice president of Utah Savings and Trust, direc- 
tor of Western Airlines and president of Zion’s Savings 
Bank and Trust and Utah State National Bank. He 
also succeeded Mr. Grant as president of the Mormon 
Church. 
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@ Whether your in- 


terest is in life, fire, surety, marine or casualty 
insurance—there is a BEST'S PUBLICATION 
or SERVICE to fit your needs and—your pocket- 
book. 


ALFRED M. BEST COMPANY, INC. 
75 FULTON STREET NEW YORK 7, N. Y. 











WEST AMERICAN Insurance Company 
Los Angeles, California 


To Double Capital 


The West American Insurance Company is increas- 
ing its capital stock from $300,000 to $600,000 through 
the sale of 30,000 additional shares of stock at par value 
$10 per share. This action was taken to enable the 
company to enter additional states and upon completion 
of the financing, policyholders’ surplus will be approxi- 
mately $1,300,000. Control of the company was ac- 
quired in February, 1945, by the Ohio Casualty Insur- 
ance Company, Hamilton, Ohio, through purchase of 
29,656 shares out of the 30,000 then outstanding. 


WESTERN FIRE Insurance Company 
Fort Scott, Kansas 


Capital Increase 


To provide for expanding business the paid in capital 
of The Western Fire Insurance Company has been in- 
creased from $500,000 to $550,000 and a further $70,- 
000 added to its surplus account. The new resources 
were contributed by The Western Insurance Securities 
Company through the purchase of 5,000 shares of new 
stock, par $10, at $24 each. The balance of the out- 
standing stock of The Western Fire, with exception of 
directors’ shares, is held by the casualty unit of the 
group, The Western Casualty and Surety Company. 
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Today the veterans of our Euro- 
pean victories are sailing to final 
triumph in the Pacific! Mean- 
while patriotic American indus- 
trial leaders are following a 
full-speed-ahead program to 
hasten peace through the Payroll 
Savings Plan! 

From coast to coast, veteran 
Bond salesmen—and women— 
who put over the Mighty 7th, 
are once more mustered into ser- 
vice for plantwide selective re- 








solicitation campaigns. These 
special efforts to keep employee 
Bond buying at a maximum are 
directed toward two major ob- 
jectives: 


A To hold every new 7th War 
Loan subscriber on the Pay- 
roll Savings Plan books— 
maintaining and, wherever 
possible, increasing present 
Bond allotments. 


B To convince all regular sub- 





scribers who recently step 
up their Bond buying, of thy, ‘!: 


many advantages of con 
ing on this foresighted, 


Bonds-for-the-future basis. 


Back up our fighting men 


have won one war—and will wi 


another. Use selective reso 


tation to make your Payroll Ss 
ings Plan more effective—put 


tighter rein on inflationary t 
encies—build peacetime p 
perity. 


The Treasury Department acknowledges with appreciation the publication of this message by 


BEST’S INSURANCE NEWS 


* This is an official U. S. Treasury advertisement prepared under the auspices of the Treasury Department and War Advertising Council 
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“lll make your Dad 
pay for this!” 








**But, gee, mister, I didn’t mean to—”’ 


Unfortunately, the words “I didn’t 
mean to” carry no weight in a court 
of law. This boy’s father may have to 
pay out hard-earned money to defend 


a lawsuit or to pay damages. 


Cases like this turn up time and 
again. A roller skate left on the side- 
walk. That board in the step you meant 
to fix. Everyday little negligences . 
and yet one day they might mean 
a lawsuit, money out of your pocket! 


Don’t run that risk! For only $10 a 


Insurance Company of North America, founded 1792, oldest 


the group of North America Companies which write practically all types of Fire, Marine, 


insurance through your own Agent or Broker. North America 


vear you, your wife. vour children ean 
be insured up to $10.000 anywhere 


against — 


e damages for injury to others 
e damage to the property of others 


Let your insurance Agent or Broker 
show you how North America’s Com- 
prehensive Personal Liability insur- 
ance can put your mind at ease. Only 
$10 a year, remember. for $10.000 of 
protection—the biggest insurance value 
we know! 


imerican stock fire and marine insurance company, heads 
futomobile, Casualty and Accident 


dgents are listed in local Classified Telephone Directories. 


INSURANCE COMPANY OF 


NORTH AMERICA 
COMPANIES, (Aiilaclelphia 


INSURANCE COMPANY OF NORTH AMERICA 
THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA 
CENTRAL INSURANCE COMPANY OF BALTIMORE 


INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 
NATIONAL SECURITY INSURANCE COMPANY 
PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY 








This advertisement 
is appearing in No 
tional Magazines to 
help Agents and Bro 
kers sell more Con 
prehensive Persond 
Liability Insurane. 
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